7 deBpana 1992 roaa N 2300-1

POCCUIACKAA ®EAEPALIUA
3AKOH

O 3ALLMTE NPAB NOTPEBUTE/NEN

CrMCOK M3MEHSAIOLLMX LLOKYMEHTOB
(B peq. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-d3,
01 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3, o1 22.08.2004 N 122-d3,
01 02.11.2004 N 127-®3, o1 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
071 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, o1 25.10.2007 N 234-93,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, o1 23.11.2009 N 261-93,
0T 27.06.2011 N 162-®3, o1 18.07.2011 N 242-®3, o1 25.06.2012 N 93-93,
o1 28.07.2012 N 133-®3, o1 02.07.2013 N 185-$3, 071 21.12.2013 N 363-93,
071 05.05.2014 N 112-®3, o1 13.07.2015 N 233-$3, 071 03.07.2016 N 265-93,
071 01.05.2017 N 88-93, o1 18.04.2018 N 81-93, o1 04.06.2018 N 133-93,
o1 29.07.2018 N 250-93, ot 18.03.2019 N 38-93, o1 18.07.2019 N 191-93,
01 02.12.2019 N 425-®3 (pea. 22.12.2020), ot 24.04.2020 N 144-03,
o1 31.07.2020 N 290-93, o1 08.12.2020 N 429-$3, o1 11.06.2021 N 170-93,
071 01.05.2022 N 135-®3, o1 14.07.2022 N 266-$3, o1 05.12.2022 N 478-93,
o1 04.08.2023 N 474-®3)

Hactoswmit 3aKoH peryanpyet OTHOLEHWUS, BO3HMKAOWME MeXAY NOTPEOUTENAMU U U3TOTOBUTENSMM,
WUCMNOJIHUTENSMUW, UMMNOPTEPAMM, NPOAABLLAMM, BAALE/bLAMM arperatopos MHPopmaunm o Toeapax (ycayrax)
npu npogake TOBapoB (BbINOJHEHUM pPAbOT, OKasaHWWM YCAyr), yCTaHaBAMBaeT NpaBa noTpebuTtenen Ha
npuobpeTteHne ToBapoB (paboT, ycnyr) Hagsnexalwero Kadvectsa M 6e3onacHbIX A8 XKU3HW, 340POBbA,
MMYyLLECTBA NOTPeBUTENEN M OKpY*KaoLLEN cpeapl, NonyvYeHne MHbopMauum o Toeapax (pabotax, ycayrax) u ob
WX U3roTOBUTENAX (MCNONHUTENAX, NPOAABLAX), O BNade bLax arperatopos MHGopMauumn o Toapax (ycayrax),
NPOCBELLEHME, TOCYAAPCTBEHHYIO U OOLLECTBEHHYIO 3aLLUTY UX MHTEPECOB, a TaKXKe onpeaenser MexaHusm
peannsaummn 3Tmx npas.

(8 pen. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93, o1 29.07.2018 N 250-d3)

OcCHOBHble NOHATHA, MCnoJib3yemble B HAaCTOALLEM 3aKoHe:

noTpebutens - rpaxgaHuH, MMeIoLWMIA HaMepeHre 3aKasaTb uau npuobpectn AnMbo 3aKasbiBaloLmMiA,
npuobpeTaroLmnini UAM UCNob3ylolmMiAe ToBapbl (paboTbl, YCAYIM) UCKAOYUTENBHO A8 /IMYHbIX, CEMENHDbIX,
OOMALLIHMX U UHBIX HYX4, HE CBA3aHHbIX C OCYLLECTB/IEHNEM NPeAnpPUHUMATEIbCKON AeATENbHOCTH;
(8 peq. PegepanbHOro sakoHa ot 17.12.1999 N 212-d3)

M3roToBUTE/NIb - OPraHM3auMa He3aBUCMMO OT €e OpraHW3auMOHHO-NPaBoBOM GOPMbl, a TaK¥Ke
WMHOMBMAYaNbHbIM NpegnpuHMMaTe b, MPOM3BOAALLME TOBAPbI AN Peannsaumnmn notTpebutenam;
(8 pen. PepnepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MCNONMHWUTENb - OpraHM3aumMs He3aBUCUMO OT €ee OpraHW3auMOHHO-MPaBoBOM (OPMbl, a TaKxkKe
WHAMBUAYANbHBIMA NpeanpUHUMaTENb, BbINONHAKLWME PaboTbl AN OKasbliBaloWMe ycayru notpebutenam no
BO3Me34HOMY [I0r0BOpY;

(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)
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npoJasel, - OpraHU3auuMa He3aBUCMMO OT €€ OpraHM3auMOHHO-NPaBoBOW GOPMbI, a TaK¥XKe
WHAMBUAYAIbHBIM NpeanpuHUMaTe b, peanunsyoLme ToBapbl NOTPebUTENAM NO AOTOBOPY KYMIM-NPOAAXKM;
(B peq,. PegepanbHOro 3akoHa o1 17.12.1999 N 212-93)

ab3au yTpatua cuny. - degepanbHbiit 3akoH oT 21.12.2004 N 171-$3;

HefoCTaToOK ToBapa (paboTbl, ycayrn) - HECOOTBETCTBME ToBapa (paboTbl, ycayrn) unm obssatenbHbIM
TpeboBaHMAM, NPEAYCMOTPEHHbIM 3aKOHOM MO0 B YCTAHOBNEHHOM MM NOPALKE, UAM YCIOBMAM AOrOBOpPA
(Mpu Mx OTCYTCTBMM WAW HEMNOJIHOTE YCNOBUA OBbLIMHO NpPeabaBAfAeMbiM TPeboBaHUAM), WAM Uenam, ans
KOTOpbIX ToBap (paboTa, ycnyra) Takoro poga o6blMHO MCMONb3YeTCs, AWM Lenam, O KOTOpbIX npoaasel,
(vcnonHuTenb) Bbln NOCTaBNEH B U3BECTHOCTb MOTPEOUTENIEM NMPU 3aKAOYEHMUM LOTOBOPA, UK 06pasuy U (Mau)
OMMCaHUIO NPU NPoAake ToBapa No 0bpasuy 1 (Man) No onucaHmio;

(B peq. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-3, o1 25.10.2007 N 234-93)

CYLLECTBEHHbIA HEAOCTAaTOK ToBapa (paboTbl, yciyrn) - HeyCcTpaHUMbIM HeZOoCTaTOK MW HeAOCTaTOK,
KOTOpPbIA He MOoXeT bbiTb ycTpaHeH 6e3 HecopasmepHbIX PacxoAoB WM 3aTpaT BPEMEHW, UIKN BblABAAETCA
HEOAHOKPATHO, UM NPOABNAETCA BHOBb MOC/IE €r0 YCTPAHEHUS, UK Apyrue noaobHble HeAOCTaTKu;

(8 pen. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-$3)

6e3onacHOCTb ToBapa (paboTsl, ycnyru) - 6esonacHocTb ToBapa (paboTbl, ycayrn) ana XusHu, 340p0BbA,
MMYyLLECTBA MOTPebUTENA U OKpYIKaloWen cpedbl NPU 0BbIYHBIX YCNIOBUAX €ro WMCMOJb30BaHWA, XPaHeHMs,
TPaAHCMOPTMPOBKM U YTUAM3ALLMM, a TaKKe 6e30NacHOCTb NpoLecca BbiNoNHeHUA paboTbl (OKasaHMA ycayru);

YNOJIHOMOYEHHas M3rotoBuTenem (NpoAaBLOM) OpPraHM3aumMsa WM YNOJHOMOYEHHbIN U3roTOBUTENEM
(npopaBuoM) MHAMBUAYaNbHbIA nNpeanpuHMMaTent (ganee - YNOJHOMOYEHHAa oOpraHM3auma Uau
YNO/IHOMOYEHHbIV MHAWBUAYA/bHBIA NPeANnPUHUMATENDL) - OPraHM3aLMsa, OCYLLECTBAAIOWLANA OnpeaeeHHYo
[eATeNbHOCTb, WM OpraHusaums, co3faHHasa Ha Tepputopun Poccuiickoint depepauum usrotoBuUTeNEM
(npopaBLoM), B TOM 4ucCae WHOCTPAHHbIM W3roTOBUTENEM (MHOCTPaHHbIM MNPOAABLOM), BbIMOHAOLWME
onpeaeneHHble GyHKLMN Ha OCHOBAHWM A0rOBOpPa C U3rOTOBUTEIEM (NPOLABLOM) U YNOJHOMOYEHHbIE UM Ha
NPUHATUE U yaoBAeTBOpeHMe TpeboBaHU NoTpebutenein B OTHOLIEHWM TOBapa HeHaZ/eKallero KayecTsa,
60 MHANBMAYANbHbIN NpPeanpMHUMaTENb, 3aPErMcTPUPOBaHHbIN Ha TeppuTopun Poccuiickon ®eapepaumm,
BbIMNOAHAOWMIM onpegeneHHble GYHKLMM Ha OCHOBAHMM LOroBOpa C M3roToBUTENEM (MPOAABLIOM), B TOM YMcie
C WHOCTPaHHbIM M3roToBUTENEM (MHOCTPaHHbIM MNPOAABLOM), M YMOAHOMOYEHHbIA MM Ha NPUHATME U
yAoBneTBopeHue TpeboBaHMiA NoTpebuTenein B OTHOWEHNN TOBapa HEHa4/1eXKallero KayecTea;

(ab3au BBegeH denepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-d3)

MMNOpPTEP - OpraHM3aUMsa HE3aBUCMMO OT OpPraHM3aLMOHHO-NPaBOBON GOPMbl UAU UHAMBUAYANbHbLIN
npeAnpUHMUMaTENb, OCYLLECTBAAIOWLME MMMNOPT TOBapa A/1s ero nocieaylowen peanmsaumm Ha TeppuTopumn
Poccuitckoin egepaumm;

(ab3au, BBegeH PeaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-d3)

Bnageneu arperatopa nHdpopmaumm o ToBapax (ycnyrax) (aanee - snageney, arperatopa) - opraHusaums
HE3aBMCMMO OT OpraHM3auUMoHHO-NpPaBoBo ¢Gopmbl MO0 MHOMBUAYANbHBIM NpeanpUHMMaTENb, KoTopble
ABNAOTCA BNAaAeNbLamu NPOrpammbl AN SNEKTPOHHbIX BbIYMCAUTENbHbIX MalLMH U (M1K) BNagenbLammn caita
n (unn) cTpaHuubl calita B WMHPOPMALUOHHO-TENEKOMMYHUKALMOHHON ceTn "WHTepHeT" M KoTopble
npeAoCcTaBAAOT NOTPebuTento B OTHOLWEHMM ONpeaeneHHoro Tosapa (ycnyru) BO3MOXKHOCTb O4HOBPEMEHHO
03HAaKOMWTbLCA C NpeanoXeHnem npoaasua (MCNOAHUTENA) O 3aKAYEHMM A0roBopa Kynan-npoaaxkm ToBapa
(noroBopa BO3ME3AHOrO OKasaHMsA YCAyr), 3aKN04UTb C NPOAABLIOM (MCNOIHUTENEM) I0FOBOP KYNAU-NPOAAXKN
(noroBop BO3mMe3AHOro okasaHUs yCayr), a TakXe NPoM3BECTU NpeaBapuTe/ibHYIO0 ONAaTy yKasaHHOro Toeapa
(ycnyrmn) nytem HanunuHbIx pacyeToB AMBO nepeBofia AeHEeXKHbIX CPeACcTB Bfadesblly arperaTtopa B pamKax
npumeHsemMbix Gopm 6e3HaNNUHbIX PacyeToB B COOTBETCTBMM C MYHKTOM 3 cTaTbM 16.1 HacToAllero 3akoHa u
depepanbHbiM 3aKoHOM 0T 27 nioHA 2011 roaa N 161-®3 "O HauMoHanbHOM NAaTeXKHOM cucteme".

(ab3au BBepeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-3; B pea. PeaepanbHoro 3akoHa ot 31.07.2020
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N 290-®3)
Fnasa |. OBLUME NMNOJIOXKEHUNA
CraTtba 1. MpaBoBoe peryanpoBaHue OTHOLWEHMI B 061acTh 3aWuThbl Npas noTpebureneii

1. OTtHoweHuAa B obnacTn 3awmTbl Npas noTpebuTeneit peryavpytotca [parKAaHCKUM KOOEeKCcoMm
Poccuiickoit depepaunm, HacTOAWMM 3aKOHOM, APYrMmMU deaepanbHbiMM 3aKOHamMM (Janee - 3aKOHbI) U
NPUHUMaEMbIMU B COOTBETCTBUM C HUMU MHBIMW HOPMAaTUBHbIMK NPaBOBbIMKW akTamu Poccuiickol Pegepauuu.
(n. 1 8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpasutenbctBo Poccuitickoih dPepepauym He Bhpase nopyvaTb deaepanbHbiM  OpraHam
WCMNOJIHUTENbHOM BNACTM NPUHUMATD aKTbl, COAepXKalLlMe HOPMbI O 3alLMTe Npas noTpebuTtenen.

MpaBuTenbcTBo Poccuiickoi ®eaepaunn Bnpase M3gasaTh 418 NoTpebutensa u npoaasua (M3rotoBuTtens,
WCMOJIHUTENA, YNOJIHOMOYEHHOM OpraHn3aunm Manm ynoJiHOMOYEHHOro MHANBUAYA/IbHOrO NpeanpuHMMmaTens,
uMnopTepa, Blagenbua arperatopa) npasuna, obasatesibHble NPU 3aKAOYEHUM U UCTIONHEHUU MYyBANYHBIX
[0roBOPOB (0roBOPOB PO3HUYHOWN KYNIN-MPOAAXKM, SHEProCHabXeHUs, 4OroBOPOB O BbINOJIHEHUU PaboT u 06
OKasaHuu ycayr).

(ab3au BBeaeH dPeaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93; B pea. PeaepanbHoro 3akoHa ot 24.04.2020
N 144-93)

Ab63au, yTpatun cuny ¢ 1 asrycta 2011 roaa. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-03.
Cratba 2. MexayHapoaHble aorosopbl Poccuiickon ®deaepaumm

1. Ecav mexayHapoaHbiM gorosopom Poccuiickoit depepauMn yCcTaHOBAEHbI MHblE MpaBuaa O 3aluTe
npas notpebuTenei, yem Te, KOTOpble NPEAYCMOTPEHbl HACTOAWMM 3aKOHOM, NPUMEHAIOTCA Npasuna
MeK4yHapoAHOro AoroBopa.

2. PelweHns meXrocynapCTBEHHbIX OPraHoOB, NMPUHATbIE HAa OCHOBAHUW MOJIONKEHUA MEXKAYHAPOAHbIX
porosopoB Poccuitckolit Pepepaummnm B UX WUCTONIKOBAHWKM, NpoTMBopevawem KoHCTUTyumu Poccuiickoi
®Pepepauun, He nopgnexar ucnonHeHuwo B Poccuitckont Pepepaumun. Takoe npoTuBopeynme MOXKeT bbiTb
YCTaHOBAEHO B NOpAAKe, onpeaeneHHOM denepasnbHbIM KOHCTUTYLIMOHHBIM 3aKOHOM.

(n. 2 BBepeH ®enepanbHbiMm 3aKkoHOM 0T 08.12.2020 N 429-03)

CraTtba 3. MpaBo notpebuteneii Ha npoceBeleHMe B 061aCTH 3aLWKUTbl NpaB NoTpebuTtenei

1. MNpaBo noTpebutenein Ha npocseleHMe B 06aacTM 3awWwmThl Npas notpebutenelt obecneynsaeTca
nocpeacTBOM BKAOUYEHMA COOTBETCTBYIOLWMX TpeboBaHMI B deaepanbHble rocyaapcTBeHHble 06pasoBaTebHble
CTaHAapTbl M 06pa3oBaTesibHble NPOrpPamMbl, a TaK»Ke MOoCPeAcTBOM OpraHM3aumMmM cuctembl MHGOPMALLMM
notpebuteneit 06 nx NpaBax U 0 HEOHXOAMMbIX AENCTBUAX NO 3alLMUTE ITUX NPaB.

(8 pen. PenepanbHoro 3akoHa ot 02.07.2013 N 185-93)

2. B uennax peanusauunun npasa notpebutenei Ha npoceelLleHMe B 061acTu 3aWmTbl Npas noTpebutenei
OpraH rocyZapcTBeHHOro HaZ30opa ocylecTBnfeT GopMUPOBaAHUE U BeAEeHME OTKPbLITOro M obenocTynHoro
rocyfapcTBeHHOro MH$popmMauMOHHOIO pecypca B o6aacTM 3awuTbl NpaB noTtpebuteneid, Kayectsa U
6e3onacHocT1 ToBapoB (paboT, ycnyr) B nopagKe, yctaHoBneHHoMm MpaBuTenbcTBom Poccuitickoint Pegepaunn.
(n. 2 BBeaeH depepanbHbim 3aKoHOM oT 11.06.2021 N 170-93)

Cratba 4. KauectBo ToBapa (pabotbl, ycnyru)

1. Mpopaasel, (cnonHMTeNb) 06sA3aH NepeaaTb NOTpebuTento Toeap (BbINOAHUTL PaboTy, OKasaTb ycayry),
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KauyecTBO KOTOPOro COOTBETCTBYET A0rOBOPY.

2. Mpwn OTCYTCTBUM B AOrOBOPE YCAOBUN O KayecTBe ToBapa (paboTbl, ycayru) npoaasel, (McnoaHUTenb)
0bna3aH nepegatb noTpebuTento ToBap (BbINONAHUTL PaboTy, OKas3aTb YCAyry), COOTBETCTBYLOWMI OObIYHO
npeabsaBAseMbliM TPeboBaHUAM M NPUrogHbIV oNA Lenei, ans KoTopbix ToBap (paboTa, ycayra) Takoro posa
06bIYHO MCNOb3YETCA.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecav npopasel, (MCNOAHUTENb) NpPU 3aKAOMEHUM [oroBopa 6bln nocTaBneH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX LLensix NnpuobpeteHus ToBapa (BbinosiHeHMA paboTbl, OKasaHus ycayrun), npoaasel,
(ncnonHuTenb) 0bAsaH nepeaaTb NoTpebuTento ToBap (BbINOAHUTL PaboTy, OKasaTb yCAyry), NPUroaHblii Ans
MCNONb30BaHMA B COOTBETCTBUW C 3TUMM LLENSAMMU.

4. Mpw npoaaxe ToBapa no obpasuy 1 (Maun) onucaHunio Npoaasel, 06A3aH nepeaatb NOTPebUTENIO TOBAP,
KOTOPbIV COOTBETCTBYET 06pasLy v (Mamn) onucaHuio.

4.1. Mpv npoaarke oTAebHbIX BUAOB TEXHUYECKM CNIOXKHbIX TOBAPOB C NpeABapuTe/ibHO YCTaHOBIE@HHbIMM
NporpaMmamun AAa 3NEKTPOHHbIX BblYMCAUTENbHBIX MAWWH noTpebutento obecneymBaeTcs BO3MOMKHOCTb
MCMNO/Ib30BaTb OTAE/IbHbIE BUAbI TEXHUYECKU C/OXHbIX TOBAPOB C MNpenBapuTeNbHO YCTAHOB/IEHHbIMM
NPOrpaMmmamun gaa 3NeKTPOHHbIX BbIMMCAUTENbHbBIX MALWWH, CTPAaHaMM MPOUCXOXKAEHUA KOTOPbIX ABAAIOTCA
Poccuitickan depepaumsa uam apyrme rocyaapcrsa - YaeHbl EBPasmMiicKOro sKOHOMMYECKOro coto3a. NepeyeHb
OTAENbHbIX BUAOB YKa3aHHbIX TEXHWYECKM C/IOXHbIX TOBAPOB, MOPALOK COCTAaBJAEHUA U BeAEHMA NepeyHs
Nporpamm ANA 3NEeKTPOHHbIX BbIMMCAUTENbHBIX MALIWH, CTPAHAMM MPOMUCXOMKAEHUA KOTOPbIX ABAAOTCA
Poccuitckaa Pepepauna nnm apyrue rocynapcrsa - YneHbl EBpPasmMincKOro SKOHOMMYECKOTO COHO3a U KOTopble
OOJ/KHbI BbITb MpeaBapuTesIbHO YCTAHOB/EHbI, WU MOPAAOK WX NpeABapuUTEeNIbHON YCTAaHOBKM, BKKOYAA
TpeboBaHMA K GYHKLMOHUPOBaHULIO, onpeaenatoTca Mpasutenbcteom Poccuiickonn Pepepaunu.

MpeaBapuUTenbHO  YCTAaHOB/MEHHbIE NPOrPaMmbl  ANA  3NEKTPOHHbIX  BbIYUCAUTE/IbHBIX  MALUUH,
ucnonb3dyemble notpebutenem Ha OTAENbHbIX BMAAX TEXHUYECKM C/IOXKHbIX TOBApoB AAA A0CTyna K
MHOOPMaUMK Ha cakTax B WHPOPMALNOHHO-TENEKOMMYHUKAUMOHHOW ceTn "WHTepHeT", [A0MXHbI
obecneyrBaTb BO3SMOXHOCTb MCMO/b30BaHUA 63 AONONHUTE/IbHbIX HACTPOEK (MO YyMONYaHMIO) MOUCKOBOM
CUCTEMbI, CTPAHOMN MPOUCXOXKAEHMA KOTOPOW ABnAetca Poccuiickaa Pepepauma uan apyrue rocygapcrsa -
uneHbl EBpa3sMCKOro 3KOHOMMYECKOro cOlo3a, B nopsAdke, ycTaHosneHHom [lpaBuTenbctBom Poccuiickold
®epepauunn. TpeboBaHMA K YKa3aHHOM MOUCKOBOW CUCTEME U MOPALOK ee onpefesieHUA YCTaHaB/AMBalOTCA
MpasutenbctBom Poccminckon ®egepaumn.

MpenBapuUTeNbHO  YCTaHOB/IEHHblE MPOrPamMMbl  ANA  3NEKTPOHHbIX  BbIMMCAUTENbHBIX  MALLMH,
ncnoab3yemble noTpebutenem Ha OTAENbHbIX BUAAX TEXHUYECKM CNOMKHbIX TOBApPOB, AO/XKHbI B TOM 4yMcC/e
BKNHOYATb NPOrpaMmmy A 3NEKTPOHHbIX BbIYMCAUTE/IbHBIX MalUWH, KOTOpas NpefHasHayeHa AN MOMCKa,
NpoCcMOTPa W NpuobpeTeHMs NporpaMm AN 3NEKTPOHHbIX BbIYUCAUTENIbHLIX MALWKH, MPUMEHAEMbIX
NoTPEeObUTENAMM C UCNONb30BaHNEM TEXHUYECKM C/I0XKHbIX TOBAPOB (Aanee - eANHbIN MarasuH NPUNONKEHWI), 1
bYHKLUMOHMPOBaHME KOTOPOW OCYLLLECTB/AETCA C y4ETOM OCHOBHbIX MPUHLMIOB, YyTBEPKAIEMbIX dpeaepasibHbIiM
OPraHOM UCMONHUTEIbHOW BIACTU, OCYLLECTBAAOLLMM GYHKLMM MO BbIPabOTKE M peannsaumnm rocysapcTeeHHOM
NOJIMTUKMA U HOPMATUBHO-NPABOBOMY PEryInpoBaHuto B cdepe MHGOPMALMOHHBIX TEXHONOTUI. DeaepanbHbiit
OpraH MUCMNOJIHUTENIbHOM BNACTW, OCYLLECTBAAIOWMI GYHKUMM NO BbipaboTKe U peannsaumm rocysapcTBeHHoM
NOJIMTUKM WM HOPMaTMBHO-MPABOBOMY pPEryinMpoBaHuio B chepe MHOOPMALMOHHBIX TEXHONOTUI, TaKKe
YyTBEPKOAET MepeyeHb NPOrpamm A8 3/EKTPOHHbIX BbIYUCAUTE/bHBIX MALUMH, PasMellaemMblXx B eAMHOM
MarasuHe NpuaoKeHUI B 06s83aTeIbHOM Nnopsaxe.

(ab3au BBeaeH denepanbHbiM 3aKkoHOM oT 14.07.2022 N 266-3)
(n. 4.1 BBepgeH denepanbHbiM 3akoHoM oT 02.12.2019 N 425-d3 (pea. 22.12.2020))

5. ECAn 3aKOHaMM MKW B YCTAHOBAEHHOM MMM MOPSAAKE NpeaycMoTpeHbl o6asatenbHble TpeboBaHuA K
ToBapy (paboTe, ycnyre), npoaased, (McnonHUTeNb) 06a3aH NepeaaTtb NoTpebuTento Tosap (BbINOAHUTL paboTy,
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OKa3aTb YC/yry), COOTBETCTBYIOLINIM 3TUM TpeboBaHUAM.
(n. 5 B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MpaBa n ob6a3aHHOCTU u3rotoButena (McnonHutensa, npogasuya) B 061acTM YyCTaHOBAEHUA
CPOKa cny:K6bl, CpoKa rogHOCTM ToBapa (paboTbl), a TaKKe rapaHTMUHOro CPoKa Ha ToBap (paborty)

1. Ha ToBap (paboTy), npegHasHayeHHbIA ANA AOJANTENbHOTO WCMOJIb30BAaHWUA, M3roTOBUTENb
(ncnonHuTenb) BnpaBe YyCTaHaBAMBATb CPOK CAYKObI - nepuoa, B TeYEHMEe KOTOPOro M3roToBUTENb
(ncnonHuTenb) obssyetca obecrneumBaTb NOTPEOUTENO BO3MOMKHOCTb MCMNOJIb30BaHUA ToBapa (paboTbl) no
Ha3HaAYeHMI0 M HECTU OTBETCTBEHHOCTb 33 CYLLECTBEHHbIE HEeAO0CTaTKM Ha OCHOBAHWW MyHKTa 6 cTaTbM 19 m
NyHKTa 6 cTaTbM 29 HacToAwero 3akoHa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. N3rotoButens (McnonHutens) obs3aH yctaHaB/AMBaATb CPOK CAYyXbObl ToBapa (paboTbl) AnUTENbHOTO
Mo/1b30BaHMA, B TOM YMCNE KOMMAEKTYIOWMX n3aenuii (aeTanen, y3aos, arperatos), KOTOpbIe MO UCTEYEHUN
onpeaeneHHoro nepnoaa MoryT npeAcTasiATb ONacHOCTb ANA XU3HM, 340P0BbA NOTPEebUTENA, MPUUUHATL BPEA,
€ro MMYLLLECTBY UK OKpPY’KatoLei cpeae.

(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3. CpoK cny»K6bi ToBapa (paboTbl) MOXKET UCUNCAATLCA €ANHULAMM BPEMEHM, @ TAKXKE MHbIMU eaUHULLAMM
n3mepeHna (KMAoMeTpamu, MeTpamu U MPoYMMU eAMHULAMM UBMEPEHMA Ucxoana U3 GYHKLMOHANbHOIo
HasHauyeHuA ToBapa (pesynbTaTta paboTsl)).

(8 pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npoayKTbl MUTaHUsA, napdromepHO-KOCMETUYECKME TOBaPbI, MeANKAMEHTbI, TOBapbl ObITOBOM XMMUK
M MHble NogobHble ToBapbl (PaboTbl) M3roToBUTENb (MCNONHUTENDL) 06A3aH YCTaHaBAMBATL CPOK FOLAHOCTU -
nepuog, No UCTEYEHUN KOTOPOro ToBap (paboTa) cunTaeTca HENPUro4HbIM AJ1A UCNOJIb30BAHMSA MO HAa3HAYEHMIO.
(8 peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

5. MNpogarka ToBapa (BbINOAHEHUE PabOTbl) MO UCTEYEHUM YCTAHOBIIEHHONO CPOKa FOAHOCTU, a TaKKe
TOoBapa (BbINOSIHEHWE PaboTbl), Ha KOTOPbIV A0/KEH ObITb YCTAHOBAEH CPOK FOAHOCTU, HO OH HE YCTaHOBJIEH,
3anpewaeTcs.

(8 peq. PegepanbHOro 3akoHa o1 17.12.1999 N 212-93)

6. MsroToBuTeNb (MCNONHWUTENDL) BNPABe YCTaHaBAMBaTb Ha ToBap (PaboTy) rapaHTUIMHbLINA CPOK - NEpPUOA,
B TEYEHMEe KOTOPOro B c/lydae obHapy)KeHMs B ToBape (paboTe) HepoCTaTKa M3roToBUTENb (MCNOAHUTEND),
npoaaseL, YNOJIHOMOYEHHAA OPraHU3auMsa WM YNOAHOMOYEHHbIN MHAMBUAYANbHbLIA NpPeAnpUHUMATEND,
nmnopTep 06a3aHbl yA0BNETBOPUTb TPebOBaHUA NOTPebUTENA, YCTAHOBAEHHbIE CTaTbAMM 18 1 29 HacToAwero
3aKoHa.
(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

M3roToBuTEeNb BNpaBe NPUHATb 06A3aTeNbCTBO B OTHOLIEHMM HEeAOCTAaTKOB TOBapa, OOHapyKeHHbIX Mo
NCTEYEHUN YCTaHOBNEHHOIO MM rapaHTUMHOTO CPOKa (A0oNoNHUTENbHOE 06A3aTeNbCTBO).
(ab3au, BBegeH PeaepanbHbiM 3akoHOM oT 21.12.2004 N 171-d3)

CopeprkaHue JONONHUTENLHOTO 06A3aTeNbCTBa M3TOTOBUTENSA, CPOK AEMCTBMSA TaKoro obsa3aTenbCTea U
NopAAOK OCYLLEeCTBAEHMA NOTpebutenem npas no Takomy 06sa3aTesIbCTBy ONpeaensaoTca U3roTOBUTENEM.
(ab3au BBeaeH denepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-d3)

7. Mpogasew, BNpase yCTaHOBUTb Ha TOBap FapaHTMﬁHbIVI CPOK, €C/11 OH HE YCTaHOBJ/1IEH U3rOTOBUTENTIEM.

I'Ipo,u,aBeu, Brnpase MNpPUHATb 06A3aTeNbCTBO B OTHOLUEHWUM HEeAOCTAaTKOB TOBapa, 06HaDY)KEHHbIX no
ncTevyeHnn FapaHTMﬁHOFO CpOKa, YCTAaHOB/IEHHOIO N3roTtoBnUTeENEM (,CI,OI'IOI]HMTeﬂbHOE OﬁﬂBaTeﬂbCTBO).
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CopepskaHue O0OMONHUTENbHOrO 06A3aTenbcTBa NMPOAABLA, CPOK OEACTBMA Takoro obssatenbcTsa WU
nopsaoK OCyLLecTBNeHUss noTpebutenem npas No Takomy ob6a3aTenbCTBY OnNpeaenatoTca AOrOBOPOM MeXAay
noTpebutenem u NpoaaBLLOM.

(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

8. U3roTtoBuTeNb (NpoaaBeL,) HeceT OTBETCTBEHHOCTb 3@ HEA,0CTaTKM TOBapa, 0OHApYKeHHble B Te4eHMe
CPOKa AeNCTBUA AONONHUTENbHOrO 0653aTeNbCTBa, B COOTBETCTBMM C ab3auem BTOPbIM MyHKTa 6 ctaTbn 18
HacToAWero 3aKoHa, a Noc/ie OKOHYAHWUA CPOKA AeNCTBUA AOMNONHUTENBHOTO 06A3aTeNbCTBa - B COOTBETCTBMM C
NYHKTOM 5 cTaTbm 19 HacToAwero 3akoHa.

(n. 8 BBeaeH ®egepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

Cratba 6. O6A3aHHOCTL WM3roToBUTENA 06ecneunTb BO3MOXHOCTb PEMOHTAa U TeXHUYECKOoro
ob6cnyxmBaHua ToBapa

M3rotoBuTeNb 0653aH 06ecnevynTb BO3MOMKHOCTb MCMO/Ib30BaHUA TOBapa B TeYEHME ero CPoKa CyXbbl.
[na 310l uenn n3rotosuTeib obecnevymBaeT PEMOHT U TEXHUYECKoe 06CYKMBaHME TOBapa, a TaKXKe BbIMyCK U
MOCTaBKy B TOProBble M PEMOHTHbIE OPraH13aLmm B HEOBXOAMMbIX [J19 PEMOHTA U TEXHMYECKOro 06cnyKunsaHma
obbeme M acCoOPTUMEHTE 3amacHbIX YacTei B TeyeHuWe CPOoKa MPOM3BOACTBA TOBapa M MOC/Ae CHATUA ero C
NpPOM3BOACTBA B TEYEHME CPOKA C/YXObl TOBapa, a NPy OTCYTCTBMM TaKOrO CPOKa B TeYeHNe AeCATU NeT CO AHA
nepeaa4u Tosapa norpeburento.

CraTtba 7. NMpaBo notpebutena Ha 6esonacHocTb ToBapa (paboTbl, ycayru)

1. MNoTpebuTtenb MMeeT NpaBo Ha TO, 4YTObbI ToBap (paboTta, ycnyra) npu O6bIYHbLIX YC/NOBUAX €ro
NCMNO/Nb30BaHNA, XPaHEHWUsA, TPAHCMOPTUPOBKM M yTuAM3aumm 6bln 6e3onaceH ANA KU3HW, 340pPOBbA
noTpebuTens, OKpy:Kalolen cpeabl, a TaKXKe He MPUUMHAN Bpea, umyllecTBy notpebutens. TpebosaHus,
KOTOpble A0/KHbI 06ecneunBaTb 6€30NacHOCTb ToBapa (paboTbl, ycayrun) 4ns 3KU3HU 1 340PpOBbA NOTPebUTens,
OKpYy:KaloWwel cpeabl, a TaKkKe NpeaoTBpalleHMe MPUYMHEHUA Bpeaa MMYLLEeCTBY noTpebuTtens, ABAAIOTCA
0653aTe/IbHbIMM W1 YCTAHABNMBAOTCA 3aKOHOM WU/ B YCTAHOBNEHHOM UM NOPAAKeE.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. U3rotoBuTenb (UcnonHuTenb) obssaH obecneymBaTb 6e3onacHocTb ToBapa (paboTbl) B TeyeHue
YCTaHOB/IEHHOIO CPOKa CYy»KbBbl UM CPOKa rogHOCTM ToBapa (paboTbl).

Ecnm B cooTBeTcTBUM C NMyHKTOM 1 cTaTbM 5 HacTosuwero 3akoHa WM3rotoBuTeNb (MCNOAHWUTENb) He
yCTaHOBMA Ha ToBap (paboTy) cpok cny»Kbbl, OH 06A3aH obecneunTb 6e3onacHoOCcTb ToBapa (paboTbl) B Te4eHUe
[ecATN NeT co AHA nepeaaym ToBapa (paboTbl) noTpebutento.

Bpea, MPUUMHEHHDbIN KU3HW, 340POBbI0 MAN MMYLLECTBY noTpebuTena BcneacTBue HeobecneyeHun
6e30nacHOCTM ToBapa (paboTbl), NOANEKWUT BOSMELLEHMIO B COOTBETCTBUM CO CTaTbel 14 HacToAwero 3aKoHa.

3. Ecam ans 6e30nacHOCTM UCMO/Ib30BaHWA ToBapa (paboTbl, yCayru), ero xpaHeHus, TPaHCNOPTUPOBKM U
yTuamsauumn Heobxogmmo cobntoaaTb cneumanbHble Npasuaa (4anee - Npasuaa), U3roToBUTENb (MCNOAHUTENb)
0653aH yKasaTb 3TV NpaBWaa B CONPOBOAMTE/NIbHOW AOKYMEHTAUMM Ha ToBap (paboTy, ycayry), Ha aTUKETKe,
MapKUPOBKOW UM UHbIM Cnocobom, a npogaseL, (MCNoNHUTENb) 06s3aH AOBECTM 3TV NpaBuaa A0 CBEAEHUN
notpebutens.

4. Ecnv Ha ToBapbl (paboTbl, ycAyrn) 3aKOHOM WAWM B YCTAHOBJIEHHOM MM MOPALKE YCTaHOB/EHbI
obssaTenbHble TpeboBaHMA, obecneumBalowme Mx 6e30MACHOCTb A1A KU3HW, 340POBbA NOTPE6UTENS,
OKpY:KatoLel cpeapl M NpeaoTBpaLleHne NPpUUYMHEHMA Bpeaa MMYLLECTBY noTpebuTtens, COOTBETCTBME TOBAPOB
(pabot, ycayr) yKasaHHbIM TpeboBaHMAM MNOANEKMT 06s3aTeibHOMY MOATBEPKAEHUIO B MOPAAKeE,
npeaycMOTPEHHOM 3aKOHOM M UHbIMW NPaBOBbIMMW aKTaMM.

(8 pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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He pgonyckaeTtcsa npoaaka ToBapa (BbinonHeHWe paboTbl, OKasaHWe yciyrn), B TOM YMcae MMNOPTHOro
ToBapa (paboTbl, ycnyrun), 6e3 wuHbopmaumm 06 o06s3aTenbHOM MNOATBEPMKAEHUM €ro COOTBETCTBUSA
TpeboBaHMAM, YKa3aHHbIM B MyHKTe 1 HacToALLen cTaTbi.

(n. 4 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

4.1. He ponycKaeTtca npogaa ToBapa, B TOM Ync/ie MMNOPTHOrO TOBapa, coaepKalero nHpopmauumtio, 3a
pacnpocTpaHeHMe KOTopon NpeaycMoTpeHa aAMUHUCTPATUBHAA UM YTONIOBHasA OTBETCTBEHHOCTb.
(n. 4.1 BBegeH deaepanbHbiM 3akoHoM OT 05.12.2022 N 478-93)

5. Ecam ycTtaHoBAeHO, YTO npu cobaogeHnn noTpebutenem yCTaHOBAEHHbIX NMPABM UCNOIb30BaHKA,
XPaHEHUA WAWU TPAHCNOPTUMPOBKU TOBapa (paboTbl) OH NMPUYMHAET WUAN MOXKET NPUYUHUTL Bpes, XKU3HW,
34,0POBbI0 U UMYLLLECTBY NOTPEOUTENA, OKpYKaloLLen cpeae, U3roToBUTeNb (McnoHUTENb, NpoaaBel,) obsa3aH
Hes3amegMTeNIbHO MPUOCTAaHOBUTbL €ro MPOM3BOACTBO (peanusauuio) A0 YCTpaHeHWs NPUYMH Bpeada, a B
HEeobXoAMMbIX Cy4YasX NPUHATL Mepbl MO U3BATUIO ero N3 060poTa U OT3bIBY OT NOTPebUTens (noTpebuteneit).

Ecnun npuumnHbI Bpeaa yCTpaHUTb HEBO3MOMKHO, U3roTOBUTENb (MCMONHUTENb) 06A3aH CHATb TaKol ToBap
(paboty, ycnyry) ¢ npoussoacTea. Mpu HEBbLINONHEHUN U3rOTOBUTENEM (MCMONHUTENEM) 3TOM 06A3aHHOCTM
YNONHOMOYEHHbIN deaepanbHblii OpraH UCNONAHUTENBHOW BAACTM MPUHMMAET Mepbl MO OT3bIBY TAKOro ToBapa
(paboTbl, ycnyru) ¢ BHyTPEHHETO pbiHKa M (MAK) OT NoTpebutens unmn notpebuteneli B nopsake, ycTaHOBAEHHOM
3aKoHogaTenbcTBOM Poccuiickon ®epepauymn.

(8 pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 18.07.2011 N 242-93)

Y6bITKM, NPUUMHEHHbIE NOTPEBGUTEN0 B CBA3M C OT3bIBOM TOBapa (paboTbl, ycayru), nogneskar
BO3MELLLEHMIO U3roToBUTENEM (MCNONHUTENEM) B NOHOM 0bbeme.

6. YTpatun cuay. - PegepanbHblii 3akoH o1 21.12.2004 N 171-93.

Cratba 8. MpaBo notpebutens Ha uHdpopmauuio 06 usrotosutene (UCNosHUTeNe, NPOAJABLE) U O
ToBapax (pa6ortax, ycayrax)

1. NoTpebutenb Bnpase notpeboBaTb NpeaocTaBAeHUA HeobxoaMMOlM U AocToBepHO MHbopmauum ob
nsroTosuTeNe (UCNOAHWUTENE, NPOAABLE), PeXXMme ero paboTbl M peannsyemblx UM ToBapax (paboTax, ycayrax).

2. YKasaHHas B NyHKTe 1 HacToswen ctaTbn MHGOPMaUUA B HarnagHoOW U AocTynHon dopme goBoauTCA
[0 cBefleHMA noTpebuTenein Npu 3akNYeHMM 40roBOpPOB KyNan-npoaakn n 4oroBopos O BbINONHEHMM paboT
(okasaHuu ycnyr) cnocobamu, NPUHATBIMW B OTAENbHbIX chepax obCnyKMBaHUA NoTpebutenen, Ha PyccKkom
A3blKe, a AOMNOJIHUTENbHO, NO YCMOTPEHUIO U3roTOBUTENA (MCMONHUTENA, NpoAaBLa), Ha roCyAapCTBEHHbIX
A3blKax cybbeKkToB Poccuiickoit ®eaepaumm 1 poaHbIx A3blkax HapoaoB Poccuiickoit Pegepaunn.

3. YNonHOMOYEHHasa OpraHu3aumMs WAW YNONHOMOYEHHbIN WMHAMBUAYaNbHbIA NpeanpUHUMaTENb MO
TpeboBaHMIO noTpebutenna obasaHbl NPeaoCTaBUTb MOATBEPMKAEHWE CBOWMX MOJHOMOYMIA, BbITEKAOWMUX U3
3aK/IIOYEHHOTO MMM AOrOBOPa C U3roToBUTENEM (NPOLABLOM).

(n. 3 BBeaeH depepanbHbim 3aKoHOM 0T 29.07.2018 N 250-3)

Cratba 9. UHdopmaLusa 06 nsrotosutene (McnonHutene, npoaasue, Bnagenble arperatopa)
(8 peq. PegepanbHOro sakoHa ot 29.07.2018 N 250-93)

1. U3roToBuTeNb (MCMOAHWUTENb, NpoAaBel) 06s3aH A0BECTM A0 cBedeHMA noTpebutena dupmeHHoe
HaMmeHoBaHMe (HauMeHOBaHWE) CBOeN OpraHM3aLuMKn, MeCcTO ee HaxoXKAeHWua (agpec) u pexunm ee paboTbl.
MpoaaseL, (MCNOAHUTEND) Pa3MeLLAET YKa3aHHY0 MHGOPMaLMIO Ha BbiBECKeE.

(8 pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MN3rotosuTenb (MCNONHUTENb, NPOAABEL) - UHANBUAYANbHbIN NPEANPUHUMATEND - A0XKEH NPEA0CTaBUTb
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notpebutento MHGOPMaLMIO O rocyaapCTBEHHOW PerucTpaumm M HauMeHOBaHMMU 3apPerncTpMpoBaBlLero ero
opraHa.

M3rotoBuTenb (npopasel) obasaH goBecT A0 cBedeHWA noTpebutens duMpmeHHoe HaMMeHoBaHWe
(HaMmeHoBaHMe), MecTo HaxoxaeHusa (agpec) M pexum paboTbl YNONHOMOYEHHOW OpraHusauum Wau
YNOAHOMOYEHHOTO MHANBUAYANbHOIO NpeanpuUHUMaTens.

(ab3au BBegeH PeaepanbHbiM 3aKoHOM oT 29.07.2018 N 250-93)

1.1. YnonHoMo4YeHHasa opraHusauua WAM YynoJHOMOYEHHbIA WMHAMBUAYA/bHbLIM MNpeanpuHMMaTENb B
cnyyae obpauieHma notpebutens obs3aHbl AOBECTU A0 ero ceedeHus MHbopmaumio o cebe n nsrotosutene
(npopasue) (dupmeHHoe HaMmeHOBaHMEe (HaMMeHOBaHME), MEeCTO HaxoxaeHus (agpec), pexum paboTbl,
roCcyapCTBEHHbIM PEerucTPaunoHHbIN HOMEp 3anMcu O CO34aHUM PUANYECKOro auua, Gamuanio, Ums,
OTYECTBO (ecnn umeeTca), rocyAapCTBEHHbIA PErmcTpauMoHHbI HOMEpP 3anMcuM O TOCYAAPCTBEHHOM
perucTpauumn ¢GusmMYeckoro auua B KayecTBe MHAMBUAYaNbHOTO npeanpuHumatensa). YnonHomoyeHHas
OopraHM3auma WUAM YNoJIHOMOYEHHbIM WHOUBMAYANAbHbLIN NpeanpuHUMaTeNb BrpaBe A0BECTM A0 CBeAEHMSA
notpeburtenen nHpopmaumio o cebe NocpeacTBOM ee pasMelleHMa Ha CBoem calTte B MHPOPMALMOHHO-
TeNeKOMMYHUKaUNOHHOW ceTn "WHTepHeT", uHpopmauumio 06 u3rotoBuTene (npoaasle) nocpeacTsom
pasmelleHmnsa Ha CBoemM calTe B MHPOPMALMOHHO-TE/IEKOMMYHUKAUNOHHOM ceTn "UHTepHeT" cCbIIKM Ha
CTpaHuUy caWTa usrotoBuTens (nNpogaBua) B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTn "UHTepHeT",
cofeprKallyto MHpopmaumio 06 nsrotosuTesne (Npoaasue).

(n. 1.1 BBegeH denepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.2. Bnagenel arperatopa 06sa3aH f0BECTM A0 cBeAeHUA noTpebuteneit uHdopmaumio o cebe M npogasue
(ncnonHutene) (dpmeHHoe HaumeHoBaHWE (HaMMEHOBAHWE), MECTO HaxoXKAaeHus (agpec), pexxum paboThbl,
rocyapCTBEHHbIN PErNCTPALMOHHbBIA HOMEpP 3aMMCM O CO34aHUM topuAMYEcKoro auua, Gamuaunto, ums,
0oT4yecTBO (ecnnM umeeTcs), TrOCYAAPCTBEHHbINM PErucTPauMOHHbBIM HOMEpP 3anucM O FOCYyAapCTBEHHOM
perucTpauumn GU3NYecKoro iMua B Ka4yecTse MHAMBUAYA/IbHOTO NPEANPUHUMMATENS), @ TaKKe 06 MMetoLLmXCA
M3MEHEHUAX B YKasaHHOM MWHboOpmauuu. Bnageneu arperatopa AOBOAUT A0 CBeAEHUs noTpebuTenel
UHbopMaumio o cebe n NpodasLe (MCNONHUTENE) NOCPEACTBOM €e Pa3sMeLleHUs Ha CBOouX caite u (uau)
CTpaHuLe caiTa B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTn "UHTepHeT". MHPopmaumio o npoaasLe
(vcnonHuTene) Bnagenew, arperatopa Bnpase AOBECTM A0 CBeAeHUA NoTpebuTenei nocpeacTBOM pasmeLLeHns
Ha CBOMX caliTe v (Mn) cTpaHuLe cainTa B UHPOPMALMOHHO-TEJIEKOMMYHUKALMOHHOM ceTh "UHTepHEeT" CCbiNKK
Ha CalT Nnpoaasua (UcnosHMTens) B MHGOPMaALMOHHO-TEIEKOMMYHUKAUMOHHON ceTu "UHTepHeT".

(n. 1.2 BBegeH PenepanbHbiMm 3akoHOM OT 29.07.2018 N 250-d3)

1.3. Mpogasey, (McnonHMTeNb) 0653aH NPeLOCTaBUTb BAALENbLY arperatopa M pasmMecTUTb Ha CBOEM
cante B WMHPOPMALMOHHO-TENEKOMMYHUKAUMOHHOM ceTn "WHTepHeT" (npu ero HaanumMm) [AOCTOBEPHYIO
MHbOpPMaumio o cebe, ykasaHHyo B MyHKTe 1.2 HacToALwel cTaTbu. B cnyyae, ecan MmetoTca MU3SMEHEHUS B TaKOM
MHbOopMaumu, npoaasel, (MCNOAHUTENb) 06A3aH B TeYeHME 04HOro paboyero AHA C MOMEHTA BHECEHUS B Hee
M3MEHEHUA COOBWMTL BAadenbLy arperatopa 06 3TUX M3IMEHEHMAX M Pa3sMecTUTb MX Ha CBOEM caiTe B
MHPOPMAUMOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT" (Npwu ero Hannumm). Bnagenew, arperatopa o6s3aH
BHECTM 3T U3MEHEHUs B MHPOPMALMIO O NpodaBsLe (MCnosHWUTeNEe) B TeYEHME OLHOMO paboyero AHA, ecau
pa3sMelleHme YKa3aHHOM MHPOPMALLIMM OCYLLLECTBAAETCA HA CaliTe BNafe bl arperaTopa v (Maun) ero cTpaHumue
canTa B MUHPOPMALIMOHHO-TEIEKOMMYHMKALLMOHHOM ceTu "UHTepHeT".

(n. 1.3 BBegeH PeaepanbHbiMm 3akoHOM oT 29.07.2018 N 250-d3)

2. Ecnv BUA peATenbHOCTH, OCYLLECTBAAEMBIN M3rOTOBUTENEM (MCMONHUTENIEM, NPOAABLOM), NOANEKMUT
JIMLEH3MPOBAHUIO U (M) UCNONHUTENIb UMEET roCYLapCTBEHHYIO aKKpeaUTaumio, A0 CBeAeHuA noTpebutens
A0/KHa bbITb foBegeHa MHPOPMaLMA O BUAE AEATEIbHOCTU U3rOTOBUTENS (MCMONHUTENS, NPOAaBLA), Homepe
JIMLEH3MU U (MKn) HoMepe CBUAETE/IbCTBA O FOCYZAAPCTBEHHOW aKKpeaWTaLuKn, CPOKax AeWCTBUA YKasaHHbIX
NIMUEH3MKU 1 (MNKN) CBMAETENLCTBA, a TaKKe nHGopmMauma 06 opraHe, BblAABLLIEM YKa3aHHbIE ULEH3UIO U (MaK)
CBMAETENbCTBO.

(n. 2 B pea. PenepanbHoro 3akoHa ot 16.10.2006 N 160-93)
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3. UHPopmauma, npesycMOTPEHHAA NyHKTaMKM 1 M 2 HacToAlel CTaTbW, AOMKHA ObiTb AOBeAeHa A0
cBeaeHua noTpebuteneit TakkKe NPU OCYLWECTBAEHMM TOProBaM, ObITOBOrO U WUHbIX BUAOB 0OOC/YKMBaHUA
notpebutenelr BO BpeMeHHbIX NOMELLEHUAX, HA APMApPKax, C /IOTKOB WU B APYrUX CAy4asaX, eciiv TOProsAs,
6bITOBOE U MHbIE BUAbI 06CNYXKMBAHMA NOTPEOUTENEN OCYLLECTBAAOTCA BHE NOCTOAHHOIO MEeCTa HaxoXaeHus
npoaasua (McnonHuTens).

Cratba 10. UHdopmauma o ToBapax (paborax, ycnyrax)

1. WsrotoBuTenb (McnonHWTenb, npogasel) 06s3aH CBOEBPEMEHHO NpPeAoCTaBAATb noTpebuTtento
HeobXxoAMMYI0 U AOCTOBEPHYIO MHPOPMaLMIO 0 ToBapax (paboTax, ycayrax), o6ecneunmsatoLLyto BO3MOMXKHOCTb
WX NpaBuAbHOrO Bblibopa. Mo oTAeNbHbIM BUAAM TOBApOB (paboT, yciyr) nepeyeHb M cnocobbl goBeAeHUN
MHpopmaumm fo noTpebutens yctaHasamnsatoTcs MpasutenbcTBom Poccuitickoit depepaumu.

2. Mndpopmaumn o ToBapax (paboTax, ycayrax) B 06a3aTelbHOM NopsAAKe A0/XKHa cogepXaTb:

HauMeHOBaHWe TEXHUYECKOTO PeriaMeHTa WM MHOe YCTAaHOBIEHHOE 3aKOHOAATeIbCTBOM Poccuiickoi
depepaun 0 TEXHUYECKOM PEry/IMPOBaHUM U CBUAETENbCTBYIOLIee 06 06A3aTeNibHOM MOATBEPKAEHMM
COOTBETCTBUA TOBapa 0603HayYeHuE;

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefieHna 06 OCHOBHbIX NOTPEBUTENbCKUX CBOMCTBAX TOBApPOB (paboT, ycnyr), B OTHOWEHUN NPOAYKTOB
NUTaHMA CBEAEHUs O cocTaBe (B TOM 4MCAe HaUMEHOBAHWE WCMOJIb30BaHHbIX B MPOLLECCE M3rOTOBAEHUS
NPOAYKTOB MUTAaHWUA NULLEBLIX A00aBOK, BMOMOrMYECKU aKTUBHbIX A006aBOK, MHbOPMAUMSA O HaAUuMKU B
NPOAYyKTax MUTAaHUA KOMMOHEHTOB, MOJYYEHHbIX C NMPUMEHEHNEM TFE€HHO-UHXKEHEPHO-MOAUPULMPOBAHHDIX
OpraHU3MoB, B C/ly4yae, eCc/M CoAep’KaHMe YKa3aHHbIX OpPraHM3MOB B TaKOM KOMMOHEHTe cocTaBnseT bosee
OEeBATU OECATbIX MNPOLLEHTa), MUWEBON LEHHOCTM, Ha3HayeHuMM, 06 YCNOBUAX MPUMEHEHUS U XpaHeHusA
NpoAyKTOB NUTaHWA, 0 cnocobax U3roToBaeHUA roToBbIX 61104, Bece (06beme), AaTe U MecTe U3roTOBAEHUA U
yNaKoBKM (pachacoBKM) NPOAYKTOB NUTAHWA, a TaKMKe CBEAEHMNA O NPOTUBONOKA3aHUAX ANA UX NPUMEHEHUSA NPK
oTAeNbHbIX 3aboneBaHusx. MNepeyeHb ToBapoB (paboT, ycayr), MHPopmaumMa O KOTOPbIX AO/IKHA COAEPaTb
NPOTMBONOKa3aHMA ANA UX NPUMEHEHMA NpU OTAeNbHbIX 3aboneBaHuAX, yTBepKaaetca [paBUTENbCTBOM
Poccuintckoin Pepepaumm;
(B peq. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-3, o1 25.10.2007 N 234-93)

LEeHy B pybasax 1 ycnosus npmobpeTeHns ToBapos (paboT, ycayr), B TOM Yncie npm onnaTe ToBapos (pabor,
ycayr) yepes onpeaesieHHoe Bpems Mocae Mx nepeaadun (BbiNOAHEHMA, OKasaHMA) NoTpebuTento, MoHyIo
CYMMY, NOANIEKaLLYI0 BbinnaTe notpebutenem, u rpaduk NoralieHmnsa sToi CyMmbl;

(8 pen. PenepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTMIHbINA CPOK, €CN OH YCTaHOB/EH;
(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

npasuna v ycnosus apdeKTMBHOTO M 6e30nacHoOro Ncnob3oBaHMA TOBapoB (paboT, ycayr);

nHoopmaumio o6 3sHepreTnyeckoit 3¢pPEKTUBHOCTM TOBAPOB, B OTHOLIEHMWU KOTOPbIX TpeboBaHWe O
HaMYMKM Takoh MHGOPMALMM ONpesesieHO B COOTBETCTBMUM C 3aKOHOAATE/IbCTBOM 06 aHeprocbepekeHun u o
NOBbILIEHUN 3HEPreTUYeckon appeKTUBHOCTY;

(ab3au BBeaeH denepanbHbiM 3aKoHOM oT 23.11.2009 N 261-d3)

CPOK CAYyXbbl MAN CPOK rogHOCTM TOBapOB (paboT), YCTaHOB/IEHHbIA B COOTBETCTBMM C HACTOALMM
3aKOHOM, a TaK)Ke CBefeHnAa 0 HeobXxoAMMbIX AeNCTBMAX NOTPebUTeNA Mo UCTeYEeHMM YKa3aHHbIX CPOKOB M
BO3MOMHbIX MOCAEACTBMAX MPU HEBLINONHEHUM TaKUX AEWCTBUIA, ecnm Tosapbl (paboTbl) MO MCTeYeHUM
YKa3aHHbIX CPOKOB NPeACTaBAAOT ONacHOCTb A5 *KU3HUW, 340P0BbA M MMYLLECTBA NOTPEOUTEN UNU CTAHOBATCA
HENpPUroAHbIMM ANA UCNOAb30BaHUA N0 Ha3HAYEHUIO;
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aapec (MecTo HaxoxaeHus), PupmeHHoe HauMmeHoBaHWe (HaMMeHOBaHWE) U3rOTOBUTENA (MCNONHUTENA,
npojaasLa), YNoJIHOMOYEHHON OpraHnsauum WUan yrnoaHOMOYEHHOrO UHAMBUAYANbLHOTO NpeanpuHMmaTens,
UMMNopPTEpa;
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

MHPopMaumio 06 06sA3aTeNlbHOM NOATBEPKAEHUM COOTBETCTBMA TOBapOB (paboT, ycayr), ykasaHHbIX B
NyHKTe 4 cTaTbM 7 HacToALWEro 3aKoHa;
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHdOopMaLUMIo O NpaBmaax NPoAaXKun ToBapos (BbiNoHEHUA PaboT, OKasaHWs ycayr);

YKasaHue Ha KOHKPEeTHoe /INL0, KoTopoe byaeT BbiNoAHATbL paboTy (OKasbiBaTb yCayry), U MHGOpMaLNIO
0 HEeM, ec/iM 3TO UMeEeT 3HauyeHue, UCXoaA M3 XxapaKTepa paboTbl (ycnayru);
(ab3au, BBegeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

yKasaHMe Ha ucrnosnb3oBaHWe ¢GOHOrpamm MpM OKasaHWWM PasB/ieKaTe/IbHbIX YCAYTr WUCMOAHUTENAMMU
My3blKa/IbHbIX NPON3BEeAEHUN.
(ab3au BBegeH depepanbHbiM 3aKoHOM OT 17.12.1999 N 212-03)

Ecnm npuobpeTtaemblii NnoTpebutenem ToBap 6bin B ynoTpebieHnn UAK B HEM YCTPAHAACA HeO0CTaToK
(HepocTaTtKM), NnoTpebuTento AoNKHa 6bITb NpegocTaBneHa MHPopMaLma 06 3ToM.

3. UHdopmaumA, npenycMOTPeHHas MyHKTOM 2 HacCToALWeW CcTaTbM, [0BOAMTCA [0 CBeAeHuA
notpebuTteneit B TEXHNYECKOW AOKYMEHTaLMW, NpunaraeMon K ToBapam (pabotam, ycayram), Ha STUKETKaXx,
MapKMPOBKOWN UM UHbIM CNocoboM, NMPUHATLIM ANS OTAEeNbHbIX BUAO0B ToBapoB (paboT, ycayr). MHbopmauus
06 06A3aTeNbHOM NOATBEPKAEHUN COOTBETCTBMA TOBAPOB NpeACcTaBAsAETCA B nopsaake n cnocobamum, KoTopble
yCTaHOBAEHbI 3aKOHOAATENbCTBOM Poccuiickoit epepaumm 0 TEXHUYECKOM peryimpoBaHum, 1 BKAOYAET B cebn
CBeleHNA O HoMepe AOKYMEHTA, MOATBEPKAAOWEro TakKoe COOTBETCTBME, O CPOKe ero Aencrteus n ob
OpraHu3aLum, ero BblaasLUEN.

(8 pen. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-$3)

A63au, yTpaTtun cuay. - PegepanbHbiii 3akoH oT 21.12.2004 N 171-3.
Cratba 11. Pexkum paboTbl npoaasua (ucnonHurens)

1. Pexknm paboTbl rocy4apCTBEHHbIX, MyHULMMNANbHbIX OPraHN3aunii TOProsan, 6bITOBOrO M UHbIX BUAOB
obcnymBaHma noTpebutenelt ycTaHaBAMBAETCA MO PELUEHUIO COOTBETCTBEHHO OPraHOB MCMNONAHUTENbHOWM
B/1lacTM cybbekToB Poccuinckoit ®egepaumm n opraHoB MECTHOIO CaMoynpaB/eHus.

2. Pexknm paboTbl OpraHm3aLmMii, OCyLLECTBAAIOWNX AeATENBHOCTL B Chepax TOProBoro, 6bITOBOrO M UHbIX
BMA0B OBCNYKMBAHWA NOTPebUTENEN N HE YKa3aHHbIX B MYHKTe 1 HacToALLen CTaTbM, @ TaKKe MHANBUAYANbHbIX
npeanpvHumaTesiei ycTaHaBAMBaETCA MMM CaMOCTOATE/bHO.

3. Pexum paboTbl npogasua (MCNoAHWUTENA) AOBOAUTCA A0 CBeAeHWsa notpebuteneil M A0NXKeH
COOTBETCTBOBATb YCTAHOB/IEHHOMY.

Cratba 12. OTBeTCTBEHHOCTb M3roToBuUTENA (MCNOAHUTENA, NPOAaBUA, BnAagenbua arperatopa) 3a
HeHagaexKaluylo nHpopmaumio o ToBape (paborte, ycayre)
(8 pen. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 29.07.2018 N 250-93)

1. Echv noTpebutento He NpeaocTaB/ieHa BO3MOXHOCTb HE3aMeA/IMTEIbHO MOAYUYUTb MPU 3aKA0UYEHUN
porosopa MHpopmaumio o ToBape (pabote, ycnyre), oH BnpaBe noTpebosaTb OT nNpogasua (McnonHuTens)
BO3MELLEHUA YObITKOB, MPUYMHEHHbIX HEOBOCHOBAHHbLIM YK/JOHEHWEM OT 3aK/OYEHUs [0roBOpa, a ecau
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[0roBOpP 3aK/HOMEH, B Pa3yMHbI CPOK OTKa3aTbCA OT ero UCNosIHeHMA M NoTpeboBaTb BO3BpaTa yn/ia4eHHoM 3a
TOBApP CYMMbI U BO3MELLEHMA APYrnX yObITKOB.
(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

Mpw 0TKa3e oT UCNOHEHUs A0roBopa NoTpebutenb o6a3aH BO3BPaTUTb TOBapP (pe3ynbTtaT paboTsl, ycayru,
€C/1M 3TO BO3MOXHO MO UX XapaKTepy) npoaasuy (McnonHutento).
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 18 pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

2. Npopaasel, (MCNONHUTENB), HE NPEAOCTaBUBLLMIA NOKYNaTeNto NONHOW N AO0CTOBEPHOM MHPOopMaLMK O
ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO NyHKTamu 1 - 4 ctaTbu 18 nam nyHkTom 1
CTaTbM 29 HacToAwWwero 3akoHa, 3a HeaocTaTKM ToBapa (paboTbl, ycnyru), BO3HMKWKME NOC/e ero nepegayu
noTpebuTento BCaeACTBME OTCYTCTBUA Y HErO TaKoM MHOpMaLMK.

(n. 2 BBeaeH depepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

2.1. Bnageneu arperatopa, npPeaoCTaBMBLUMM MNOTPEOUTEN0 HEAOCTOBEPHYID WM HEMOJIHY
nHdopmauuto o ToBape (ycnyre) unm npogasue (MCNONHUTENE), HA OCHOBAHUM KOTOpPOM noTpebutenem 6bin
3aK/IOYEH 0roBOP KYMAM-NpoaaxKu (40roBop BO3ME3AHOIO OKasaHWA yCayr) ¢ NpoAaBLOom (McnonHUTenem),
HEeceT OTBETCTBEHHOCTb 3a YObITKM, MPUYMHEHHbIE NOTPEOUTEND BCAEACTBME MPEAOCTaBAEHUA eMy TaKoM
MHpopmaumn.

Ecin uMHOe He npeayCMOTPEHO corfalleHnem MeXay BiajenbLem arperatopa M NpoaasLOm
(McnonHUTENEM) MK He BbITEKaeT M3 CyLecTBa OTHOLWEHMIA MeXay HUMM, OTBETCTBEHHOCTb 32 UCMONHEHNe
[0roBopa, 3aK/oYeHHOoro notpeburesiem € NPoAasLOM (MCMOAHUTENEM) HAa OCHOBAHWW MpeaoCTaBAeHHOW
BNagenblem arperatopa uHPopmauum o ToBape (ycayre) wuam npopasue (McnofHWUTENe), a TaKXe 3a
cobnogeHne npaB noTpebuTenei, HapylieHHbIX B pe3ynbTaTe nepegayu notpebutento Tosapa (ycayru)
HeHagNeXKallero Kayectsa U 06MeHa HeNpPoA0BO/IbCTBEHHOIO TOBapa HaZ/1eXKallero KayecTsa Ha aHa/IorMYHbIN
ToBap, HeceT Npoaasel, (MCNOIHUTEND).

Bnapenew, arperaTtopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUYMHEHHbIE NOTPEOUTENIO BCAEACTBUE
npeaocTaBieHUsA eMy HEJOCTOBEPHOM UK HemnoHON nHGopMaLmu 0 ToBape (ycyre), B c/iydae, eciv Bnageney,
arperaTopa He U3MeHseT MHpopmaumio o ToBape (ycnyre), NPeaoCcTaBNeHHYIO NPOAABLOM (MCNONHUTENEM) U
COAEP KALLYIOCA B NPEANIONKEHNN O 3aKNOYEHUM JOTOBOPA KYNIM-NPOAaKu (40roBopa BO3Me34HOI0 OKasaHusA
ycayr).

(n. 2.1 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.2. MNotpebuTenb BnpaBe npeabaABUTbL TpeboBaHMe K BAagenbly arperatopa O BO3BpaTe CyMMbl
npov3BeAeHHON MM NpeaBapuTenbHOM onnaTbl ToBapa (ycayru). Bnagenew arperaTtopa BO3BpalLaeT Cymmy
NoJlyYeHHOV MM NpeaBapuTeNbHOM onsiaTtbl ToBapa (ycnyru) B TedyeHue AecATU KaNeHAApHbIX AHEeW cOo AHA
npeabsaBAeHUA NoTpebuTenem Takoro TpeboBaHUA NPU OL4HOBPEMEHHOM HA/IMUUN CNELYHOLLMX YCOBUNA:

ToBap (ycnyra), B OTHOWEHWM KOTOPOro noTpebuTenem BHeCeHa npeABapuTesibHas oniata Ha
6aHKOBCKMIA cyeT B/lagenbla arperaTopa, He nepeaaH notpebuTento B CPOK (ycnyra He OKasaHa B CPOK);

noTpebutenb Hanpasua NPoAaBLy (MCMOAHWUTENO) yBeaOMAeHMe 06 OTKase OT MCMONHEHMA 4OroBopa
KYNAu-npoAaaku (4orosopa BO3Me3AHOro OKasaHMA YCyr) B CBA3M C HapyLleHMeM NPoAABLOM (MCNOAHUTENEM)
ob6s3aTenbCcTBa NepenaTh TOBap (OKasaTb YCAYry) B yCTaHOB/IEHHbI CPOK.

Hapagy c TpeboBaHMem O BO3BpaTe CyMMmbl MpeaBapuTenbHOM oniaTtbl ToBapa (ycayru) notpebutens
HanpasAseT BAaAebly arperatopa NoATBEPKAEHWE HanpasaeHMsa NpoaasLy (MCNoNHMTEN0) yBeAOMAEHUA 06
OTKase OT UCNOIHEHNA A0roBOpPa KyNAN-Npoaaxn (4orosopa BO3MeE34HOIo OKasaHMA ycayr).

Ecnav nHoe He npegycMmoTpeHO yC10BUAMU NMOJ/1b30BaTE/NIbCKOToO MU MHOTO COornawleHunA I'IOTpeﬁMTEIIﬂ C
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BNafeNbLLEeM arperaTopa, yBegomaeHume npogasLy (MCnosHUTeNto) 06 oTKase OT UCNOJIHEHUS AO0TOBOPaA Kynau-
npoaaxu (aoroBopa BO3IMe34HOIO OKasaHWUsA yCyr) MoKeT ObITb HaNpaB/EHO BAaAe/blly arperatopa, KoTopbii
0653aH HanpPaBUTb ero NPoAasLy (MCNoNHUTeNo).

(n. 2.2 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.3. B cny4yae, ykasaHHOM B NyHKTe 2.2 HAcCTOAWEW CTaTbW, BNAAENEL, arperatopa BrpaBe OTKa3aTb
notpebuTento B BO3BpaTe CyMMbl NpesBapuUTebHOM onnaTbl ToBapa (ycayru) npy noayvyeHun oT npoaasua
(McnonHuTenA) noaTBEPKAEHUA NPUHATUA NOTPebuTeNem ToBapa (OKa3aHMA yCayrn) Npu yCAoBUK, YTO KOMNUA
TAKOro noAaTBepXAeHWA Oblna HanpaBieHa BA3AeNbLEM arperatopa MNOTPebUTeNt0 B TeyeHUe [ecATH
KafleHOApHbIX AHeN Cco AHA NoJydeHMA BRafesnblem arperatopa TpeboBaHMs O BO3BpaTe CyMMbl
npeaBapuTenbHolM onsatbl ToBapa (ycnyru). B cnyyae Hecornacua noTpebutensa ¢ npepcraBieHHbIMU
BNAJeNbLLEM arperaTtopa A0Ka3aTenbCTBaMMU NPUHATUA NoTpebuTenem ToBapa (OKasaHUs ycayrm) notpebutens
gnpase TpeboBaTb BO3BPATa CyMMbl MPOM3BEAEHHON MM NpeaBapuTesibHOW onnaTtel Tosapa (ycnyru) B
cyaebHom nopsaxe.

(n. 2.3 BBegeH PeaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

3. Mpy1 NPUYMHEHMM BpeLa *KU3HK, 340P0BbIO M UMYLLLECTBY NOTPebuTeNa BcreacTBMe HENPeOCTaBEHUA
eMy MNONHOW 1 AocToBepHOW MHbopmauumn o Tosape (pabote, ycnyre) notpebutens Bnpase noTpeboBaTb
BO3MELLLEHMA TAKOro Bpefa B NopsAKe, NpeaycMOTPeHHOM cTaTbel 14 HacTosAwero 3akoHa, B TOM 4ucie
MOMIHOFO BO3MELLEHUS YObITKOB, MPUUYUHEHHBIX NPUPOAHBLIM OOBEKTaM, HaxoA4AWMMCA B COBCTBEHHOCTU
(snapeHunn) notpebutens.

(n. 3 BBepeH deaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

4. MNpw paccmoTpeHnn TpeboBaHMii NOTPebUTENN O BOZMELLLEHMM YObITKOB, MPUYNHEHHbIX HEAOCTOBEPHOM
WAW HeJoCTaToMHO nosHoM uHdopmauumeint o ToBape (paboTe, ycnyre), Heob6XOAMMO WCXOAUTbL U3
npeanonoXeHns ob oTcyTCTBUM y NOTpebutensa cneumanbHbiX MNO3HAHUMA O CBOWMCTBAX M XapaKTepUCTUKax
ToBapa (paboTbl, ycayru).
(8 peq. PegepanbHOro 3akoHa o1 17.12.1999 N 212-93)

CraTbA 13. OTBETCTBEHHOCTb U3roTOBUTENA (MCNONHUTENA, NPOAABLA, YNO/THOMOYEHHOM OpraHusaumum
MAM  YNONHOMOYEHHOTO0 WHAUBMAYANbHOrO npeanpuHUMATEns, MMMopTepa) 3a HapylweHue npas
norpebureneii
(8 peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue npaB noTpebuTesnei M3rotoBuTesNb (MCNONHUTE/Nb, NPOAABEL, YNOJHOMOYEHHas
OopraHuMsaumMa  WAM  YNOAHOMOYEHHbIA  UHAMBMAYANbHbIA  NpeAnpUHUMATENb, WMNOPTEP)  HeceT
OTBETCTBEHHOCTb, NPeAYyCMOTPEHHYH 3aKOHOM WM AOFOBOPOM.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. EcAn MHOe He yCTaHOBNEHO 3aKOHOM, YBbITKM, NPpUYMHEHHble NOTpebuTento, noasieKar BO3MELLEHMUIO
B MOJIHOW CYMMe CBEepPX HEYCTOMKM (NeHK), yCTaHOBAEHHOM 3aKOHOM AN LOTOBOPOM.
(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. YnnaTa HeycTonKKM (NeHn) u Bo3melLeHUe yObITKOB He 0CBOOOXKAAOT U3roToBUTENA (MCNONHUTENS,
npoAaasLa, YyNoJHOMOYEHHYIO OPraHU3aLMio UAUM YNOJHOMOYEHHOTO WHAVBUAYAAbHOTO NpeAnpuHUMaTeNs,
MMMOPTEPA) OT UCMOSTHEHWUA BO3/I0XKEHHDBIX HA HEro 0643aTeNbCTB B HaType nepes notpebutenem.

(8 peq. PegepanbHOro sakoHa ot 21.12.2004 N 171-93)

4. Usrotosutenb (MCI'IOITHVITe}Tb, npoaasel, ynosHOMOYeHHaA OpraHun3aumna wuan YI'IOI'IHOMO‘-IEHHblﬁ
MHLI,VIBVI,CI,ya!'IbeIl\;I npeanpunHnmartesnb, MMI'IOpTep) ocso6o>1<,u,aeTcn OT OTBETCTBEHHOCTM 3a HEUCNOJ/IHEHUE
o6s3aTtenbcTB MAM 3a HeHagneXxallee WncCnosiHeHne O6ﬂ3aTe}'IbCTB, eCc/ln  AOKaXeT, 4YTO HeucnosHeHue
0683aTenbCcTB MAN KX HeHaanexallee NCNnosIHeEHWEe NPOoOn30oLWIo BCaeacTesne HEI'IpeO,EI,OﬂVIMOﬁ CUNbl, @ TaKXe Nno
UHbIM OCHOBAHUAM, NpeayCMOTPEHHbIM 3aKOHOM.
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(B peq,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-$3)

5. TpeboBaHuMaA noTpebutens ob ynnate HeyCTOMKK (NeHn), NpeaycMoTPeHHOM 3aKOHOM WU A0TOBOPOM,
nog/iexat yA0BNETBOPEHUIO M3rOTOBUTENEM (MCMOAHUTENEM, NPOAABLLOM, YNOJAHOMOYEHHOW OpraHu3aLmen
WAN YIONHOMOYEHHbIM UHAMBUAYANIbHBIM NPeAnpUHMMATENEM, UMNOPTEPOM) B £,06POBOILHOM NOpPALKE.

(8 pea. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-$3)

6. Mpu yaosnetTsopeHun cysom TpeboBaHuii NOTpedbuTens, yCTaHOBAEHHbIX 3aKOHOM, CyZ, B3bICKMBAET C
nsrotosuTens  (MCNonHUTeNn, npoAasBua, YMNO/JHOMOYEHHOW OpraHM3auMm WAW  YNOJHOMOYEHHOTO
WHAMBUAYANIbHOTO NpeanpuHUMaTens, uMnopTepa) 3a HecobnwogeHne B A06pOBOJSIBHOM NopsgKe
yOOBNETBOPEHUA TpeboBaHMI noTpebutensa wipad B pasmepe NATbAECAT MNPOLEHTOB OT CyMMbI,
NPUCYXAEHHOW CYA0OM B NONb3Yy NOTpebutens.

(8 pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecam ¢ 3a\BieHMemM B 3aWMTy npaB noTpebutena BbICTynaloT obuiecTBEHHble 0b6beanHEeHUA
notpebutenei (Mx accoumaumnu, cotosbl) UM OpraHbl MECTHOTO CAMOYNpPaB/eHNs, NATbAECAT MPOLEHTOB CYMMbI
B3bICKaHHOrO WTPada NepeyncnatoTca yKasaHHbIM 06beguHeHUaM (MX accoumaumam, coo3am) UNK OpraHam.

Cratba 14. UMmyLLecTBEHHAA OTBETCTBEHHOCTb 3a Bpea, NPUYUHEHHDI BCeACTBUE HEA,0CTaTKOB TOBapa
(pabortbl, ycnyru)

1. Bpea, NpUYMHEHHbINA U3HW, 340POBbI0 AN MMYLLECTBY NOTPebUTena BCAeACTBME KOHCTPYKTUBHDIX,
NPON3BOACTBEHHbIX, PELENTYPHbIX UAN UHbIX HeJOCTaTKOB ToBapa (paboTbl, ycayrun), NoANeKUT BO3MELLEHUIO
B MONHOM obbeme.

2. MNpaBo TpeboBaTb BO3MellLeHNA Bpeaa, NPUYMHEHHOrO BCNEACTBME HeAOoCTaTKoB ToBapa (paboTbl,
ycayru), npusHaerca 3a A06biMm NOTEPNEBLIMM HE33aBUCMMO OT TOFO, COCTOA/1 OH B AOrOBOPHbIX OTHOLIEHUAX C
NpoAasLOM (UCMOSHUTENEM) NN HET.

3. Bpea, NPUUMHEHHBIN KU3HK, 340POBLI0 UM UMYLLECTBY NOTPEBUTENA, NOANEKUT BO3MELLEHUIO, €C/N
BpeA, NPUYMHEH B TeYyeHWe YCTaHOBAEHHOro CPOKa CAYKObl AN CPOKa roAHOCTM ToBapa (paboTsbl).

Ecnmn Ha ToBap (pe3ynbTaTt paboTbl) A0AKEH ObiTb YCTAHOBAEH B COOTBETCTBMM C NyHKTaMu 2,4 cTaTbn 5
HacToALWEro 3aKoHa CPOK CNYXObl AWM CPOK FOAHOCTU, HO OH He YCTaHoB/EH, NGO noTpebuTtento He bbiaa
npeaocTaBneHa NosHas 1 OCTOBEPHAA MHPOPMALMA O CPOKE CNYKObl AN CPOKe roaAHOCTH, 1Mbo noTpebuTenn
He 6bln1 NPOMHGOPMMPOBAH O HEOBXOAMMbIX AENCTBUAX MO UCTEYEHUM CPOKA CAYKObl MM CPOKa rOAHOCTU U
BO3MOMHbIX MOCNEACTBUAX NPU HEBLINOJHEHMM YKa3aHHbIX AENCTBUN, nMbO ToBap (pesynbtaT paboTbl) no
WUCTEYEHUN 3TUX CPOKOB MpPeACTaBAAET OMACHOCTb A/1A KMU3HW U 340pO0BbA, Bpesd NOAJEXKUT BO3MELLEHUIO
HE3aBUCMMO OT BPEMEHM ero NpUUYNHEHMUA.

(8 peq. PegepanbHOro sakoHa ot 17.12.1999 N 212-d3)

Ecnv B cooTBeTcTBUM ¢ MyHKTOM 1 cTaTbu 5 HactoAwero 3aKoHa M3roToBuUTENb (MCMONHUTENb) He
YCTaHOBW/ Ha TOBap (paboTy) cpok cykbbl, Bpes NoANEKUT BO3MELLEHMIO B C/TyYae ero NpUYMHEHUs B Te4eHne
AECATW NIeT co AHA nepesayn ToBapa (paboTbl) noTpebuTento, a ecnun AeHb nepesaym yCTaHOBUTb HEBO3MOMKHO,
C [,aTbl U3rOTOBNEHMSA TOBAPA (OKOHYAHMSA BbINOHEHUA PaboTbl).

Bpeg, I'IpMLIMHeHHbIﬁ BCcneacrteBue HeaoCTaTKOB TOBapa, NOANEXUT BO3MELWEHUIO NpPoAaBUOM WU
N3rotToBuTesIEM TOBapa no Bbl60py nortepneswiero.

Bpeg, I'IpM‘-IMHeHHbIﬁ Bcnegcrsne HeOoOCTaTKOB pa6OTbI nnn ycnyru, nognexut BO3MELLEHUIO
ncnoaHuTenem.

4. sroToBUTENb (MCI'IOI]HVITGI'Ib) HeCeT OTBETCTBEHHOCTb 3a Bpea, I'IpVI‘-IVIHeHHbIﬁ KU3HU, 340POBbLIO NN
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uMyLecTBy notpebutena B CBA3W C UCMO/Ib30BaHMEM MaTepuanos, 060pya0BaHUA, MHCTPYMEHTOB U MHbIX
cpeacTs, HeOHXOAMMbIX ANSA NMPOM3BOACTBA TOBAPOB (BbIMO/MHEHUA PAabOT, OKasaHWA yCayr), HeE3aBUCUMMO OT
TOro, NO3BO/A YPOBEHb HAYYHbIX U TEXHUYECKUX 3HAHUI BbISIBUTb UX 0CODObIe CBOMCTBA UMW HET.

5. U3rotosuTtenb (McnonHMTeNb, NpoaaBel) 0cBo60XKAaeTCA OT OTBETCTBEHHOCTW, ECNIN ZOKAXKET, UTO Bpes,
NPUYUHEH BC/MeACTBME HEMPEOoAO/NMMONM CUAbl WAW HapylweHusa noTpebuTesnem YCTAaHOBAEHHbIX MNpPaBuA
NCMO/Ib30BaHUA, XPAaHEHMS UM TPAHCMOPTMPOBKM ToBapa (paboTbl, ycayru).

CraTtba 15. KomneHcauua mopanbHOro spesa

MopanbHbii  Bped, MNPUUYMHEHHDbIN  NOTPebuTento  BCNeACTBME  HAPYLIEHWA  U3roTOBUTENEM
(vcnonHuTenem, npoaasBLOM, YNOJHOMOYEHHOW OpraHuWsauMein UAM YNoAHOMOUYEHHbIM WUHAMBUAYabHbIM
npeanpuHUMmaTenem, UMNopTepom) npas nNoTpebuTtens, NpeaycMoTPEHHbIX 3aKOHAMKU U NPaBOBbIMW aKTamM
Poccuiickoit @epepaunu, peryimpyrowMmm oTHOWEHMA B 06/1aCTu 3aluTbl NpaB notpebutenei, NoaneKut
KOMMNEHcaumMm MNpUYMHUTENEM Bpeda MpPWU HaaUMuMKM ero BWHbl. Pasmep KomneHcauyu MopasbHOro Bpesa
onpeaenserca CyaoM M He 3aBMCUT OT pa3sMepa BO3SMELLLEHUA UMYLLLECTBEHHOIO Bpeaa.

(B peq. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-$3)

KomneHcaumna MOpPaZIbHOro Bpea ocywecrsnaeTca He3aBUCMMO OT BO3MELLEHNA UMYLLLECTBEHHOIO Bpeda
N NOHECEHHDbIX I'IOTpE6MTe}'IeM YGbITKOB.

Cratba 16. HegonycTumble YC/NI0BMA A0rOBOpa, YyleMAslOowMe npaBa notpebutens, 3anpetbl U
0653aHHOCTU, Hanaraemble Ha NPoAaBLUaA (MCNONHUTeNA, BAagenbLa arperatopa)
(8 pea. PepgepanbHoro 3akoHa ot 01.05.2022 N 135-93)

1. HegonycTMMbIMK YCNIOBUAMM A0TOBOPA, YWEMAALWMMU NpaBa NoTpebutensa, ABAAIOTCA YCNOBUS,
KOTOpble HapyLaloT MpaBua, YCTAHOBNEHHbIEe MEXAYHapOAHbIMW AoroBopamu Poccuiickoin depepaumm,
HacCTOALLMM 3aKOHOM, 3aKOHAMW W MNPUHMMAEMbBIMW B COOTBETCTBMM C HUMM WUHBLIMW HOPMATUBHbLIMM
npaBoBbIMM akTamu Poccuitckot depepaumu, peryivpylolmMmm oTHoleHMa B o061acTM 3aWwmTbl Npas
noTtpebuteneit. HegonycTMmble yCI0BMA AOMOBOPA, YLLIEMAAIOLWME NPaBa NOTPebUTENA, HUUTOXKHDI.

Ecin BKAOYEHME B [OrOBOP YCAOBMI, yLEMAAOWMX NpaBa noTpebuTtens, NoBAeKNO MpUYUHeHue
ybbITKOB MOTpebuTento, OHW noAjexaT BO3MELLEHUIO MPOAABLOM (M3roTOBUTENEM, WCMOJIHUTENIEM,
MMNOPTEPOM, Bade/bLEem arperatopa) B NoJIHOM o6beme B COOTBETCTBMM CO CTaTbel 13 HacToALlero 3aKoHa.

Tpe6OBaHMG I'IOTpe6VITe}'IF| O BO3meulleHnun y6bITKOB noanexuT yaosneTBoOpeHUIO B Te4eHne gecAaTun AHEﬁ
CO OHA ero npeavABieHUA.

KoHcynbTaHTlAOC: NpuMmeyaHme.
MonoxkeHua ct. 16 (B pea. ®3 ot 01.05.2022 N 135-d3), ycTtaHaB/AMBaOWME NepeyeHb HeZomnyCTUMbIX
YCNOBUIA AOTOBOPA, YLLEMAAIOLWMX NPaBa NOTPebuUTens, pacnpoCTPaHAKTCA Ha OTHOLWIEHMA, BO3HUKLLME U3
paHee 3aK/1H0YeHHbIX 4Or0BOPOB.

2.K HEAONYCTUMbIM YCN1IOBUAM A0roBoOpa, yWeMaAaoWwnMm npasa I'lOTpGGVITe.ﬂ’r'I, OTHOCATCA:

1) ycnosuAa, KoTopble MNPeAoCTaBAAlOT MpoAaBuy (M3roTOBUTENIO, WUCMOIHUTEND, YNOAHOMOYEHHOM
OpraHuMsaumMmM WAM YNOJHOMOYEHHOMY WHAMBWAYANbHOMY NPeAnpPUHUMATEND, WMMMOPTEpPY, BAAAENbLY
arperatopa) npaBo Ha OAHOCTOPOHHUIA OTKa3 OT UCMOAHEHMA 0653aTeIbCTBa UM OAHOCTOPOHHEE M3MEHEHUe
ycnoBuin obasatenbctea (npeameTa, LEHbl, CPOKAa M MHbIX COTNAacOBaHHbLIX C NoTpebutenem ycnosuit), 3a
WCK/IIOYEHNEM C/lyYaeB, €CIM 3aKOHOM WM UHbIM HOPMAaTUBHbIM NPaBOBbIM akToM Poccuiickon Peaepauun
npeaycMoTpeHa BO3MOXHOCTb NpeaoCcTaB/eHUsA 4OTOBOPOM TaKoro npasa;
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2) ycnoBsus, KOTOpble OrpaHW4YMBalOT NpaBo noTpebutens Ha cBo6OAHbIV BbiGOpP TeppuTOopUanbHOM
NoACYyAHOCTM CNOPOB, NPEAYCMOTPEHHbIN NYHKTOM 2 cTaTbi 17 HacToAwero 3aKoHa;

3) ycnoBunA, KOTopble yCTaHAB/IUBAKOT ON1A I'IOTpe6MTEIIF| LLITpa(I)HbIe CaHKUMN NN UHble 06ﬂ3aHHOCTVI,
npenarcreyowmne CBO60,£I,HOI\;1 peannsaunm npasa, yCtTaHOB/JIEHHOIO cTaTben 32 HacToALLero 3aKoHa;

4) ycnoswsA, KOTOPbIE WCKAOYAKT WMAM OrPaHMYMBAlOT OTBETCTBEHHOCTb MNPOAaBLA (M3roToBUTENS,
UCMOIHUTENA, YNIOJITHOMOYEHHOW OpraHM3aLmMm Uamn yrnoaHOMOYEHHOTO MHANBUAYAAbHOMO NPeAnpUHUMaTenNs,
umnopTepa, BNAZE/bLA arperatopa) 3a HeUCrosIHEHWE WM HeHaaneKallee ucnonHeHue o6s3aTesnbCTB no
OCHOBaHMAM, HE NpeaAyCMOTPEHHbIM 3aKOHOM,

5) ycnosua, KoTopble obycnosnusatoT npuobpeTeHne oaHUX ToBapoB (paboT, ycayr) obasaTenbHbIM
npuobpeTteHMem MHbIX TOBapoB (paboT, ycayr), B TOM 4Mcae npeaycmaTpuBatoT 0bAsaTesibHOe 3aK/oveHne
WHbIX AOrOBOPOB, EC/IN MHOE He NPeayCMOTPEHO 3aKOHOM;

6) ycnoBuA, KoTopble MNPeAycMaTpuBalOT  BbINONHEHME  OOMOJHUTENbHLIX PaboT  (OKasaHue
OOMONHUTENbHbIX YCAYT) 3a NAaTy 6e3 noayyYeHus cornacua notpebutens;

7) ycnoBusa, KOTOpble OrpaHMYMBAlOT YCTAHOBAEHHOe cTaTbei 16.1 HacToslwero 3akoHa MpaBo
notpebuTensa Ha BbIbop cnocoba 1 Gopmbl onnaTbl TOBapos (paboT, ycnyr);

8) ycnosus, KOTOpble COLEP!KAT OCHOBAHWA [OCPOYHOrO PaCTOPXKEHWA A0roBopa no TpeboBaHMUIO
npozasua (McnonHWTeNs, Bnafesblia arperatopa), He NPesyCMOTPEHHbIE 3aKOHOM WM MHBIM HOPMATUBHbIM
npaBoBbIM akTOM Poccuiickoi Pepepaunu;

9) ycnoBus, KOTOPble YMEHbLLIAIOT Pa3Mmep 3aKOHHOM HeYCTOMKY;

10) ycnosus, KoTopble OrpaHMYMBalOT NPaBo Bbibopa BMAa TpeboBaHUI, NPeayCMOTPEHHbIX NyHKTOM 1
ctatbh 18 M nyHKTOmM 1 cTatbk 29 HacToswwero 3akoHa, KOTopble MOryT 6biTb MpeabaABAEHbl NPoAaBLY
(M3roToBUTENIO, UCNONHUTENIO, YNOJIHOMOYEHHOW OpraHM3auMm UAM YNOAHOMOYEHHOMY UHAMBUAYANbHOMY
npeanpuHUMaTento, MMNopTepy) nNpu npoJaske TOBapoB (BbiMOAHEHMM paboT, oOKasaHuM ycAayr)
HeHaANeKallero KayecTsa;

11) ycnoBus, KOTopble yCTaHaBANBAKOT 0653aTeNbHbIN A0CYyAebHbIM NOPALOK PaCCMOTPEHMSA CNOPOB, eCNn
TaKoW NOPAAOK He NPeayCMOTPEH 3aKOHOM;

12) ycnosusA, KOTopble yCTaHaBAMBAIOT 1A NoTpebuTtens 06A3aHHOCTb MO A0Ka3biBaHUIO onpeaeneHHbIX
obcToATenbcTB, Hpema AOKa3bIBaHMA KOTOPbIX 3aKOHOM He BO3/I0XKEHO Ha noTpebuTens;

13) ycnosus, KOTopble OrpaHMYMBaloT NoTpebuTensa B cpeacTBax M cnocobax 3almTbl HapyLIEHHbIX NpPas;

14) ycnosus, KoTopble CTaBAT yA0B/AeTBOpeHMe TpeboBaHMIN NoTpebuteneit B OTHOLWEHUN TOBapoB (paborT,
ycayr) ¢ HegocTaTKamu B 3aBMCUMMOCTb OT YC/IOBUI, He CBA3AHHbIX C HeA0CTaTKaMuM ToBapoB (paborT, ycayr);

15) MHble ycnoBus, HapyLlatoLwme NpaBnia, yCTaHOBEHHbIE MeXAYHApOAHbIMU AOTrOBOpamu Poccuiickoi
depepauun, HACTOAWMM 3aKOHOM, 33aKOHaMM W MPUHMMAEMbIMM B COOTBETCTBUM C HUMM  WMHBIMM
HOPMaTMBHbBIMM NPABOBbIMUW akTaMu Poccuiickoli Peaepauum, peryivpyrowMmm OTHOLEHWA B 061aCTH 3aLLMUTbI
npas notpebutenen.

3. Mpopaasel, (McnonHUTENb, BAaAENEL, arperaTopa) He BNpasBe 0TKa3biBaTb B 3aK/HOYEHUN, UCMIONHEHUM
[0roBopa, Hanpae/seHHOro Ha NpMobpeTeHne oaHMX ToBapOB (paboT, ycayr), No NpuYMHe oTKasa notpebutens
B NpMobpeTeHmmn UHbIX ToBapoB (paboT, ycayr). Y6bITKM, NPUYMHEHHbIE NOTPpebuTento BCaeacTBME HapyLIeHNA
ero npasa Ha cBoboAHbIM BbIGOp TOBapoB (paboT, ycayr), BO3MelLalOTCA NPOAABUOM (MCNONHUTENEM,
B/lagenbliem arperaTopa) B No/sIHOM obbeme.
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3anpeuiaeTca yaoBNeTBOpeHUe TpeboBaHWUA NoTpebutenelt B OTHOWEHWW ToBapoB (paboT, ycayr) c
HeaoCTaTKaMK CTaBUTb B 3aBUCMMOCTb OT YC/IOBUIM, He CBA3AHHbIX C He40CTaTKamu ToBapoB (paboT, ycayr).

3anpewaetca OTKa3 B 3aK/OYEHUM [OrOBOPa M BO BHECEHMM W3MEHEHWI B [OrOBOP B C/y4yae
NPaBOMEpPHOro YyKasaHua noTpebutenem Ha HegonycTMMble YCNOBMA L[0OrOBOpa, YLLEMAAloWMEe MpaBa
noTpebutens, B LUENAX WCKAYEHUA Takux ycnosuid. MNpu npepbasneHun notpebutenem tpebosBaHusa 06
WCK/IIOYEHNN U3 JOrOBOPA HEAO0MNYCTUMbIX YCI0BUIA AOTOBOPA, YLWEMAIOWMX NpaBa NoTpebutens, ykasaHHoe
TpeboBaHMe NOANEKUT PACCMOTPEHMIO B TeYeHMe AECATU AHel CO AHA ero npeabsBieHusa ¢ 0b6A3aTeNbHbIM
n3BeLLLeHNEM NOTpebuTeNn o pesybTaTax PaCCMOTPEHUSA U NPUHATOM MOTUBMPOBAHHOM PELLEHMM MO CYLLLECTBY
YKa3aHHoro TpeboBaHus.

Mpopasel, (McnonHUTENb, BAadenel arperatopa) He BnpaBe 6e3 nonyvyeHua cornacuma notpebutens
BbINO/HATL AOMNONHUTENbHbIE PaboTbl (OKasbiBaTb AOMO/MHUTENbHbIE YCAYrKM) 3a naaty. MoTpebuTens Bnpase
OTKa3aTbCA OT ON/aTbl TaKMX pPaboT (ycnyr), a ecnu OHWM onnadeHbl, BnpaBe noTpeboBaTb OT NpoAaBLA
(ucnonHuTena, Bnagenbua arperatopa) Bo3BpaTa yrnaadyeHHoW CyMmMbl.

Cornacue notpebuTtens Ha BbINOJHEHME AONOAHUTENbHLIX PaboT (OKa3aHWe AOMNONHUTENbHBIX YCAyr) 3a
nnaty odopmnseTca NpoaaBLOoM (McnosHUTENEeM, BNaje/ibLeM arperatopa) B NMCbMeHHON Gopme, ecnm nHoe
He NpeaycMoTpeHo 3aKoHOM. O653aHHOCTb Ll0Ka3aTb Ha/MYMe TaKOro Coriacusa UM obCToATENbCTBA, B CUAY
KOTOPOro TaKoe cornacue He TpebyeTcs, Bo3naraetca Ha NpoaasLa (MCNonHUTens, Bagenbla arperatopa).

4. MNpoaaseL, (MCnonHWTENb, BNaAeiel, arperatopa) He Brpase 0TKasblBaTb NOTPEOUTENIO B 3aKNHOUYEHNH,
MCMNOMIHEHUWN, U3MEHEHMU WAM PaCTOPXKEHMM AoroBopa C noTpebuTenem B CBA3M C OTKAasom noTpebutens
NpeaoCcTaBuUTb NEPCOHa/IbHbIE AAHHbIE, 33 UCKIIOYEHUEM C/Iy4aeB, eciv 06A3aHHOCTb NMPEAOCTaBAEHNA TaKMX
JaHHbIX NPesyCMOTPeHa 3aKOHOAATeNbCTBOM Poccuiickoin degepaumy MAM HEMOCPEACTBEHHO CBA3aHa C
MCnosIHeHMEM A0roBopa C noTpebuTenem.

Mpu npeabasneHnn notpebutenem TpeboBaHMA O MNPEAOCTABAEHMM MHPOPMALMUU O KOHKPETHbIX
NPUYMHEX U NPaBOBbIX OCHOBaHUAX, OMNPeAeAtoLMX HEBO3MOXHOCTb 3aKNHOUEHMS, UCMNOHEHNUA, U3MEHEHUA
WIW pacTopeHus aorosopa 6e3 npeaoctaBaeHMsA NepcoHanbHbIX AaHHbIX, B MMCbMeHHOW ¢popme (B Tom yncie
B popmMe 3N1eKTPOHHOIO AOKYMEHTa) npoaasel, (MCcnoiHuTe b, BAagenel, arperatopa) A0/KeH NpeaocTaBuTb
TaKyto MHGOPMaLMIO B TEYEHUE CEMU AHEN CO AHA NPeAbABNEHUA YKa3aHHOro TpeboBaHus.

Mpogasel, (MCNoAHWUTENb, BNafenel, arperatopa) npeaocTtaBaseT MHGopmaumio notpebutento B Toi
dopme, B KOTOpOW NpeabasaeHo TpeboBaHWe noTpebuTens o NPeaocTaBAeHUN MHPOPMALUN O KOHKPETHbIX
NPUYMHAX U NPaBOBbIX OCHOBAHMAX, ONPEeAeNAoWMX HEBO3MOXKHOCTb 3aKNHOUYEHMSA, UCNONHEHNA, U3MEHEHUA
AW pacToprKeHua Jorosopa 6e3 npeaocTaBAeHMA NEPCOHaNbHbIX AAHHbIX, €C/IM MHOE He YKasaHo B 3TOM
TpeboBaHMU.

Mpu npegbaABneHUn noTpebutenem TpeboBaHMSA O NPeSOCTaBAEHUMM WHPOPMALMM O KOHKPETHbIX
NPUYMHAX U NPaBOBbIX OCHOBAHWAX, ONpPeaeAoWMX HEBO3MOXKHOCTb 3aKNHOUYEHMUS, UCMNOJIHEHWA, U3MEHEHWA
WY PacTop}KeHUs forosopa 6e3 npenocTaBaeHuUs NePCoHaNbHbIX AaHHbIX, B YCTHOM Gopme Takas MHPopmaLums
[0J1KHa bbITb NpeAocTaBieHa HesaMea/IUTebHO.

CraTba 16.1. Popmbl M NOpALOK ONAaTbl NPU NpogaxKe TOBapoB (BbinoNHeHUU paboT, oKasaHuM ycayr)
(sBegeHa dPegepanbHbim 3akoHom oT 05.05.2014 N 112-03)

1. Mpogasey, (McnonHWUTENDb, BRagenel, arperatopa B C/ly4ae MCMNONb30BAHWA B CBOEN AeATe/NbHOCTM
Ha/INYHbIX pacyeToB c NoTpebutenem) 0b6s3aH obecneynTb BO3MOMKHOCTb OMNlaThl TOBApOB (paboT, ycayr) nytem
MCMNO/Ib30BaHUA HAUMOHA/IbHbIX MAATEXHbIX MHCTPYMEHTOB, @ TaK¥Ke Ha/IMYHbIX pacyeToB No Bblbopy
notpebutens.

(8 pen. PenepanbHoro 3akoHa ot 31.07.2020 N 290-93)
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O6s3aHHOCTL 0becneynTb BO3MOXKHOCTb oOniaTbl TOBapoB (paboT, ycayr) cC UCNoAb30BaHMEM
HaLUMOHAMbHbIX MATEXHbIX MWMHCTPYMEHTOB B pPaMKax HalUMOHa/bHOW CUCTEMbI MJIaTEXHbIX KapT
pacnpocTpaHsaeTcs Ha Npogasua (MCnonHUTeNs, BAagenbla arperatopa), y KOTOporo Bbipydka OT peannsaumnm
TOBapoB (BbINONHEHUA paboT, OKa3aHMA YyCAyr) 3a NpeawecTBYOLWNA KaneHaapHblli rod npesbilwaeT ABaauaTh
MUWNNNOHOB pybne.

(8 pea. PepepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnmn mecTo onnatbl ToBapoB (paboT, ycayr) HaxoauTca B MecTe, rae He NpeaocTaBastoTca yCayri goctyna
K MOABUXHON pagmnoTenedoHHON cBA3U U (MAKM) cpeacTBaM KOANEKTUMBHOIO A0CTyna K MHGOPMaLUOHHO-
TeNIEKOMMYHUKAUNOHHOW ceTn "WMHTepHeT", npopgasey, (McnonHutenb) ocBoborKaaetrcs OT 06A3aHHOCTU
obecrneynTb B 3TOM MeCcTe BO3MOXKHOCTb OMaTbhl TOBapoB (paboT, ycayr) ¢ UCNob30BaHMEM HALMOHaNbHbIX
NAaTeXHbIX UHCTPYMEHTOB.

Mpogasel, ocBobokaaercs OT 06A3aHHOCTM  obecrneynTb BO3MOMKHOCTb OMJ/IaThl TOBApoOB C
MCMO/Ib30BaHNEM HaLMOHA/bHbIX MAATEXKHbIX MHCTPYMEHTOB B TOProBOM O6bEKTE, BblpydKa OT peannsaumm
TOBapOB B KOTOPOM COCTaB/IAET MeHee MATU MU/IIMOHOB py6Jieit 3a NpeALlLecTBYOWNA KaneHaapHbINn roa,

(n. 1 8 pea. PepgepanbHoro 3akoHa ot 01.05.2017 N 88-d3)

2. Onnata ToBapoB (paboT, ycayr) MOXKeT NpoM3BOAMUTLCA NOTPEbUTENEM B COOTBETCTBMM C YKasaHUEM
npoAaBua (MCNonHUTENsA) nyTemM pacyeToB 4Yepe3 CYy6bEeKTOB HaLMOHANbHOW MNAATEKHOW CUCTEMBI,
OCYLLECTBAAIOLLMX OKa3aHWe NIaTeXHbIX YCAYT B COOTBETCTBUM C 3aKOHOA4aTe/IbcTBOM Poccuiickoi depepaumm
O HAUMOHANbHOW NNATEXKHOW CUCTEME, EC/IM MHOE He YCTaHOB/eHO denepasibHbIMU 3aKOHAMM WAU MHBIMM
HOPMaTMBHbIMM NPABOBLIMM aKTaMu Poccuiickoit deaepaumn.

3. Mpu onnate ToBapos (paboT, ycayr) HaMYHbIMU AEHEXHbIMM CPeACcTBammn 06Aa3aTenbCTBa noTpebuTtens
nepeg npoAasLoM (MCNoSHUTENEM) MO onJiaTe TOBapoB (paboT, ycayr) cHMTaOTCA UCMONHEHHBIMU B pasmepe
BHECEHHbIX AeHEXHbIX CPeACTB C MOMEHTa BHECEHUA HaMMYHbIX AEHEXHbIX CPeACTB NpoaasLy (MCNOoAHUTENO)
nMbo nnaTtexkHoMy areHTy (cybareHTy), ocyllecTBAAOWEMY AeATe/IbHOCTb NO npuemy naatexken Gpusndeckmnx
v,

Mpu onnate ToBapoB (paboT, ycayr) nyTem nepeBofa NpPenoCcTaBAfemblXx NoTpebuTesem HaAUYHbIX
OEHEXKHbIX cpeacTB 6e3 OTKpbITMA GaHKOBCKOro cyeta ob6A3aTenbctBa noTpebutens nepes npoAaBLOM
(vcnonHutenem) no onnate ToBapoB (paboT, yCAYr) CUMTAIOTCA WCMONHEHHBIMU B pasmepe BHECEHHbIX
OEHEXKHbIX CPEACTB C MOMEHTa BHECEHMA NOTPebuTeNemM HaNUYHbIX AEHEXHbIX CPeACTB KpeauTHOW
opraHusaumMmM nmMbo 6GaHKOBCKOMY NiaTEKHOMY areHTy (cybareHTy), OCYLLecTBAAIOWMM AOEeATENbHOCTb B
COOTBETCTBUM C 3aKoHOZaTeNbCTBOM Poccuiickoi Peaepalmm 0 HauMOHaNbHOM NAaTeXHOM cucTeme.

Mpwu onnate ToBapos (paboT, ycayr) nyTem nepesosa AeHEXKHbIX CPEACTB B PpamKax MPMMeEHAEeMbIX Gopm
6e3HaNNYHbIX pacyeToB 06A3aTeNbCTBA NOTPEObUTENA Nepes, NPoAaBLIOM (MCNOAHUTENEM) MO OnJaTe TOBapoB
(paboT, ycayr) cumTaloTca UCMOJIHEHHBIMW B CYMMeE, YKa3aHHOW B PacrnopsiKeHUMU O MepeBose AeHeXHbIX
CPeacTB, C MOMEHTa TMNOATBEP)KAEHWA €ero UCMOJIHEHUs obcay)KMBatowel noTpebutens KpeauTHOM
opraHusauuen.

4. Mpw onnate TOBapoB (paboT, ycayr) npogasuy (MCMNONHUTENO) 3anpeleHo YCTaHaB/AMBaTb B
OTHOLLEHWM OLHOro BMZA TOBApOB (pPaboT, yc/iyr) pasnunyHbie UeHbl B 3aBUCMMOCTM OT cnocoba ux onnatbl
NocpeacTBOM Ha/IMYHbIX PACYETOB UM B PaMKax MpuMeHsiembix Gopm He3HaNNYHbIX PacyeToB.

5. Mpogasel, (MCNOAHUTENb) HECET OTBETCTBEHHOCTL 3@ BO3HUKLIME Y NOTPebuTens ybbITKK, Bbi3BaHHbIE
HapyweHvem TpeboBaHMI NyHKTa 1 HacToALWEeN CTaTbK.

Cratba 17. Cypge6Han 3awumTa npas notpeburenei

1. 3awmTa npaB NoTpebuTeneit ocyLLecTBAAETCA CYA0M.
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3awmTta npaB notpebuteneit ycnyr, okasbiBaembiX GPUHAHCOBLIMW OPraHU3aLMAMM, OPraHU3YOLNMM
B3aMmogelncTBMe C YNOJHOMOYEHHbIM MO npaBam notTpebuteneir GUHAHCOBBLIX YCAYr B COOTBETCTBMU C
dPepepanbHbiM  3akOHOM"O6  ynoAIHOMOYEHHOM MO npaBam noTpebuteneir  PuHaAHCOBLIX  ycayr",
OCYLLECTB/IAETCA C 0COOEHHOCTAMM, YCTaHOBAEHHbIMU YKa3aHHbIM PeaepanbHbiM 3aKOHOM.
(ab3au BBegeH PepepanbHbiM 3akoHOM oT 04.06.2018 N 133-03)

2. Vicku 0 3awumTe npas notpebuTeneit moryT 6biTb NpesbaBieHbl N0 BbIGOPY UCTUA B CYA, MO MECTY:

HaXOXAEHUA OpraHM3aUMKn, a eCclM OTBETYMKOM ABAAETCA MHAMBMAYAbHbIN NPeanpuUHUMATENDb, - €ro
KUTENbCTBA;

YKUTENbCTBA UM NPebbiBaHNA UCTLA;
3aKNH0YEHMA NN UCMOJTHEHMA AOTOBOPA.

EC/M UCK K OpraHM3aLMm BbITEKAET M3 AeATeNbHOCTU ee dUanana uam NpeacTaBUTeNbCTBA, OH MOYKET BbITb
npeabaBAeH B CYA N0 MECTYy HaxoXAeHus ee duanana uam NpeacTaBUTeNbCTBA.
(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebuTtenu, uHbIe WUCTUbI MO WCKaM, CBA3aHHbIM C HapylleHMem npas noTpebutenei,
0CBODOOXKAAOTCA OT yNaAaTbl rOCyAapCTBEHHOMN MOLU/IMHbI B COOTBETCTBMM C 3aKOHOAATENbCTBOM PoccuincKom
depepaunm o Hanorax u cbopax.

(n. 3 B pea. PengepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

lnasa Il. SALLUTA NPAB NOTPEBUTENEN NMPU NPOOANE
TOBAPOB NMOTPEBUTENAM

CraTtbsa 18. NpaBa noTpebutens npu o6HapyXeHUn B TOBape HeAO0CTaTKOB
(8 pen. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. MoTpebutenb B ciyyae OBHaApyKeHMA B TOBape HEAOCTaTKOB, €CIM OHW He OblAN OroBOpPEHbI
npoAaBuoMm, No CBOEMY BbibOpy BNpase:

noTtpeboBaTb 3aMeHbI Ha TOBAP 3TOM *Ke MapPKM (3TUX Ke moaenu u (Mnn) apTukyna);

noTpeboBaTb 3amMeHbl Ha TaKoM e ToBap APYroli Mapku (mogenu, apTMKy/aa) C COOTBETCTBYOLLMM
nepepac4yeTom NOKYMHOM LEeHbI;

I'IOTpE6OBaTb COpPasmMepHOro ymeHbLlleHNA FIOKyI'IHOVI LLEHbI;

I'IOTpE6OBaTb He3ameannTenbHoro 6e3BO3Me3AHOFO YCTpaHeHNA HEQOCTATKOB TOBapa U1 BO3MELLEHUNA
pPacxoao0B Ha NX UCnpaBaeHne I'lOTpE6MTe}'IEM UIN TPETbUM NTINLLOM,

OTKa3aTbCA OT UCNOJZIHEHMA OOroBOpPa Kynan-npoaaxun m I'IOTpE6OBaTb BO3BpaTa ynnaquHoﬁ 3a TOBap
cymmbl. Mo Tpe6OBaHMPO npoaasuUa U 3a ero cyert I'IOTpe6MTeI1b AO/1)XeH BO3BPATUTb TOBAp C HEAOCTATKaMU.

an 3TOM I'IOTpE6I/ITeﬂb Brnpase FIOTpGﬁOBaTb TaKXe NOJIHOTro BO3meulleHunA Y6bITKOB, NMPUYUHEHHDbIX eMy
BCcneacrtsmne npoaaxXM ToBapa HeHaaNexalwero Kadecrtsa. Y6bITKM BO3MELWaTCA B CPOKU, YCTAHOB/IEHHbIE
HacToALWMM 3aKOHOM ANA yA0BNETBOPEHUA COOTBETCTBYHOLWUX TDEGOBaHMﬁ I'IOTpE6I/ITeﬂFI.

B OTHOLEHWM TEXHUYECKM C/IOKHOrO TOBapa noTpebutens B cayvyae 0bHapy)KeHUsa B HEM HeLOCTaTKOB
BNpaBe 0TKa3aTbCsA OT UCMOJIHEHMSA A0r0BOpPa KyNnu-NpoAarkM M notTpeboBaTb BO3BPaATa yNiavyeHHOM 3a TaKoM
TOBap CymMmMbl 60 NpeabaBMTb TPebOoBaHWE O ero 3ameHe Ha TOBap 3TOM Ke MapKu (moaenun, apTukyna) uam
Ha TaKoW »Ke ToBap APYroi Mapku (Moaenn, apTUKyAa) C COOTBETCTBYIOLLMM NepepacieTom NoKynHOM LeHbl B
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TeyeHue NATHaALATU AHEN cO AHA nepedayn notpebuTtento Takoro Tosapa. o MCTeYEeHUM 3TOro CpoKa
yKa3saHHble TpeboBaHMA NoaneKat yA0BAETBOPEHUNIO B OAHOM U3 C/IeAYIOWNX CyYaes:

06Hapy>1<em4e Cyu,eCTBeHHOIro Hea40CTaTKa TOBApa,;
HapyweHne yCTaHOBNEHHbIX HAaCTOAWMM 3aKoHOM CPOKOB YCTpaHEHUNA HEQOCTATKOB TOBaApa,

HEBO3MOMHOCTb MCMO/Ib30BaHUA TOBapa B TEUEHME KaXKA0ro rofia rapaHTUMHOIO CPOKa B COBOKYMHOCTU
6onee yem TPUALATL AHEN BCAEACTBME HEOAHOKPATHOMO YCTPaHEHMA €ro Pas/IiHbIX HEA0CTaTKOB.

MepeyeHb TEXHUYECKM C/IOXKHbIX TOBApOB yTBep:KaaeTca MNpaBuTenbcTtBom Poccuiickoit degepaumm.
(n. 1 B pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHMWA, YKa3aHHble B NyHKTe 1 HacToAwel cTaTbM, NPeabABAAlOTCA NoTpebutenem npoaasLy
NM60 YyNONHOMOYEHHOW OpraHn3aLmMm Uam yrnoaHOMOYEHHOMY UHAMBUAYANbHOMY NpeanpuHMMaTento.
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebuTens BRNpase NpeabaBUTb TPebOBaHWUSA, yKasaHHble B ab3auax BTOPOM W MATOM MyHKTA 1
HaCcToOAWEN  CTaTbW,  WU3rOTOBUTENIO,  YMOJIHOMOYEHHOW  OpraHuMsauMm WA YNOJIHOMOYEHHOMY
MHAMBUAYaNbHOMY NpeanpuHMUMaTENto, UMNOPTEpPY.

(B peq. PegepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-3, o1 25.10.2007 N 234-93)

Bmecto npegbaABneHUs 3Tux TpeboBaHWI nNoOTpPebuTenb BApaBe BO3BPATUTb W3TOTOBUTEND WU
MMMopTepy TOBap HEHaANEMKaLLEro KayecTsa U NoTpeboBaTb BO3BPATA YrN/Ia4yeHHOM 33 HEro CYyMMbl.
(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTpatnun cuny. - PepepanbHblit 3akoH oT 25.10.2007 N 234-93,

5. OTCVTCTBME’ Yy I'IOTpE6MTEI'IF| KaCCOBOToO U111 TOBAPHOIO 4YeKa nmbo nHoro AOKYMEHTaQ, yAOCTOBEPAOLWNX
(I)aKT M yCnoBuA NOKYNKKU TOBapa, He ABNAETCA OCHOBaHMEM ANA OTKa3a B Y40BNETBOPEHUN €ro Tpe6OBaHMVI.

MpopaseLl, (M3roToBUTE/b), YNONHOMOYEHHAA OPraHM3auMa UKW YNOJHOMOYEHHbIM UHANBUAYANbHbIN
npeanpuHUMmaTenb, MmnopTtep 06A3aHbl MPUHATL TOBAP HEHAA/IeXKallero KayecTsa y notpebuTens un B ciyyae
HeobxoAMMOCTM NPOBECTM NPOBEPKY KauecTsa ToBapa. [loTpebutens Bpase y4acTBOBATb B NPOBEPKE KayecTBa
TOBapa.

(8 peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa O nNpMYMHAX BO3HMKHOBEHMA HEeAOCTATKOB TOBapa npogaseu, (M3roToBuTeNb),
YNO/JIHOMOYEHHAA OpraHM3auMa WKW YNONHOMOYEHHbIN MHAUBWUAYANbHbIA NpeanpuHUMaTeNb, MMNopTep
0653aHbl MPOBECTM IKCNEPTMU3Y TOBAPA 3a CBOW CYET. IKCMEPTM3a TOBapa NPOBOAUTCA B CPOKK, YCTAaHOBAEHHbIE
ctatbamm 20, 21 1 22 HacTosiLero 3aKkoHa ANs yA0BNeTBOPEHUSA COOTBETCTBYIOWMX TpeboBaHit noTpebuTens.
MoTpebuTtenb BnpaBe NPUCYTCTBOBaTb NPWU NPOBEAEHMU IKCMEPTM3bl TOBApa M B C/lydae Hecornacus c ee
pesynbTaTaMu OCMOPUTL 3aK/I0YEHME TAKOW IKCNEPTU3bI B CyAeOHOM nopaakKe.

(8 pen. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnu B pesynbTaTe 3KCNepTM3bl TOBapa YCTAaHOB/AEHO, YTO €ro HegoCTaTKM BO3HMKAWM BC/eACTBUE
0b6CTOATENBLCTB, 3a KOTOpble He OTBevyaeT npogasel, (M3rotoBuTenb), notpebutenb ob6asaH BO3MECTUTb
npoaasuy (M3roToBUTENO), YNONHOMOYEHHOM OPraHU3aLuMM WAW YNOJHOMOYEHHOMY WHAMBUAYANbHOMY
npegnpMHUMaTento, UMNopTepy pPacxoabl Ha NPOBeAEHNE SKCNEPTU3bI, a TaKKe CBA3aHHbIE C ee NpoBeaeHMeEM
pacxoabl Ha XpaHeHWe 1 TPAHCNOPTUPOBKY TOBApa.

(8 peq. PegepanbHOro sakoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

6. Mpoaasel, (M3roToBUTENb), YNOAHOMOYEHHAA OpPraHM3auma UAN YNOAHOMOYEHHbIA UHAUBUAYAbHBbIN
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npeanpuHUMaTtesib, MMNOPTEP OTBEYAET 33 HeAOCTATKM TOBapa, Ha KOTOPbI He YCTaHOB/EH rapaHTUIAHbIN CPOK,
ecnn noTpebutenb AOKaXKeT, YTO OHW BO3HMKAW A0 Mepedadyu ToBapa MNOTPebUTEeNt0 MAM NO MNPUYUHaM,
BO3HMKILLMM A0 3TOFO MOMEHTa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOWeHMM TOoBapa, Ha KOTOPbIA YCTAHOBNEH TrapaHTUWHbLIA CPOK, npogaseu, (M3roToBUTENb),
YNOJIHOMOYEHHAA oOpraHM3auMa WM YNOAHOMOYEHHbIM MHAMBUAYANbHbIN NpeanpUHMMaTENb, UMMOPTEpP
OTBEYaeT 3a HeAOCTAaTKM TOBapa, EC/IM HE AOKAXKET, YTO OHW BO3HWUKAM MOC/e Nnepeaayn ToBapa noTpeburento
BCNEACTBME HaApyLleHUs notpebuTtenem npaBua UCMONb30BaHMUA, XPaHEHUS WKW TPaHCNOPTUPOBKU TOBapa,
OEeNCTBUI TPETbUX NILL UM HENPEOAO0NMON CUNbI.

(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH ®eaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

7. OocTaBKa KpynHorabapuTHOro ToBapa M ToBapa Becom 6oJsiee MATU KUAOTPAaMMOB A/l PEMOHTA,
YLLEHKM, 3aMeHbI U (M/1M) BO3BPAT UX NOTPEOBUTESIO OCYLLECTBAAIOTCA CUIAMM U 33 CYET NpoAasLa (M3rotosuTens,
YMOJIHOMOYEHHOM OpraHn3aLmm Uam ynoaHOMOYEHHOTO MHAMBUAYA/IbHOMO NpeanpuHMmMmaTens, umnoprepa). B
C/ly4ae HEeuCrNoJIHEHMA JaHHOM 0OA33aHHOCTM, a TaKKe Mpu  OTCYTCTBUM npojasua (M3rotoButens,
YMNONHOMOYEHHOM OpraHM3aLumnm an YyNoaHOMOYEHHOTO UHAMBUAYAIbHOTO NPeANpPpUHUMATENA, UMMNopTepa) B
MEeCTe HaxOXKAEHWA noTpebutens AocTaBKa M (MAKM) BO3BPAT YKa3aHHbIX TOBAPOB MOTYT OCYLLECTBAATLCA
notpebutenem. MNpu aTom npogasel, (M3roToBMUTENb, YNOJHOMOYEHHAA OpPraHM3auma UM YNOJHOMOYEHHLIN
WMHOMBUAYANbHBIA NpeanpuHUMaTeNb, UMNopTep) 0653aH BO3MECTUTb NOTPEBUTENIO pPacXodbl, CBA3AHHbIE C
[A0CTaBKOM M (MK) BO3BPATOM yKa3aHHbIX TOBapOB.

(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. Cpoku npeabasieHus notpebutenem Tpe6oBaHUA B OTHOLIEHMM HEAOCTAaTKOB TOBapa

1. MNoTpebuTtenb BNpase NpeabaABUTL NPeayCMOTPEHHbIE cTaTbel 18 HacTosAwero 3akoHa TpeboBaHMUA K
npoaasuy (M3rotoBUTENIO, YMNOJHOMOYEHHOM OPraHM3auMM WAKU YNOJHOMOYEHHOMY WHAMBUAYA/IbBHOMY
npeanpvHUMaTeNto, UMNopTepy) B OTHOLEHWMM HEeAOCTAaTKOB TOBApa, €C/IM OHW OOHApyKeHbl B TeyeHue
rapaHTUMHOro CPOKA UM CPOKA FOAHOCTHU.

(8 peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

B OTHOWEHWM TOBApPOB, Ha KOTOPble TapaHTUIMHbIE CPOKM WAU CPOKU TFOAHOCTM HE YCTAHOBJIEHDI,
noTpebutenb BNpaBe MNPeAbABUTb YKasaHHble TPebOBaHMA, €C/NM HEeAOCTaTKM TOBApPOB OOHApyKeHbl B
pa3yMHbIl CPOK, HO B NpeAeiax AByX JIET CO AHA Nepesayu ux notpebutento, ecam 6onee oanTesibHbIE CPOKU
He YCTaHOB/IEHbl 3aKOHOM UAW AOTOBOPOM.

(n. 18 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. TapaHTUIHbIA CPOK TOBapa, a TaKMKe CPOK ero caybbl McuMcaseTcs Co AHA nepegayn Tosapa
noTpebutento, ecim MHoe He NPeayCMOTPEHO AoroBopom. Ecam geHb nepeaaym yCTaHOBUTb HEBO3MOXKHO, 3TU
CPOKM UCUMCNALOTCA CO AHA M3TOTOB/IEHNA TOBapa.

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

[na ce3oHHbIX ToBapoB (06yBM, oAexAbl U MPOYUX) 3TU CPOKM UCUUCAAIOTCA C MOMEHTA HACTyN/eHus
COOTBETCTBYIOLLENO CE30Ha, CPOK HaCTyMN/JeHUss KOTOPOro OnpeaenseTtcis COOTBETCTBEHHO CybbeKkTamu
Poccuiickoit depepalmm UCxoan 13 KAMMaTUYECKUX YCIOBUIA MeCTa HaxoXKaeHus notpebutenei.

Mpw Npoaaske ToBapoOB Mo 06pasLam, No NoYUTe, a TaKKe B C/IyYasX, €C/IM MOMEHT 3aK/o4YeHUs Aorosopa
KYNAN-NPOAaXKM M MOMEHT nepedadn ToBapa NoTpebutento He COBMadaloT, 3TU CPOKU MCHMUCAAIOTCA CO AHA
[0CTaBKKM ToBapa notpebutento. Ecan notpebutenb AvLIeH BO3MOXHOCTU MCNO/b30BaTh TOBAp BC/AeACTBUE
06CTOATENLCTB, 3aBUCALLMX OT MNpodasua (B 4YaCTHOCTM, TOBapP HYXAaeTca B CreumanbHoM YCTaHOBKeE,
NOAKNOUYEHUN MAN cOOpPKe, B HEM WMMEITCA HeAOoCTaTKM), rapaHTUMHbLIA CPOK He TeyeT A0 ycTpaHeHua
NpoAaBLOM TakKMxX 06CTOATENbCTB. ECAM AeHb AOCTaBKK, YCTAHOBKK, NOAKAOUYEHUA, COOPKM TOBapa, ycTpaHeHua
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3aBMCALLMX OT NpPoAaBsLLa 06CTOATENbCTB, BC/IeACTBME KOTOPbIX NOTPebUTeNb He MOXKET UCMO/1b30BaTh TOBAp Mo
Ha3HayeHuIo, ONpeae/iMTb HEBO3MOMHO, 3TU CPOKMU WMCUUCAAIOTCA CO AHA 3aK/JA4YeHMA A0rosBopa Kynau-
npoaaxu.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

AbB3au, UcknoueH. - PeaepanbHblit 3aKoH oT 17.12.1999 N 212-$3.

CpOK rogHoCTV ToBapa onpeaensierca nepnmoaom, MCYNCAAEMbIM CO AHA U3rOTOBAEHUA TOBapa, B TeYEeHUe
KOTOPOro OH MNpUrodeH K WCNONb30BaHMIO, WUAW AaToM, A0 HACTyN/IeHUs KOTOpOM ToBap NPUroAeH K
MCNONb30BaHMIO.

MpoAoNKMTEeNbHOCTb CPOKa rOAHOCTM TOBapa A0XKHa COOTBETCTBOBATb 06A3aTeibHbIM TpeboBaHMAM K
6e3onacHocTM ToBapa.
(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3. TapaHTUIHbIE CPOKM MOTYT YCTAHaB/AMBATbCA HA KOMMEKTylOWME M34e/UA W COCTaBHble YacTu
OCHOBHOrO TOBapa. lapaHTUIiHbIe CPOKM Ha KOMMIEKTYIOLLME U3AEANA N COCTaBHbIE YacTU UCYMUCAAIOTCA B TOM
e NopsaaKe, YTO U rapaHTUIHbIN CPOK Ha OCHOBHOW TOBap.

[apaHTUMHbIE CPOKM Ha KOMMNEKTYIOWME U3OeNNs U COCTaBHble 4acTM TOBapa CUMTAOTCA PaBHbIMU
rapaHTMMHOMY CPOKY Ha OCHOBHOE W3Jenne, eciM MHOe He YCTaHOBAEHO A0roBopom. B cny4yae, ecnm Ha
KOMMJIEKTYIOLWEe U3he/iMe 1 COCTaBHYIO YacTb TOBapa B AOroBOpPe YCTaHOBJIEH FapaHTUIHbINA CPOK MeHbluein
NPOAO/IKUTENIbHOCTU, YEM TaPaHTUNHbLIA CPOK Ha OCHOBHOE u3aenve, notpebuTenb BnpaBe MNpPeabABUTb
TpeboBaHMA, CBAI3aHHblE C HeAOCTaTKaMW KOMMJIEKTYIOWEro M3Aenua U COCTaBHOM YacTu ToBapa, Npu UX
ObHapy)KeHUN B TeYeHWe rapaHTUMHOTO CPOKa Ha OCHOBHOE W34efive, ec/iM MHOe He NpeayCcMOTPEHO
[0roBOPOM.

(8 peq. PegepanbHOro 3akoHa o1 17.12.1999 N 212-93)

ECv Ha KOMNAEKTYyloWEee U3AEANE YCTAHOBAEH rapaHTUIAHbIA CPOK 6oAbLUe NPOAOIKUTENBHOCTH, YEM
rapaHTMIHLIA CPOK Ha OCHOBHOM TOBap, NOTpebuTenb BnpaBe MNpPeabABUTb TpeboBaHMA B OTHOLIEHWUW
HeZ0CTaTKOB TOBapa MNpW YC/A0BUM, YTO HEZOCTAaTKM KOMMJIEKTylolWero usaennsa obHapysKeHbl B TeyeHue
rapaHTMIHOIO CPOKa Ha 3TO M34eAne, He3aBUCMMO OT UCTEYEHNA rapaHTUIMHOIO CPOKa Ha OCHOBHOM ToBap.

4, CpOKVI, YKa3aHHblIE B HaCTOFILLI,Eﬁ CTaTbe, 40BOAATCA A0 CBeAeHUA I'IOTpE6MTe}'IF| B MHd)OpMaLI,MM o
TOBape, I'Ipe,CI,OCTaB/'IHEMOﬁ I'IOTpE6MTE!'IIO B COOTBETCTBUM CO cTaTbel 10 HacToALero 3aKoHa.

5. B cny4yasx, Korga npesycMOTPEHHbI SOrOBOPOM FapaHTUIHbIMA CPOK COCTaBAAET MeHee ABYX JeT U
Hen0CTaTKM ToBapa 0bHapyKeHbl NoTpebutesnem no UCTe4eHMn rapaHTUMHOIO CPOKaA, HO B Npeaenax AByX NeT,
notpebutenb Bnpase nNpeabaABMTb Npogasly (M3roToBuTento) TpeboBaHWA, NPeAyCMOTPEHHble cTaTbel 18
HacTosLWEero 3aKoHa, ec/iv AOKaXKeT, YTO HeZOCTaTKM TOBapa BO3HMK/AM A0 ero nepegayun notpedbuTento nam no
NPUYMHAM, BO3SHUKLLMM [0 3TOr0 MOMEHTa.

(n. 5 BBeaeH depepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

6. B cnyyae BbIIBNEHWA CYLLECTBEHHbIX HEAOCTAaTKOB ToBapa noTpebuTenb BnpaBe NpeabABUTb
n3rotoBuUTeN0  (YNOJHOMOYEHHOM opraHu3aumm WAM  YNOJSIHOMOYEHHOMY  WHAMBUAYAAbHOMY
npeanpuvHumartento, umnoptepy) TpeboBaHWe O 6e3BO3ME3AHOM YCTPAHEHWUM TaKUX HEeAOCTaTKOB, €cau
[OOKa¥KeT, YTO OHM BO3HWUKAM A0 Mepegayn ToBapa NoTPebuTento MAM No NPUUYMHAM, BO3HUKLLUMM OO0 3TOrO
MOMeHTa. YKasaHHoe TpeboBaHWe MOMKeT ObiTb MPeabaABAEHO, eCW HeAoCTaTKM ToBapa O6HapyKeHbl Mo
MCTEYEHUN ABYX NeT CO AHA Mnepedadn ToBapa noTpebutento, B TeyeHuWe YCTaHOB/IEHHOro Ha TOBap CPOKa
CNY*K6bl NN B TeYeHME AecATU NEeT CO AHA nepenayn ToBapa NoTpebuTento B caydyae HeyCTaHOB/EHMA CPOKa
CNy»K6bl. ECAn yKasaHHoe TpeboBaHUe He yA0BNETBOPEHO B TeueHue ABaaLaTv AHel Co AHA ero npeabaBaeHuUs
noTpebutenem nnm obHapy»KeHHbIM UM HeOCTaTOK TOBapa ABAAETCA HeyCTPaHUMbIM, NOTpebuTens No coemy
BblIOOpY BMpaBe MpeabsABUTbL WM3roToBUTEN (YMOJIHOMOYEHHOW OpraHM3auuMu WAM  YNOJHOMOYEHHOMY
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UHAMBMAYANbHOMY NpPeAnpUHMMATENtO, UMMOPTEPY) MHble NpPeAyCMOTPeHHble MyHKTom 3 cTatbu 18
HacToswWero 3akoHa TpeboBaHMA AN BO3BPaTUTL TOBAP M3roToBUTENO (YNOJHOMOUYEHHOM opraHusaumMm unm
YNO/IHOMOYEHHOMY UHAMBUAYANbHOMY NpeanpuHUMaTEN0, MMNOPTEpPY) M NoTpeboBaTb BO3BpaTa ynaaueHHoM
OEeHEXHON CyMMblI.

(n. 6 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe HeAoOCTAaTKOB ToBapa wusrotosutesem (nNpoaasuoM, YMNOJHOMOYEHHOMU
opraHusauuein an ynoJIHOMOYEeHHbIM MHANBUAYANIbHBIM NpeanpUHUMaTENIeM, UMNOPTEPOM)
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecv cpoK yCTpaHeHMA HefoCTaTKOB TOBapa He onpedeneH B MUCbMeHHOW ¢popme cornawieHuem
CTOPOH, 3TW HeAOCTaTKM AO/KHblI BbiTb yCTpaHeHbl M3rotoBuUTeNemM (NpoaaBLOM, YMNOAHOMOYEHHOM
opraHusaumeir  UMAM  YNONIHOMOYEHHbIM  MHAMBMAYaNbHbIM  MNpeAnpuUHMMaTenem,  MMNOPTEPOM)
Hes3amegnTeNbHO, TO eCTb B MUHUMAaJIbHbIN CPOK, OBBEKTUBHO HEOBXOAUMbIN A1 UX YCTPAHEHUS C YYETOM
06bl4HO npumeHaemoro crnocoba. CpoK ycTpaHeHWa HeAoCTaTKOB TOBapa, onpeaensembii B MUCbMEHHOWM
dbopme cornaieHMem CTOPOH, He MOXKET NPEBbILLATb COPOK NATb AHEN.

B cnyyae, ecan BO Bpems YCTPaHEHWUA HELOCTATKOB TOBApa CTaHET OYeBMAHbIM, YTO OHM He ByayT
YCTPaHEeHbl B ONpeAesieHHbIN cornalleHMem CTOPOH CPOK, CTOPOHbI MOTYT 3aKNHOUUTb COralleEHNE O HOBOM
CPOKe YCTpaHeHUs HeJoCTaTKOB, TOBapa. Mpun 3TOM OTCYTCTBME HEOOXOAMMBIX A/1A YCTPAaHEHUA HEAOCTAaTKOB
TOBapa 3aMacHbIX vactei (getanei, matepuanos), ob6opyaoBaHUA UM NOAOGHbIEe NMPUYMHBLI He ABAAIOTCA
OCHOBaHWEM /11 3aK/0YEHUA COrNalleHna O TaKOM HOBOM CPOKe M He 0CBODOXKAAIOT OT OTBETCTBEHHOCTM 33
HapyLleHMe CPOKa, onpeaeneHHoro CornaleHnem CTOPoH NepBoHavaabHO.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

2. B OTHOLWEHMM TOBAPOB A/IMTENLHOIO NO/Ib30BAaHUA U3TOTOBUTE b, NPOAaBeL, MO0 YNoAHOMOYEHHas
OopraHusaumMs WM YNoJIHOMOYEHHbI WMHAMBMAYANbHbLIN NpeAnpuUHUMaTENb 06A3aHbl NpU NpeabABAEHUN
notpebuTenem ykasaHHoro TpeboBaHua B TpeXAHEBHbIN CPOK 6e3B03ME3AHO NpeaoCcTaBUTb NOTPebUTeNto Ha
nepuog pemMoHTa TOBap AJ/IMTEIbHOrO N0JIb30BaHWUA, 061a4at0WMI STUMMK e OCHOBHbIMW NOTPEOUTENbCKUMMU
cBoMCcTBaMM, obecneyms AOCTABKY 33 CBOM cyeT. [lepeyeHb TOBAPOB A/IMTENbHOFO NOAb30BaHMA, Ha KOTOpble
yKasaHHoe TpeboBaHWe He pacnpocTpaHsaeTca, ycTaHaBamBaeTca MpasutenbcTBom Poccuiickoin Pegepaumu.

(B peq. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-®3, o1 25.10.2007 N 234-d3)

3. B cnyyae ycTpaHeHWs HeAO0CTaTKOB TOBApa rapaHTUIHbIA CPOK Ha HEero Npoj/1eBaeTcs Ha nepuog, B
TeYeHne KOTOPOro TOBAP HE MCNOJIb30BAJICA. YKa3aHHbIN Nepuoa UCUNCASETCA Co AHA 0bpaLleHus notpebutens
c TpeboBaHMem 06 ycTpaHeHUN HeAOCTaTKOB TOBapa A0 AHA Bbl4ayu ero No OKOHYaHUM pemoHTa. Mpu Bblgaye
TOoBapa M3rotoBuTeNb (Npoaasel, YNOAHOMOYEHHAA OpraHM3auMsa WAM YNOAHOMOYEHHbIA MHAMBUAYANbHbIN
npeanpuvHUmaTenb, UMnopTep) 06a3aH NpenoCTaBUTb B MUCbMEHHON dpopme noTpebutento MHbopmaLMio O
AaTte obpauieHua notpebutenn c TpebosaHnem 06 ycTpaHeHUn o6HapyKeHHbIX UM HEeAOCTaTKOB TOBapa, O AaTte
nepedadyn ToBapa noTpebutenem AN ycTpaHeHWA HeAOCTAaTKOB TOBapa, O AaTe YCTPaHeHWA HeAoCTaTKoB
TOBapa C UX onucaHnem, 06 MCNONb30BaHHbIX 3aNacHbIX YacTaX (geTanax, maTepuanax) M o AaTte Bbl4ayn ToBapa
noTpebuTento N0 OKOHYAHMM YCTPAHEHUA HeA0CTaTKOB ToBapa.

(8 pen. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Mpu ycTpaHeHWW HeAOCTaTKOB TOBapa MOCPEACTBOM 3amMeHbl KOMIIEKTYIOWEro usgenva uam
COCTaBHOM YacTWM OCHOBHOIO W34enus, Ha KOTopble YCTAaHOBJ/IEHbl rapaHTUHbIE CPOKW, Ha HOBble
KOMMNJIEKTYIoLW,Eee U3aenme Uam CocTaBHYI YacTb OCHOBHOTO M34enua YCTaHaBAMBAETCA rapaHTUMHbIN CPOK TOM
e NMPOAO/IKUTENBHOCTU, YTO M Ha 3aMeHEHHbIe KOMMIEKTYolee U3aenne UamM CoCTaBHYH YacTb OCHOBHOTO
n3genua, ecin MHoe He MNpeaycMOTPEeHO AO0roBOPOM, W FapaHTUIMHBIN CPOK UCYMCAAETCA CO AHA BblAauu
noTpebuTento 3Toro ToBapa No OKOHYaHUM PEMOHTA.

(n. 4 B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)
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CraTtba 21. 3ameHa ToBapa HeHag/1eXallero Kauectsa

1. B cnyyae obHapyKeHua noTtpebuTenem HedoCTaTKOB TOBapa M npeabaBaeHMs TpeboBaHMA O ero
3aMeHe npogasel, (M3roToBUTE b, YNOJHOMOYEHHAA OPraHU3aLna UaM YyNoJHOMOYEHHbIN UHANBUAYANbHbIN
npeanpuvHUmaTesib, UMNopTep) 06a3aH 3aMeHUTb TaKoW TOBap B TeYEHUE CEMU AHEW CO AHA NpeabABNeHUA
YKasaHHoro TpeboBaHuA noTpebutenem, a Npu HEOHXOANMOCTU AOMNONHUTENLHOM NPOBEPKM KaYecTBa TaKoro
ToBapa NpoAaBUOM  (M3roToBMTENEM, YMNOJHOMOYEHHON  OpraHMsaumMen WUAM  YNOJHOMOYEHHbIM
WHOMBUAYANbHLIM NPeanpUHUMATENEM, UMMNOPTEPOM) - B TeYeHMe ABaguaTv OHEeW CO OHA npeabABieHus
YKa3aHHoro TpeboBaHus.

Echm  y  npogaBua  (M3rotoBuTENs, YMNONHOMOYEHHOW OPraHU3auuMM WAU  YNOJAHOMOYEHHOTO
WHAMBUAYA/IbHOTO MNpPeAnpUHMMATENs, MUMMOPTEpPa) B MOMEHT npeabaBaeHua TpeboBaHUA OTCyTCTByeT
HeobXoAMMbIN A5 3aMeHbl TOBAp, 3aMeHa 401KHA ObITb NpOBeAEHA B TEYEHUE MeCAL,A CO AHA NpeabAB/ieHUA
TaKoro TpeboBaHus.

B palioHax KpaliHero CeBepa M NPUPABHEHHbIX K HAM MECTHOCTAX TpeboBaHMe NoTpebutens o 3ameHe
TOBapa NoA/eXMUT yAOBAETBOPEHMIO MO €ro 3afAB/IEHUIO B CPOK, HEOOXOAMMbBIA ANA OYepesHOW AO0CTaBKM
COOTBETCTBYIOLLEFO TOBAapa B 3TW PalOHbl, B C/ly4ae OTCYTCTBUSA Y NpoAasLa (M3roToBUTeNs, YNOJTHOMOYEHHOM
OpraHM3aumMm Uan yrnoJHOMOYEHHOFO MHANBMAYAbHOIO NpeAnpuHMMaTENs, UMNOPTePa) HEOBX0AMMOTO NS
3aMeHbl TOBapa Ha AeHb NpeabABaeHUA YKa3aHHOro TpeboBaHMs.

Ecnv gns 3ameHbl ToBapa Tpebyetca bonee cemu AHeln, no TpeboBaHWio NoTpebutensa npoaasel,
(nsrotoBuTens NMBO  YyNONHOMOYEHHAs  OpraHM3auMs  WAW  YNOJHOMOYEHHbIN  WUHAMBMAYA/bHbIN
npegnpuMHUMaTtesib) B TeYEeHUEe Tpex AHeW co AHA npeabsBieHus TpeboBaHMA O 3ameHe ToBapa 06nA3aH
6e3B03Me34HO NpeaocTaBUTb MNOTPebUTEN0 BO BPEMEHHOE MNO/b30BaHME Ha MNepuos 3amMeHbl ToBap
LNTENbHOMO N0JIb30BaHMUSA, 06134at0WMii STUMK Ke OCHOBHbIMM NOTPEObUTENbCKMMM CBOMCTBAMM, obecneyuns
€ro 40CTaBKy 3a CBOM CYeT. ITO NPABMJIO HE PaAcNpPOCTPAHAETCA HA TOBAPbI, NepeyYeHb KOTOPbIX ONpeaenseTca B
COOTBETCTBUM C MYHKTOM 2 cTaTbM 20 HacToAWwero 3akoHa.

(B peq. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-3, o1 25.10.2007 N 234-93)

2. ToBap HeHaA/ieXallero Kayectsa AO/MKeH OblTb 3aMeHEH Ha HOBbIM TOBap, TO eCTb Ha ToBap, He
6bIBLLMIA B ynoTpebneHuu.

Mpwv 3ameHe TOBapa FapaHTMVIHbIVI CPOK UcHncnAaeTca 3aHOBO CO AHA nepenadn ToBapa I'IOTpE6MTe}1PO.

CratbAa 22. CpOKM yA,0BNETBOPEHUA OTAENbHbIX Tpe6oBaHUI noTpebutens
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHna noTpebuTena O COPasMEPHOM YMEHbLUEHUW MOKYMHON LEHbl ToBapa, BO3MELLEeHWUU
Pacxo/i0B Ha MCNpaBiEHME HEeJ0CTaTKOB ToBapa noTpebuTenem namn TPeTbMM INLLOM, BO3BPpaTe yniavyeHHoM 3a
TOBap [OEHEHON CyMMbl, a TaKXe TpeboBaHME O BO3MELLEHNN YB6bITKOB, MPUUYMHEHHbLIX MNOTPEbUTENtO
BC/IeACTBME NPOAANKM TOBapa HEHaA/1eXKallero KayecTsa M60 NpeaocTas/ieHna HeHaaaexallen nHbopmauum
0 TOBape, MOANENAT YA0BNETBOPEHUIO MPOAABLOM (M3roTOBUTE/NIEM, YTONHOMOYEHHON OpraHu3aunen nam
YMNOJIHOMOYEHHbIM UHAUBUAYA/IbHBIM MPeanpUHMMAaTENEM, UMMOPTEPOM) B TEUYEHWE AeCATU AHEeN Co AHA
npeabaBAEHUA COOTBETCTBYIOLLErO TpeboBaHms.

(8 peq. PegepanbHOro sakoHa ot 25.10.2007 N 234-d3)

CtatbAa 23. OTBeETCTBEHHOCTb MNpojasua (M3roToBuTENA, YNOJHOMOYEHHOM OpraHusauum wuam
YNO/IHOMOUYEHHOIO WHAMBUAYANbHOrO npeanpuHUMATENa, MMMOpTepa) 3a NPOCPOYKY BbINOJHEHUA
Tpe6oBaHuit noTpebuTtens
(8 pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 33 HapyweHue npeaycMoTpeHHbIX ctatbaMM 20,21 n 22 HacToAwero 3aKoHa CPOKOB, a TaKXe 3a
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HEeBbINONHEHUE (3a4epPXKKYy BbINOAHEHUs) TpeboBaHWs NOTpebuTens o NpeaoCcTaBNeHMU eMy Ha nepuof,
pemMoHTa (3ameHbl) aHa/forMyHoro ToBapa npojaasel, (M3roToBMTE/Nb, YNO/NHOMOYEHHass OpraHu3auus Uam
YNO/IHOMOYEHHbIA UHAMBMAYANbHBLIA NpeAnpUHMMaTENb, MMNOPTEpP), AONYCTUBLUMI TaKMe HapylleHus,
ynnaunsaeT noTpebuTento 3a KaXKabli AeHb NPOCPOYKM HEeYCTOMKY (NeHio) B pasmepe OAHOro NPOLEHTa LieHbl
ToBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpeaensercs, UcxoaaA 13 ero LieHbI, CyLLecTBOBaBLLEN B TOM MeCTe, B KOTOpoM TpeboBaHue
notpebutena AOo/MKHO Oblno ObiTb  YAOBAETBOPEHO NPOAABLOM (M3roToBMUTENEM, YNOJIHOMOYEHHOM
opraHusaumen MUAM YNoJHOMOYEHHbIM WHAMBUAYA/NbHBIM MpeanpUHUMATENEeM, UMMNOPTEPOM), B AeHb
[N06pPOBONBLHOMO YAOBNETBOPEHUSA TaKoro TpeboBaHUA UKW B AeHb BblHECEHUA CyAebHOro pelleHus, ecnu
TpeboBaHMe 406POBONLHO YA0BNETBOPEHO HE ObINO.

(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbinosiHEHUA TpeboBaHUI NOTPpebuTensa B CPOKU, NPeayCMOTPEeHHble ctatbamn 20 - 22
HacToswwero 3akoHa, NnoTpebuTenb BNpaBe No cBoOeMy BbibOpy NpeabaBUTb MHble TPEOOBAHUSA, YCTAHOB/EHHbIE
cTaTbel 18 HacTosLero 3akoHa.

Cratba 23.1. NocnepcTBuA HapyleHUA NPOAABLLIOM CPOKAa Nepesayy npeaBapuTes/ibHO ONJIa4e€HHOro
TOoBapa notpeburento
(sBepeHa depepanbHbiM 3aKoHOM OT 25.10.2007 N 234-93)

1. [doroBop Kynau-npoAasky, npeaycmatpusalowmii oba3aHHOCTb noTpebutens npeasapuTenbHO
ONIaTUTb TOBAP, AO/IKEH COAEPIKATb YCNOBME O CPOKE Nepeaayn ToBapa notpeburento.

2. B cnyyae, ecnu npogasel, MNOMYYMBLWWIA CYMMYy MpenBapuUTe/IbHOW OniaTbl B OMpeaeseHHOM
[OrOBOPOM KyM/W-MPOAAXKM pasmepe, He WUCMONHWUA 06A3aHHOCTL MO nepegaye ToBapa noTpebutento B
YCTAHOBNEHHbIN TaKMM LOFOBOPOM CPOK, NOTpebuTenb No cBoemy Bbibopy Bnpase noTpeboBaTh:

nepegayun onaa4yeHHOro ToBapa B YCTAaHOBAEHHbIN UM HOBbIM CPOK;
BO3BpaTa CyMMbl NpeABapuTeNbHOM ONiaThl TOBapa, He NepeaaHHOro NPoAaBLOM.

Mpu aTOM I'IOTpeﬁl/ITe}'Ib Bnpase I'IOTpe6OBaTb TaKXe NOoJIHOTro Bo3melleHunA y6bITKOB, NMPUYUHEHHDbIX eMy
Bcneacrtene HapyweHuAa YCTaHOBJZIEHHONoO AOroBopom Kynan-npoaa*XM CpPpOKa nepenayvym npensaputTesibHO
onaa4yeHHOro ToBapa.

3. B c/lyyae HapyLweHna yCTaHOBAEHHOTO A0rOBOPOM KYNAW-NPOSaku CpoKa nepesayu npeasapuTesibHoO
OMNJIaYeHHOro TOBapa NoTpebuTento NpoaaseL, ynaaunmBaeT emy 33 KaxKAbli AeHb MPOCPOYKM HEYCTOMKY (NeHu)
B pa3mepe MoJIoBMHbI NPOLEHTa CyMMbl NpeaBapuTe/IbHOM onaTel TOBapa.

HeycToika (neHu) B3bICKMBaeTCA CO [AHA, KOrga Mo AOroBopy Kynau-Npoa)kM nepegada ToBapa
noTpebutento AosxkHa 6blna ObiTb OCyllecTB/eHa, A0 AHA Nepejayy ToBapa NOTPebuTento wuav 4o AHA
yAoBnetTsopeHus TpeboBaHMA NoTpebuTensa o Bo3spaTe eMy NpeaBapuTesibHO YNaadeHHON UM CyMMbl.

CyMma B3bICKaHHOM noTpebuTenem HeyCToMKM (NeHn) He MOXKET NpeBbIWaTb CYMMY NpeaBapuTeibHOM
onnatbl TOBapa.

4. TpeboBaHuA NoTpebuTens o Bo3BpaTe ynaadeHHoOMN 3a ToBap CyMMbl M O NOTHOM BO3MELLLEHUN YObITKOB
NoA/ieXKaT yA0BAETBOPEHMIO NPOLABLOM B TeYeHMEe AEeCATU AHEW CO AHA NpeabsAB/eHUs COOTBETCTBYIOLLErO
TpeboBaHwuA.

5. Tpe603aHMH I'IOTpe6VITe.ﬂ‘r'I, YCTAQHOBJ/IEHHbIE NMYHKTOM 2 HaCTOFILLI,e17I CTaTbk, He noanexar
YO0BNETBOPEHUIO, eC/IN NPpOoAaBel, A0KaXKET, YTO HapyweHne CPOKOB nepeaadn I'IOTpEﬁMTeIHO npeaBapuTesibHoO
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OM/Ia4eHHOro ToBapa NPOM30LLI0 BCAEACTBME HENPEOAOMMON CUbI AW NO BUHE NoTpebuTens.
CraTtbAa 24. PacueTbl ¢ noTpebutenem B cnyyae npuobpeTeHNA MM TOBapa HeHaA/1eXallero KauecTsa

1. Npu 3ameHe ToBapa HeHad/1eXallero KayecTsa Ha TOBap 3TOM e MapKu (3TUX e mogenu u (unm)
apTUKyANa) nepepacyer LeHbl ToBapa He NPoM3BOAUTCA.
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. Mpw 3ameHe ToOBapa HEHAA/EMKALLLErO KAaYecTBa Ha TaKOW e ToBap ApYyroi mapku (Mogenu, apTukyna)
B C/y4yae, eCAM UeHa TOoBapa, NoAJierKallero 3ameHe, HUXKe LeHbl ToBapa, NpenoCTaBAEHHOro B3aMeH,
noTpebuTenb AOKEH AONNATUTL PA3HULLY B LieHax; B C/lydae, ec/iv LieHa ToBapa, nogexallero sameHe, Bbille
LeHbl TOBapa, NPeAoCTaB/EHHOro B3aMeH, pasHWLA B LLEeHaX BbinjadnBaeTca notpebutento. LeHa ToBapa,
noasieKallero 3ameHe, onpeaenseTcAd Ha MOMEHT ero 3amMmeHbl, a ecaum TpeboBaHWe noTpebuTena He
YAOBAETBOPEHO MpPOAaBUOM, UEHa 3aMeHAemMOoro ToBapa M UeHa nepefaBaeMoro B3ameH ToBapa
onpeaenAtnTca Ha MOMEHT BbIHECEHUA CYAOM peLleHUa 0 3aMeHe ToBapa.
(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npenbsaBaeHUA notpebutenem TpeboBaHMA O COPAa3SMEPHOM YMEHbLUEHUWN MOKYMHOM LEHbI
TOBapa B pacyeT NpMHMMAETCA LieHa ToBapa Ha MOMEHT NpeabAs/ieHna notpebutenem TpeboBaHua 0b yueHke
WAWU, eCNn OHO A06POBO/BHO HE YA0BAETBOPEHO, HA MOMEHT BbIHECEHWMA CYAOM PELUEHUA O COPasMEPHOM
YMEHbLUEHUN NOKYMHOM LLEeHbI.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

4. MNpwn BO3BpaTe TOBapa HEHaANeXkallero KayectBa notpebutenb Bnpase TpeboBaTb BO3MELLEHMA
pasHULbl MeXAy LLeHOM ToBapa, YCTaHOB/EHHOW A0roBOPOM, U LLEHOW COOTBETCTBYIOLLErO TOBapa Ha MOMEHT
[06pPOBOMILHOIO  YAOBNETBOPEHUA Takoro TpeboBaHuMAa waKn, ecnm TpeboBaHwe [06POBOSIBHO He
Y4,0BNETBOPEHO, HA MOMEHT BbIHECEHWA CYA0M PeLUeHUs.

(n. 4 BBegeH depepanbHbim 3akoHOM oT 17.12.1999 N 212-03, B pea. PeaepanbHoro 3akoHa ot 21.12.2004 N
171-®3)

5. B cnyyae Bo3BpaTa TOBapa HEHAA/IEXKALLEro KayecTsa, MPOAAHHOTO B KpeauT, noTpebutesnto
BO3BPALLAETCA YN/IaYeHHas 3a TOBap AEeHeXKHasA CyMMa B pasmepe NoraleHHOoro Ko AHI0 BO3BpaTa YKa3aHHOIo
TOBAPA KPeAMTa, a TaKXKe BO3MELLAETCA N1aTa 33 NpefoCcTaB/leHne KpeauTa.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae BO3BpaTa TOBapa HeHaj/exKallero Kayectsa, NpuobpeTeHHoro noTtpebutenem 3a cyer
noTpebuTeNnbCcKoro Kpeauta (3aiima), npogasel, 06s3aH BO3BPATUTb MOTPEBUTENIO YNAAYeHHYIO 3a ToBap
[OEHEKHYIO CYMMY, @ TaKXKe BO3MECTUTb yniayeHHble NoTpebuTenem NpoLeHTbl M MHbIe NAaTeXM No A0rOBOPY
noTpebuTenbCcKoro KpeauTa (3anMma).

(n. 6 BBeaeH ®eaepanbHbiM 3aKoHOM 0T 21.12.2013 N 363-03)

CraTtba 25. NpaBo notpebutena Ha o6meH ToBapa HaaNeXallero Kayecrsa

1. NMoTtpebuten, BnpaBe O06MEHATb HENPOLOBONLCTBEHHbLIN TOBap Hag/eXallero KadectBa Ha
aHa/IorMYHbIM TOBap Y NPOAaBLA, y KOTOPOro 3ToT ToBap 6bln NpMobpeTeH, ecn yKasaHHbIM ToBap He nogoLlen
no ¢opme, rabapuTtam, pacoHy, pacLBeTKe, pasmepy UamM KOMNIEKTauuu.

(8 peq. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

r|0Tpe6MTel'Ib MMeEET NPaBo Ha obmeH HEeNnpPoaoBO/IbCTBEHHOIO TOBAapa Haa/1eXXallero ka4ecrea B Te4eHune
YeTbipHaaUuaTn ,a,Heﬁ, HE CYMUTaA OHA ero NOoKynkKu.

ObmeH HenpooBONLCTBEHHOIO TOBAPa HaA/EMALLEro KayecTBa NPOBOANTCSA, €C/IN YKa3aHHbIN ToBap He
6bln B ynoTpebneHnn, coxpaHeHbl €ro TOBapHbIM BUA, NOTPebUTeNbCKMe CBOWCTBA, MIOMBbLI, habpuyHblie
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APNbIKK, @ TaKXKe MMeeTCs TOBapPHbI YEK NN KAacCoBbIM YeK MO0 MHOM NoATBEPKAAOLWNIM ONAaTY YKa3aHHOro
ToBapa AoKymeHT. OTcyTcTBMEe Yy noTpebutena TOBApPHOIO YeKa WAM KaccoBOro 4Yeka /mbo WHoro
NoATBepP)KAaloWero onnaty ToBapa AOKYMEHTA He /INLWIAET ero BO3MOMKHOCTU CCblNaTbCA Ha CBUAETE/IbCKUE
noKasaHus.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBapoOB, He NoAg/eXKawux OO6MeHy MO OCHOBAHWAM, YKasaHHbIM B HacToAWEW CcTaTbe,
yTBepxaaetca NpasuTtensctBom Poccuiickoit deaepaumm.

2. B cnyyae, ecan aHasoOrMYHbIA TOBap OTCYTCTBYET B MpOAarke Ha AeHb obpalleHus notpebutens K
npoaasLy, NoTpebutens BnpaBe OTKA3aTbCA OT MCMOJHEHWA AOFOBOPA Kynau-npoga)km u notpebosaTtb
BO3BpaTa YM/JayeHHOM 3a YKasaHHbIM TOBap AEHEXHOM cymmbl. TpeboBaHWe noTpebuTens o BO3BpaTe
yn/la4eHHOM 33 YKa3aHHbIM TOBAP AEHEXKHOW CYMMbl NOANEXKUT YA0BNETBOPEHUIO B TEUEHME TPEX AHEN CO AHA
BO3BpaTa yKa3aHHOro ToBapa.

Mo cornaweHuto NoTpebuTena c NpoaaBLom obMeH ToBapa MOXKeT BbITb NPeaycMOTPEH NPW NOCTYNI@HUMU
aHaNorMyHoro ToBapa B nNpogaxKy. [lpogasel, o06#A3aH HesamegaUTENbHO COO6WMTL MNoTpebutento o
NOCTYN/JEHUMN aHANIOTMYHOTO TOBapa B NPOAAMKY.

(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtbAa 26. YTpatuna cuny. - degepanbHblii 3akoH ot 25.10.2007 N 234-03.

CraTtbAa 26.1. IMCTaHLUMOHHDI cnocob npoaarku ToBapa
(sBepeHa depepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

1. [oroBop pPO3HUYHOM KYMNAU-MPOLANKM MOXKET ObiTb 3aK/Jo4eH Ha OCHOBaHMM O3HAKOMJ/IEHUSA
notpebutens ¢ npeasoXKeHHbIM NPOAABLOM OMNUCaHWMeM ToBapa MNOCPEACTBOM KaTasloroB, MPOCMNEKTOB,
b6yKkneToB, POTOCHMMKOB, CPEACTB CBA3WN (TeNeBM3MOHHOM, NMOYTOBOWN, PAaAMOCBA3N U APYIUX) UAU UHBIMU
WCK/IOYAOWUMM BO3MOXKHOCTb HEMOCPEACTBEHHOrO 03HAaKOM/IEHUA NOTPebuTens ¢ Tosapom AnMbo obpasLom
TOBapa Mpu 3aKN04YEeHUN TaKoro A0roBopa (AMCTaHLMOHHbIN cnocob npoaaxu ToBapa) cnocobamm.

(8 peq. PegepanbHOro 3akoHa ot 25.10.2007 N 234-93)

2. NMpoaaBLOM A0 3aKI0YMEHUS AOTOBOPaA AOJIKHA ObITb NpefocTaBieHa notpebuTento nHopmauuns ob
OCHOBHbIX MNOTPEBUTENbCKMX CBOWCTBax ToBapa, o6 agpece (MecTe HaxoXKAeHua) npogasua, O MecTe
W3roToB/IEHMA TOBapa, O NOAHOM GUPMEHHOM HaMMEHOBAHMM (HaMMeHOBaHMM) NpodaBua (M3rotoBuTeNA), O
ueHe 1 06 ycnosuax npuobpeTeHns ToBapa, O ero LOCTAaBKE, CPOKE CNYXKObl, CPOKe roAHOCTM M rapaHTUMHOM
CPOKe, O nopagKe oniatbl TOBapa, a TaKXe O CPOKe, B TeYEeHWe KOTOPOro AeWCTBYET NPeANOMKeHWe o
3aKA04eHMM 4OroBopa.

3. MoTpebuTento B MOMEHT A4OCTaBKM TOBapa A0/XHa 6biTb B MMCbMEHHOW popme npeaocTas/ieHa
WHPopMaumsa o ToBape, NpesycMOTpeHHas ctaTbelt 10 HacToswero 3aKoHa, a TaKXKe MpeayCMOTPeHHas
NYHKTOM 4 HacToALWel cTaTbu MHPOPMaLMA O NMOPSAAKE U CPOKax BO3BpaTa TOBapa.

4, nOTp86MTEI'Ib BrnpaBe OTKa3aTbCA OT TOBaApa B noboe BpemAa A0 ero nepenadun, a nocse nepegayu
TOBapa - B TE4EHNE CEMU AHEﬁ.

B cny4yae, ecnun VIH(I)OpMaLI,MFI O nopAaaKe U CPpOKax BO3BpaTa TOBapa HaasexXalwero Kayecrsa He 6bina
npeagocrtas/ieHa B NMUCbMEHHOM d)oplv\e B MOMEHT A0CTaBKK TOBApa, I'IOTpE6VITe}'Ib BMnpaBe OTKa3aTbCA OT TOBapa
B Te4yeHune Tpex mecAaueBs C MOMeEHTa nepeaayvyn ToBapa.

Bo3BpaT ToBapa Ha4/eXKallero KayectBa BO3MOMEH B C/y4ae, eC/iM COXpaHeHbl ero TOBapHbIA BuA,
NnoTpebuTeNbCKME CBOMCTBA, a TaKXKe AOKYMEHT, MOATBepXAatowmii GakT M yCAoBMA MOKYMKU YKa3aHHOro
ToBapa. OTcyTcTBMe y NoTpebuTena AOKymeHTa, noAaTeBep:aatowero $GakT U yCNoBMA MOKYMKW ToBapa, He
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JIMLLIAET ero BO3MOXHOCTM CCbINaTbCA Ha APYyrMe A0oKa3aTenbCcTBa NpuobpeTeHns ToBapa y AaHHOro NpoAasua.

|_|OT|:)E6MTeﬂb HE BMpaBe O0TKa3aTbCA OT TOBAapa HadNeXallero Kavecrsa, merwuwero nHagnsnayasibHoO-
onpegeneHHble CBOﬁCTBa, ecnn yKa3aHHbIl7I TOBApP MOXeET 6bITb UCNONb30BaH UCKIOUYUTENIBHO ﬂpMO6pETaI-OLLI,VIM
ero I'IOTpE6MT€ﬂeM.

Mpwu oTKase notTpebutens oT ToBapa NPOAABEL, AO/XKEH BO3BPATUTb EMY AEHEKHYI0 CYMMY, YNIaYeHHYH0
notpebutenem Mo JOroBOPY, 33 MWCK/AOYEHMEM PACXO4OB NpoOAaBLA Ha AOCTaBKYy OT notpebutens
BO3BpAlLEHHOro TOBapa, He Mo3gHee 4Yem Yepes [ecATb AHEW CO AHA npeabsaBieHUa noTpebutenem
cooTBeTCTByOLEro TpeboBaHus.

5. MNocneactemna npofaxkM ToBapa HEHALNENKALLEro KayecTBa AUCTAHLMOHHLIM Cnocobom nposaxku
TOBapa yCTaHOBAEHbI MONOXEHUAMM, NPeayCMOTPEeHHbIMU cTaTbaAMK 18 - 24 HacToAwero 3akoHa.

CratbAa 26.2. NpaBuaa npoaaxkun otaenbHbIX BUAOB TOBApPOB
(sBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-d3)

MpaBuna npoaaxKM OTAEeNbHbIX BMAOB TOBApOB YcCTaHaBAuBatoTca [lpaBuTenbctBom Poccuitckol
depepaunu.

lnasa lll. SALLLUTA NPAB MNOTPEBUTENEN NPU BbINO/IHEHUN
PABOT (OKA3AHUW YCNIYT)

Cratba 27. CpoKu BbinosHeHUA pabot (oKasaHua ycayr)

1. UcnonHuTenb 0653aH OCyLLECTBUTb BbINOAHEHWE PaboTbl (OKasaHMe ycayru) B CPOK, YCTaHOBAEHHbI
NpaBuaamMu BbINONHEHUA OTAENbHbIX BUAOB PaboT (OKasaHWA OTAENbHbIX BUAOB YCAYr) UAWU LOTFOBOPOM O
BbINOJIHEHUM paboT (oKasaHuum ycayr). B poroBope o BbINOAHEHMM pPaboT (OKasaHUM yCayr) MOXKeT
npesycMaTpMBaTbCA CPOK BbINOMHEHUA PaboTbl (OKa3aHWA YCAYrM), eCAn yKasaHHbIMW MPaBMAaMU OH He
NPeayCMOTPEH, a TaKKe CPOK MeHblUei MNPOAONKUTENbHOCTU, YEeM CPOK, YCTAHOBJ/IEHHbIA YKa3aHHbIMM
npasunamm.

2. Cpok BbINOSIHEHWUA PaboTbl (OKA3aHUA yCyrn) MOXKeT onpesenaTbca AaTol (Mepuosom), K KOTopoit
[ONKHO 6bITb 3aKOHYEHO BbINOJIHEHME paboTbl (OKasaHue ycnyru) unm (1) patol (Nnepuogom), K KOTopol
WCMNONHUTENb AONKEH NPUCTYNUTDL K BbINOJHEHUIO paboTbl (OKasaHuIo ycayru).

(8 pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecnn BbinosHeHuWe paboTbl (OKasaHMe yCayrv) OCYWecTBAAETCA Mo vacTAm (4ocTaBKa
NepuoaMYecKoi nevyaTu, TeXHNMYecKoe 06CNYKMBAHME) B TeYEHUE CPOKa AENCTBUA A0roBopa O BbIMOJAHEHUM
paboT (oKaszaHMM ycayr), AONKHbI NPeAyCMaTPMBaATLCA COOTBETCTBYHOLIME CPOKM (Neprobl) BbINOHEHMA TaKNX
paboT (oKkasaHusa ycayr).

Mo cornaleHnto CTOPOH B AOrOBOPE MOTyT BbITb NPEAYCMOTPEHbI TaKKe CPOKU 3aBEpPLIEHMA OTAE/bHbIX
3TanoB pPaboTbl (MPOMEXKYTOUHbIE CPOKM).
(n. 3 BBeaeH depepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

CraTbA 28. NocneacTsua HapyLleHUA UCNOIHUTENEM CPOKOB BbiNoNHeHUA paboT (oKasaHua ycnyr)

1. Ecv UcnofHWTENb HapYLLMA CPOKM BbINOAHEHUA paboTbl (OKasaHMA yCayri) - CPoKM Havana u (Mam)
OKOHYaHMA BbINOJHEHUA PaboTbl (OKasaHMA ycayru) u (Mam) NPOMENKYTOUHblE CPOKU BbINOAHEHMA PaboThl
(oKkazaHuMs ycnyrun) unm Bo Bpema BbINoAHEHMA PaboTbl (OKa3aHUA yYCaYrM) CTano o4eBUAHbIM, YTO OHa He ByaeT
BbIMOJ/IHEHA B CPOK, NOTPebuTenb No ceoemy Bbibopy Brpase:

(8 pen. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-93)
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Ha3HaYUTb UCMONHUTENIO HOBbIW CPOK;
(8 pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NOpPYyYMTb BbINONHEHWE PaboTbl (OKa3aHMe ycayrn) TPeTbMM MLAM 33 PasyMHYIO LLeHY UK BbINOHUTL ee
CBOMMM CMNAaMM M NOTPeb0BaTb OT UCNONHUTENSA BO3SMELLEHUA NOHECEHHbIX PAaCXOA0B;

I'IOTpE6OBaTb YMEHbLEHNA LeHbl 3a BbINOJ/IHEHNE pa6OTbI (OKa3aHME ycnyrm);

OTKa3aTbCA OT UCMOJIHEHUA AOrOBOPA O BbINOJAHEHWUM PaboTbl (OKa3aHUK ycayru).
(8 peq,. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb BnpaBe NOTpebOBaTh TaKKe MNOJHOIO BO3MELLEHUS YObITKOB, MPUYUHEHHBIX MY B CBA3U C
HapyLleHMeM CPOKOB BbIMNOJIHEHMA PaboTbl (OKa3aHMA ycayrn). YObITKM BO3MELLAIOTCA B CPOKK, YCTAHOB/IEHHbIE
ONA YAOBNETBOPEHUA COOTBETCTBYIOLMX TpeboBaHMI noTpebutens.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHauyeHHble noTpebutenem HoBble CPOKM BbINOMHEHUA PAaboTbl (OKa3aHMA yCayr) yKasbiBaloTca B
[0roBope 0 BbINoAHEHMM paboTbl (OKa3aHUK ycayru).
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnydyae NpoCpPOYKM HOBbIX CPOKOB noTpebuTesib Bnpase NpeabABUTb UCMONHUTENIO WHble TpeboBaHus,
YyCTaHOBNEHHble NYHKTOM 1 HacToALlen cTaTbu.

3. lleHa BbINONHEHHOM paboTbl (OKasaHHOW ycayru), Bo3Bpallaemas noTpebutento nNpu oTKase oT
WCMNOJIHEHNS I0rOBOPA O BbINOJHEHMM PabOTbl (OKa3aHUM yCayrun), a TaKkKe yunTbiBaemas Npu yMeHbLIEHUU
LieHbl BbINO/NHEHHOM paboTbl (OKa3aHHOM ycnyru), onpeaenseTcs B COOTBETCTBUM C NyHKTaMu 3, 4 u 5 ctatbu 24
HacToAwWero 3akoHa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. Mpun oTKase OT UCMNOJIHEHMA AOroBOPa O BbINOJHEHMM PAbOTbl (OKa3aHUM yCayrn) UCNONHUTENb He
Brnpase TpeboBaTb BO3MELLEHMA CBOMX 3aTPaT, NPOM3BEAEHHbIX B NMPOLLECCEe BbINOJHEHUS PaboTbl (OKasaHmA
YyCAyru), a TakKe naaTbl 3a BbINOJHEHHYIO PaboTy (OKa3aHHYK YCAyry), 3a WCKAOYEHUMEM Clyyasi, ec/iu
noTpebuTeNb NPUHAN BbINOSHEHHYIO PpaboTy (OKasaHHYyo ycayry).

(8 pen. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 071 21.12.2004 N 171-93)

Ab63au, nckntoueH. - PepepanbHblii 3aKoH 0T 17.12.1999 N 212-P3,

5. B cnyyae HapyweHuWa YCTAHOBJ/IEHHbIX CPOKOB BbIMOMHEHMSA pPaboTbl (oKasaHuA ycayru) wuau
Ha3HayeHHbIX NoTpebuTeNem Ha OCHOBAaHMM NyHKTA 1 HAcToAWElN CTaTbM HOBbIX CPOKOB WCMOJHUTENb
ynaaynBaeT NnoTpebutento 3a KaxkAablii AeHb (4ac, ecam CPoK onpeaeneH B Yacax) NPOCPOYKM HEYCTOMKY (NeHto)
B pasmepe Tpex NPOLLEHTOB LieHbl BbIMOAHEHUA paboTbl (OKa3aHWA ycayrun), a eCan LeHa BbinoaHeHUA paboTbl
(okasaHusa ycnyrmn) AoroBopom O BbINOJIHEHMM PaboT (OKa3aHWK ycayr) He onpeaeneHa - 0buen ueHbl 3aKasa.
[oroBopom 0 BbINOSIHEHUM PABOT (OKa3aHUKM YCAyr) mexay NoTpebutenem u MUCNOAHUTENEM MOXKET BbiTb
ycTaHoBneH 60/iee BbICOKUI pa3smep HeyCTOMKK (neHn).

(8 pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycToiKka (neHsa) 3a HapyweHWe CPOKOB Hayasna BbiNoJIHEHWA paboTbl (OKasaHWA ycayru), ee aTana
B3bICKMBAETCA 33 KaXKAbl AEHb (Y4ac, eciv CPOK onpeaeneH B Yacax) MPOCPOYKM BMIOTb A0 Hayasia BbINOJHEHUS
paboTbl (OKasaHWA yciyru), ee aTana uauM npeabasaeHusa noTpebutenem TpeboBaHWA, NPesyCMOTPEHHbIX
NyHKTOM 1 HacToALEN CTaTbMK.

(8 peq. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

HeycTtolika (neHs) 3a HapylweHne CPOKOB OKOHYaHUA BbIMOJIHEHMA PaboTbl (OKa3aHMA ycayru), ee atana
B3bICKMBAETCA 33 KaxAabli AeHb (4ac, ecan CpoK onpegeneH B Yacax) MPOCPOYKM BMJIOTb A0 OKOHYaHWA
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BbINONHEHUsA paboTbl (OKasaHMA ycayrn), ee 3sTana WU NpeabaB/ieHMA noTpebutenem TpeboBaHUN,
npPeaycMOTPEHHbIX MYHKTOM 1 HacToALWLel cTaTbu.
(B peq,. PegepanbHOro 3akoHa o1 17.12.1999 N 212-93)

CyMma B3bICKaHHOI noTpebutenem HeycTOMKM (NeHM) He MOXKET NpeBblWwaTb LLeHy OTAe/NbHOro Buaa
BbIMNOJIHEHUA PAabOTbI (OKa3aHMA ycnyrn) Mam obLuyto LieHy 3aKasa, ec/in LeHa BbINOJHEH WS OTAENbHOMO BUAA
paboTbl (OKa3aHKMA ycayrM) He onpegeneHa AOroBOPOM O BbINOAHEHUN PaboTbl (OKa3aHUK ycayrn).

Pasmep HeycTolKM (NeHKU) onpeaenserca, UCXoAA U3 LieHbl BbINOAHEHUs paboTbl (OKasaHuA ycayru), a
€C/IN YKa3aHHaA LeHa He onpegeneHa, Ucxogsa M3 oblien LeHbl 3aKasa, CyL,ecTBOBaBLUIEN B TOM MeCTe, B
KoTopom TpeboBaHWe noTpebutens [AO0MKHO Oblno OblITb  YAOBNETBOPEHO WCMONAHUTENEM B  A€Hb
N06pPOBONBLHOMO YAOBNETBOPEHUSA TaKoro TpeboBaHUA UKW B JeHb BblHECEHUA CyAebHOro pelleHus, ecnu
TpeboBaHuMe noTpebutenna 4o6pPoBOALHO YA0BAETBOPEHO He OblfO.

6. TpebosaHua notpebutensa, yCTaHOBAEHHblE MNYHKTOM 1 HacToAlwleld cTaTbM, He nogjexar
YAOB/IETBOPEHMUIO, €CAN WUCMOJMHUTE/Ib AOKAXKET, YTO HapylleHWMe CPOKOB BbIMOAHEHMS PaboTbl (OKasaHMUA
YCNyru) NpounsoLwio BCAeACTBUE HENPeoa0AMMON CUAbl UK NO BUHE NoTpebuTens.

Cratba 29. MpaBa notpebutena npu obHapy*KeHMU He[O0CTaTKOB BbiMOJIHEHHOW pPaboTbl (OKa3aHHOIM
ycayrm)

1. NoTpebuTenb Npu 06HAPYKEHUN HEAOCTATKOB BbINOJIHEHHOW PaboTbl (OKasaHHOM ycayru) Bnpase no
CBOeMy Bblbopy NoTpeboBaTh:

6€3B03MEe34HOr0 YCTPaHEeHUs HEeAO0CTaTKOB BbINO/IHEHHOM PaboTbl (OKa3aHHOM yCyru);
COOTBETCTBYHOLLETO YMEHbLIEHUA LLEHbI BbINOJHEHHOM PaboTbl (OKa3aHHOM ycayru);

6e3B03Me34HOr0 M3rOTOB/IEHUA APYrol Bewy M3 OAHOPOAHOrO MaTepuana TAaKoro Ke KayectBa Mau
NOBTOPHOro BbINO/AHEHWUA paboTbl. Mpu 3Tom noTpebutens 06a3aH BO3BPATUTL paHee nepeaaHHyl emy
WCMONHUTENEM BELLb;

BO3MeLeEHNA NOHECEHHbIX MM PacXodoB NO YCTPAaHEHUIO HEAOCTATKOB BbINOJIHEHHOM pa60TbI (OKaBHHHOVI
ycnyrw) CBOMMU CUNAMU UTN TPETBUMU TN LLAMWN.

YposnetsopeHne TpeboBaHMini noTpebutena o 6e3B03Me3ZHOM YCTPAHEHWM HeAOCTaTKOB, 00
W3roTOB/IEHUW APYroi BelM WAW O MOBTOPHOM BbINOJAHEHMM PaboTbl (OKasaHMK yciyru) He ocBobokaaer
WCMNOJIHUTENA OT OTBETCTBEHHOCTU B POpPME HEYCTOMKM 33 HapyLLUEeHNEe CPOKA OKOHYaHUA BbINOAHEHUA paboTbl
(okasaHus ycnyrm).

(8 peq. PegepanbHOro sakoHa ot 17.12.1999 N 212-d3)

MoTpebutenb BNpaBe 0TKa3aTbCA OT UCMOJIHEHUA AOrOBOPA O BbIMNOJAHEHUN PaboTbl (OKa3aHMKM ycayrun) u
noTpe6oBaTb NONHOrO BO3MeLLEeHNA YObITKOB, €C/IM B YCTaHOB/IEHHbIN YKa3aHHbIM AONOBOPOM CPOK HEAOCTATKM
BbIMO/HEHHOW pPaboTbl (OKa3aHHOM yCAyrM) He ycTpaHeHbl UcnoaHuTenem. [oTpebutenb TakKe Bhpase
OTKa3aTbCA OT WMCNOJIHEHWA AOroBopa O BbINOSHEHWMM PaboTbl (OKa3aHWKM ycayrn), ecnm Um OBHapyKeHbl
CYLLECTBEHHbIE HEAOCTAaTKM BbINOJIHEHHOM PaboTbl (OKa3aHHOW YCYrM) UK UHbIE CYLLECTBEHHbIE OTCTYNIEHUA
OT YCNOBUIA AOrOBOPA.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens Bnpase NoTpPeboBaTb TaKkKe MNOJHOTO BO3MELLEHUS YObITKOB, MPUUMHEHHbIX €MY B CBA3M C
HeZL0CTaTKaMu BbINOJIHEHHOM PaboTbl (OKa3aHHOM ycyru). YObITKM BO3MELLLAIOTCA B CPOKM, YCTAHOBNEHHbIE A/1A
YZ0B/IETBOPEHUS COOTBETCTBYIOLLMX TPEOOBAHMI NoTpebuTens.

2. LleHa BbINONHEHHOM paboTbl (OKasaHHOW ycayru), Bo3Bpallaemass NoTPebutento Npu oTKase oT
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WCMNOJIHEHUS IOrOBOPA O BbINOJHEHMM PAabOTbl (OKa3aHMM YCyrun), a TaKkKe yuuTbiBaemas npu yMeHbLUeHUn
LEeHbl BbIMONHEHHOW paboTbl (OKa3aHHOW ycayrn), onpeaenseTcs B COOTBETCTBUM C MyHKTamu 3, 4 n 5 ctatbn 24
HacToALlero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHMA, cBA3aHHbIE C HEAOCTAaTKAMU BbIMNOJIHEHHOW PaboTbl (OKasaHHOM ycayru), moryt 6biTb
npeabsaBAeHbl NPU NPUHATAUN BbINOJHEHHOW PaboTbl (OKa3aHHOMW ycayrn) UAM B Xo4e BbINOAHEHUs paboTbl
(okazaHusa ycnyrm) nmbo, ecnnm HEBO3MOXKHO OBHaPYKWUTb HEAOCTaTKM NPU MPUHATUM BbINOJAHEHHON PaboTbl
(oKazaHHOI ycnyru), B TE4EHUE CPOKOB, YCTAHOB/IEHHbIX HACTOALLMM MYHKTOM.

MNoTpebuTtenb BnpaBe nNpeabaBaAsTb TPebOOBAHUA, CBA3AHHble C HeAOCTaTKAMW BbINOJHEHHON PaboThbl
(okasaHHoOI ycayrn), ecnm oHM 06HapyKeHbl B Te4eHWe rapaHTUIAHOIO CPOKa, a MPU ero OTCYTCTBUU B Pa3yMHbIl
CPOK, B nMpeaenax AByX NeT CO AHA NPUHATUA BbIMNO/SIHEHHOW PaboTbl (OKasaHHOM ycayru) uan natm neT B
OTHOLUEHUN HEAOCTAaTKOB B CTPOEHUM U MHOM HEABUMXMUMOM UMYLLECTBE.

(n. 3 B pea. eapepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. cnonHWTeNb OTBEYAET 3a HedoCTaTKM paboTbl (yciyru), Ha KOTOPYO He YCTaHOB/AEH rapaHTUIHbIN
CPOK, ec/n NoTpebuTeib AOKANKET, YTO OHW BO3HUK/IM 40 €€ NPUHATUSA UM WAM NO NPUYMHAM, BOSHUKLWKUM 40
3TOro MOMEHTa.

B oTHOWeHMM paboTbl (ycayru), Ha KOTOPYIO YCTAHOB/EH FAPaHTUIAHBIN CPOK, UCNOJIHUTENb OTBEYAET 33 ee
HEeA0CTaTKK, eCAN HE AOKAMKET, YTO OHU BO3HMK/IM NOCAE NPUHATUA paboTbl (ycayrn) noTpebutenem scneacreme
HapyWeHMs MM MpaBuU  UCMOAb30BaHUA pesynabTaTa paboTbl (ycayru), AeWCTBUIA TPETbUX AL, Wan
HenpeoaoNNMO CUbI.

(n. 4 BBegeH depepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

5. B ciiyyanx, Korga npefyCMOTPEHHbIN LOroBOPOM rapaHTUIAHbIM CPOK COCTaBSET MEHee ABYX /1eT (NATK
JIeT Ha HeABWMKMMOE UMYLLLECTBO) U HEAOCTATKM paboTbl (yciyru) obHapyKeHbl noTpebutenem no ucteyeHuu
rapaHTUIMHOIO CPOKA, HO B MpeAenax AByX JIET (NATU NET HA HeABUXUMOE UMYLLLECTBO), NoTpebuTenb Bnpase
npeabaABUTb TpeboBaHMA, NpPesyCMOTPEeHHble NyHKTOM 1 HacToAwen CcTaTbM, €CM OOKAXKeT, YTO TaKue
HeA0CTaTKN BO3HUKAWN 40 NPUHATUA UM pe3yabTaTta paboTbl (yCayrv) uam no npuymHam, BO3HUKLWIUM A0 3TOro
MOMEHTA.
(n. 5 BBepeH ®eaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-3)

6. B cnyyae BbiABAEHMA CYLL,ECTBEHHbIX HEAOCTATKOB paboThl (ycnyru) noTpebuTens Bnpase NpesbaBuTb
ucnosHuTento TpebosaHMe o 6e3BO3ME3QHOM YCTPAHEHUM HELOCTATKOB, €CAN [OKAXKET, YTO HeAoCTaTKu
BO3HMKAWN A0 NPUHATUA UM pe3yabTaTa paboTbl (ycayri) uam no npuUYMHam, BO3HUKLWKUM A0 3TOr0 MOMEHTa. 3TO
TpeboBaHMe MOXKET ObITb NPeAbABAEHO, €CIN TaKMe HefOCTaTKM OOHapYKeHbl NO UCTEYEHUM ABYX NeT (NaTu
NleT B OTHOLEHWM HEeABUKMMOTO MMYLLECTBA) CO AHA NPUHATUS pe3ynbTaTa paboTobl (yciyru), HoO B Npeaenax
YCTAaHOB/IEHHOTO Ha pe3ynbTaT paboTbl (yCayru) cpoka cay:Kbbl AWM B TeyeHWe AEeCATU NeT CO AHA NMPUHATUS
pe3ynbTaTa paboTbl (ycnyrn) notpebutenem, ecnm cpok cnybol He yctaHoBAeH. Ecan paHHoe TpeboBaHue He
YyA0BNETBOPEHO B TeYeHMEe ABAALATVM AHEN CO AHA ero npeabaBAeHUA noTpebutenem mnm obHapyKeHHbIN
HeA0CTaTOK ABAAETCA HEYCTPaHMMbIM, NOTpebuTenb No ceoemy Bbibopy Bnpase TpebosaTh:

(8 peq. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLENO YMEHbLUEHWA LIeHbl 33 BbIMOJIHEHHYIO PaboTy (OKa3aHHyo ycayry);

BO3MELLEHMNA NOHECEHHbIX MM PAacX0A0B NO YCTPAHEHUIO HEAOCTAaTKOB BbIMNOJAHEHHOW paboTbl (OKa3aHHOM
YCAyru) CBOMMM CUNAMMN UAW TPETBUMM IMLLAMU;

OTKa3a OT UCNOJIHEHMA A0r0BOPa O BbIMNONHEHUN PaboTbl (OKa3aHUM yCayrv) U BO3MeLLLeHUA YO bITKOB.
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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CratbA 30. CPOKM yCTpaHEHUA HEA0CTATKOB BbiNO/IHEHHOM paboTbl (OKa3aHHOW ycayru)

HepoctaTkun paboTbl (ycayrun) A0aXKHbI BbITb YCTPaHEHbl UCNOJIHUTENEM B Pa3yMHbIA CPOK, Ha3HaUYEeHHbIM
notpebutenem.
(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

AbB3au, UcknoueH. - PeaepanbHblii 3aKoH oT 17.12.1999 N 212-$3.

HasHayeHHbIN noTpebuTenem CpoK ycTpaHeHWs HeAOCTaTKOB TOBapa YKasblBaeTcA B AOrOBOpe WX B
MHOM NOAMNUCbIBAEMOM CTOPOHAaMM AOKyMeHTe /nbo B 3afB/JEHMM, HanpaB/ieHHOM noTpebutenem
UCMNOJIHUTENIO.

(8 peq,. PegepanbHOro 3akoHa ot 25.10.2007 N 234-93)

3a HapylueHMe NPeayCMOTPEHHbIX HACTOALLEN CTaTbei CPOKOB YCTPaHEHMs HeAOCTaTKOB BbIMOJHEHHOM
paboTbl (OKa3aHHOW YCAYr1) UCMOMHUTENb YNAaUMBaET NOTPEOUTENIO 33 KaXdblil AeHb MPOCPOYKM HEYCTOMKY
(neHto), pasmep M MOPAAOK UCHMCNEHUA KOTOPOM OMNpedenstoTcs B COOTBETCTBMM C MYHKTOM 5 cratbu 28
HacToALero 3aKoHa.

B cnyyae HapylweHMA YKasaHHbIX CPOKOB NOTpPebutenb BnpaBe NpeabaABUTb MCNONHUTENO MHble
TpeboBaHMWA, NPeAYCMOTPEHHbIE NYHKTamun 1 1 4 cTaTbM 29 HacToAWero 3aKoHa.

Cratba 31. CpOKM yA,0BAETBOPEHUA OTAE/bHbIX TpeboBaHM noTpebutens

1. TpeboBaHus noTpebuTens 06 yMeHbLIEHUUN LieHbl 3@ BbINONHEHHYIO PaboTy (OKasaHHylo ycayry), o
BO3MELLEHMM PACXOAOB MO YCTPAHEHWUIO HELOCTATKOB BbIMOJIHEHHOW PaboTbl (OKa3aHHOW yC/ayrM) cBOMMM
CUIAaMM UAN TPETbUMM IML@MK, A TaKXKe O BO3BpaTe YMniayeHHOM 3a paboTy (ycayry) AeHEXKHON CyMMmbl U
BO3MelLLeHMM YObITKOB, MPUYMHEHHbIX B CBA3M C OTKAa30OM OT WMCMOJHEHWUA O0roBOpa, NPeayCMOTPEHHble
nyHKTOM 1 ctatbm 28 u nyHKTamu 1 mn 4 crtatbm 29 HacToAwero 3akoHa, noaseXKaT yAO0BNEeTBOPEHUIO B
OeCATUAHEBHbIN CPOK CO AHA NPeAbABAEHNA COOTBETCTBYIOLLEro TpeboBaHMA.

(8 peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHua noTpebutena o 6e3Bo3me3gHOM U3FOTOBAEHWUM APYTroi BELM U3 OA4HOPOAHOro MaTepurana
TAKOrO »Ke KayecTBa UAK O NOBTOPHOM BbINOHEHUW PaboTbl (OKasaHWK yCAyrv) nogneat ya0BAeTBOPEHMIO B
CPOK, YCTaHOB/IEHHbIN AN CPOYHOrO BbINOMHEHWUA PaboTbl (OKa3aHUA ycayru), a B Cayyae, eciv 3TOT CPOK He
YCTaHOB/EH, B CPOK, NPeAYCMOTPEHHbIN AOFOBOPOM O BbINOJHEHUN PaboTbl (OKa3aHUK yCayrn), KOTOpbIN Bbin
HeHaANeKalle UCNOJHEH.

3. 3a HapyweHWe npeayCMOTPEHHbIX HACTOALWLEM CTaTbeld CPOKOB YAOBAETBOPEHMA OTAENbHbIX
TpeboBaHWI NOTPebUTENA UCMONHUTENb YNNauYMBaeT NOTPEOUTENIO 33 KaxKAabli AeHb MPOCPOYKM HEYCTOMKY
(neHto), pasmep M MOPALOK UCHMC/IEHUA KOTOPOM ONpenensitoTcs B COOTBETCTBUMM C MYyHKTOM 5 cTatbu 28
HacTosLLero 3aKoHa.

B cnyyae HapylweHMAa CPOKOB, yKasaHHbIX B NMyHKTax 1 M 2 HacToAwel cTtaTbu, notTpedbutenb Bnpase
npeabABUTb UCMOHUTENIO UHble TPEBOBAHUSA, NPeayCMOTPEHHbIe NYHKTOM 1 cTaTbh 28 1 nyHKTamu 1 1 4 cTaTbm
29 HacTosAuero 3aKoHa.

Cratba 32. NpaBo noTpebuTena Ha OTKa3 OT MCMNOJIHEHUA A,0roBOpPa O BbINO/JHEHMU paboT (OKa3aHuM

ycnyr)
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb BnpaBe OTKa3aTbCA OT UCMOJHEHUA AOroBopa O BbINOAHEHUWU paboT (oKasaHUKM ycayr) B
noboe Bpema Npu ycaoBUM ONAATbl UCMONHUTEND (PAKTUUECKM MOHECEHHbIX MM PacXOAoB, CBA3AHHbIX C
ncnoaHeHnem 06s3aTeNbCTB No AaHHOMY AOroBOpPY.
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Cratba 33. CMeTa Ha BbinosHeHMe paboTbl (OKasaHue ycayru)

1. Ha BbinonHeHWe paboTbl (OKasaHue ycayru), NpesycCMOTPEHHOM 40roBOPOM O BbIMOJIHEHUM PaboTbl
(oKazaHuM ycnyru), morKeT 6bITb COCTaBNEHA TBePAAA UK NpubansuTebHasA cMeTa.

CocTaB/ieHMe TaKoM CMeTbI Mo TDEGOBaHM}O I'IOTpE6MT€ﬂﬂ WKW UCNONHUTENS 065A3aTeNbHO.

2. UcnonHutenb He BnpaBe TpeboBaTb YBENIMYEHNA TBEPLOM CMETLI, @ NOTPEOUTEND - €e YMEHbLUEHUSA, B
TOM 4MCNe B C/y4yae, KOr4a B MOMEHT 3aK/JOYEHMA A0roBOpa MCK/OYANACh BO3MOXKHOCTb MpPesyCcMOTPeTb
NONHbIN 06bEM NoANENKALLNX BbINOJHEHUIO PaboT (OKa3aHUIO yCayr) UAM HeobXoAMMbIX A8 3TOr0 PacxoaoB.

UcnonHuTenb nmeeT npaBo TpeboBaTb yBeNYEHUA TBEPAOW CMETbI MPU CyL,EeCcTBEHHOM BO3pacTaHMM
CTOMMOCTM MaTepuanoB M 060pyAOBaHWUA, NMPEAOCTaBAAEMbIX UCMOJHUTENEM, @ TAKKE OKasblBaeMbIX emy
TPETBUMU IULLAMU YCAIYT, KOTOpPOE Hesb3sl 6blNo MPeayCcMOTPeTb MpPU 3aKJ4YeHUn aorosopa. lpu oTKase
noTpebuTens BbINOJHUTL 3TO TPEHOBAHME UCMIONHUTENb BMNPaBEe PAaCTOPrHYTb AOTOBOP B CyZebHOM nopsaaxe.
(n. 2 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. EcM BO3HMK/A HEOBXOAMMOCTb BbINOJHEHWUA AOMNOAHUTENbHBLIX PAbOT (OKa3aHWA 4ONOAHUTENbHbIX
ycAyr) U no 3TON NpUYMHE CYLWECTBEHHOrO NPEBbIWEHMA MPUBAMUIUTENBbHOM CMETbl, UCNOAHUTENb 06s3aH
CBOEBPEMEHHO npeaynpeanTtb 06 aTom noTtpebutens. Ecam notpebutenb He Aan cornacve Ha npeBblleHMeE
NpPUBAN3UTENBHOW CMETbI, OH BNPaBe OTKA3aTbCA OT UCMOIHEHMA A0rOBOPA. B 3TOM C/lyyYae UCNONHUTENb MOXKET
TpeboBaTb OT NOTPEebUTENA YNNATbI LIeHbI 33 BbINOJHEHHYO PaboTy (OKa3aHHYo yCayry).

UcnonHuTenb, CBOEBPEMEHHO He npeaynpeauBlINiA MOTPebutens o HeobXoAMMOCTV MpeBbIEeHUs
NpUGAN3UTENBHO CMETbI, 06513aH UCNONHUTbL AOFOBOP, COXPaHAA NPaBo Ha onsiaTty paboTsl (ycnyru) B npeaenax
npnbAN3UTENBHOM CMETDI.

(n. 3 BBeaeH depepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

Cratba 34. BbinonHeHue paboTbl U3 maTtepuana ucnonHuTena

1. UcnonHuTenb 06A3aH BbINOAHUTL PaboTy, onpeaefieHHY0 AOroBOPOM O BbIMOAHEHUM paboTbl, U3
CBOEro maTepuana M CBOMMM CPEACTBaMM, EC/IU UHOE He NPeayCMOTPEHO AOTOBOPOM.
(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

McnonHuTenb, NpeAoCcTaBUBLUMIA MaTepran 414 BbiNOAHEHUA paboTbl, OTBEYAET 3a ero HeHag/exalee
KayecTBo Mo npasuaam o6 OTBETCTBEHHOCTM NPOAABLA 33 TOBapbl HEHAA/1eXKallLero KayecTsa.
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTepuan WUCNOSHUTENs OMiaYMBaeTcA MNOTpebuTenem npu 3aKNYEHUM YKA3aHHOTO [0rosopa
NMOMIHOCTbIO MAWM B pa3smepe, YKa3aHHOM B [OrOBOPE O BbIMNOJHEHWW PaboTbl C YCIOBMEM OKOHYATENIbHOrO
pacuyeTa npu NoayvyeHUn notpebutenem BbINOJAHEHHOM UcNoaHUTeNeM PaboTbl, €C/IM MHOM NOPALAOK pacyeToB
33 MaTepwuan UCNONHUTENA He NPeayCMOTPEH COrnalleHnem CTOPOH.

(8 peq. PegepanbHOro sakoHa ot 17.12.1999 N 212-d3)

3. B cnyyasx, nNpeaycCMOTPEHHbIX AOrOBOPOM O BbIMOAHEHMM pPaboTbl, MaTepuan MOXKeT 6biTb
npeaocTaBAeH UCMONHUTENEM NOTpebuTento B KpeauT. Mocieaytollee USMeHeHWe LeHbl NPeaoCTaBNeHHOrO B
KpeauT maTepuana UCNOSHUTENA He BAieYeT 3a coboii nepepacyerta.

(8 pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Matepuan WUCMONHUTENA W HeobxoAumble A1 BbINOJAHEHMA PaboTbl TEXHUYECKUe CPefacTsa,
WMHCTPYMEHTbI M NpoYee AOCTaBAAKTCA K MECTY BbINOAHEHUA paboT UCNONHUTENEM.
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CrtaTtba 35. BbinonHeHue paboTbl n3 matepuana (c sewbio) notpeburens

1. Ecan paboTa BbIMNOAHAETCA MOJIHOCTbIO MM YacTMYHO M3 MaTepumana (C Belblo) notpebutens,
NCMONIHUTENb OTBEYAET 32 COXPAHHOCTb 3TOr0 MaTepuana (BeLwm) 1 NpaBuIbHOE ero UCNosIb30BaHNeE.

UcnonHuTenb 0bAsaH:

npegynpeautb noTpebutens o HENPUrogHoCcTM WM HeZobPOKaYeCTBEHHOCTM  MNepesaHHOoro
notpebutenem matepuana (Bewm);

npeacTtaBuUTb OTYHET 06 MN3pPacXxoa0BaHNUN MaTepunaia N BO3BPATUTb €ro OCTaToK.

B cnyyae NonHOM UKW YacTUYHOM yTpaTbl (NoBpexaeHua) matepurana (Bewm), NpUHATOro ot notTpebutens,
NCMNONHUTENb 0653aH B TPEXAHEBHbIN CPOK 3aMEHUTb ero 04HOPOAHbIM MaTepuanom (Belbio) aHaNorMUYHOro
KayecTBa M Mo XKenaHWio NoTpebutens U3rotosuTb M3genme U3 0AHOPOLHOrO MaTepuana (Bewm) B pasymHbiit
CPOK, a NpWU OTCYTCTBUM OAHOPOAHOrO MaTepuana (BeLLM) aHa0rMYHOro KavecTBa - BO3MECTUTb NoTpebutento
OBYKPaTHYIO LeEeHY yTpayeHHoro (noBpexAeHHOro) martepuana (BewM), a TaKKe pacxodbl, NMOHECEHHble
notpebutenem.

2. LleHa yTpayeHHoro (noBpeKaeHHOro) maTepmana (Bewm) onpeaenaercs, UCXoaa U3 LieHbl maTepuana
(sewm), cywecTBoBaBWEN B TOM MecTe, B KOTOpom TpeboBaHWe noTpebuTena AONXKHO 6blno ObiTb
YOOBNETBOPEHO WCMOJHUTENIEM B AeHb A0OPOBO/ILHOIO YAOB/AETBOPEHMSA TAaKOro TPeboBaHUA WUAM B AEHb
BblHeceHus cyaebHoro peweHus, ecin TpeboBaHme noTpebuTens 4o6POBOLHO YA0BAETBOPEHO He bbiso.

LleHa maTepuana (Bewym), nepesaBaemoro UCMOJHUTENO, ONPEAENseTca B AOrOBOPE O BbIMOJHEHUU
paboTbl UM B MHOM LOKYMEHTE (KBUTAHLMK, 3aKa3e), MOATBEPMKAAIOLLEM €50 3aK/IUeHue.
(8 peq. PegepanbHOro 3akoHa o1 17.12.1999 N 212-93)

3. UcnonHutenb ocBob60XKAaeTCA OT OTBETCTBEHHOCTM 33 MOJIHYIO MU YaCTUYHYIO yTpaTy (noBpexaeHue)
maTepuana (Belim), NPUHATOrO UM OT NOTPebUTens, eciu NoTpebutenb NpeaynpexaeH ucnonHuTenem ob
0cobbIX CBOMCTBaX maTepunana (BeLin), KOTopble MOryT NoB/eYb 33 CO60M ero NOJHYI UAU YaCTUYHYIO YyTpaTy
(noBpexxkgeHne) nnbo ecnn yKasaHHble CBOWMCTBA MaTepuana (Bewm) He MOrM 6biTb OOHapY)KeHbl Mpu
Hagnexallen npuemke UCNoHUTENEM STOTO MaTepuana (Bewm).

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CratbA 36. 06A3aHHOCTb UCNOAHUTENA UHPOPMUPOBATL NOTpebutTena o6 obcroATenbCcTBaX, KOTOpbie
MOTYT MOBAMATb HA KauyecTBO BbINOJIHAEMOM paboTbl (OKasbiBaemoil ycayru) uauM nosneudb 3a coboii
HEeBO3MOXHOCTb ee 3aBepLUEHUA B CPOK
(8 peq. PegepanbHOro sakoHa ot 17.12.1999 N 212-93)

UcnonHutenb obAa3aH cBoeBpemMeHHO MHOpMMPOBaTb NOTpebutena o Tom, Yto cobaogeHre ykasaHuii
notpebutens n nHble 06CTOATENbCTBA, 3aBUCALLME OT NOTPebUTensa, MOryT CHU3UTb KavyecTBO BbINOJHAEMON
paboTbl (OKa3biBaeMoWM ycayru) uam noeaedb 3a c060i HEBO3MOMKHOCTb €€ 3aBepLUeHUs B CPOK.

(8 peq. PegepanbHOro sakoHa ot 17.12.1999 N 212-d3)

Ecnv notpebutenb, HECMOTPA Ha cBoeBpemeHHoe U 060CHOBaHHOe NHGOPMMpPOBAHME UCTIONHUTENEM, B
Pa3syMHbIA CPOK HE 3aMEHUT HEMPUTOAHbIN AN HeA06pPOKaYeCTBEHHbIA MaTepuan, He U3MEHMUT yKasaHui o
cnocobe BbINOAHEHUA PaboTbl (OKasaHUA ycayrn) AM6O He YCTPAHWUT MHbIX OBCTOATENLCTB, KOTOPbIE MOrYT
CHU3WUTb KauyecTBO BbINOAHAEMON paboTbl (OKa3biBaeMOW YCAyru), WCNOMHUTENb BMNpaBe OTKa3aTbCA OT
WCMNO/IHEHNA AO0roBOpPa O BbINOJHEHUW PaboTbl (OKasaHMM ycayrn) v notpeboBaTb MONHOFO BO3MELLEHUA
ybbITKOB.

(8 pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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Cratba 37. NMopagok u ¢popmbl onnaTbl BbINOJAHEHHOW paboTbl (OKa3aHHOM ycnyru)
(8 pen. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 27.07.2006 N 140-93)

MoTpebutenb 06A3aH ONAATUTb OKAa3aHHble eMy YCAYrM B MOPAAKE U B CPOKKU, KOTOPbIE YCTAHOBAEHbI
[,0r0BOPOM C UCMOJIHUTENEM.
(4acTb nepBas B pea. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb 0653aH ONNATUTL BbINOSHEHHYIO MCMNOJHUTENEM B MOAHOM obbeme paboTy nocne ee
nNpuHATUA noTpebutenem. C cornacua noTpebutens pabota MoxeT ObiTb onfayeHa MM MpPU 3aKAOYEHUN
[0roBopa B NOJIHOM pa3smepe Uan nyTem BblayuuM aBaHca.

(B peq. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-$3)

OnnaTa OKas3aHHbIX YCAYr (BbIMO/MIHEHHbIX PaboT) NPOU3BOAUTCA NOCPEACTBOM HaNAWUYHbIX WAU
6e3HaIMYHbIX PacYeToOB B COOTBETCTBMM C 3aKOHOAAaTeNnbcTBOM Poccuinickoi ®epepaumu.
(4acTb TpeTba BBeaeHa deaepanbHbiM 3akoHOM OT 27.07.2006 N 140-d3)

Mpy uMcnonb3oBaHUM HanuyHOU GOpPMbl pacyeToB oniata ToBapoB (paboT, ycnyr) noTpebutenem
Npou3BOAMTCA B COOTBETCTBMM C YKa3aHMEM NpoaasLa (MCNoNHWUTeNA) NyTeM BHECEHUA HAaNNYHbIX AeHeXHbIX
cpeacTB npogasuy (uMcnonHutento), nMbo B KpeAUTHYK oOpraHusaumio, AMbo NNaTeXHOMY areHTy,
OCYyLLEeCTBAAKOLEMY AeATeNbHOCTb N0 Npuemy naatexen Gusndyeckux auu, AMbo 6aHKOBCKOMY MiaTexXHOMY
areHTy (cybareHTy), ocyliecTBAAlOWEMY AeATe/IbHOCTb B COOTBETCTBMM C 3aKOHOAATE/NbCTBOM O HaHKax u
6aHKOBCKOWM AeATEeNbHOCTH, €C/IM MHOE He YCTaHOoBAeHO deaepanbHbIMMU 3aKOHAaMU UK MHBIMU HOPMATUBHbBIMU
npasoBbiMW akTamu Poccuitickoli ®epepaummn. Mpu atom obA3aTenbcTsa noTpedbutens nepes NpoaasLOM
(ucnonHutenem) no onnate ToBapoB (paboT, yCAyr) CYMTAIOTCA WCMONHEHHBIMW B pasmepe BHECEHHbIX
OEHEXKHbIX CPeACTB C MOMEHTA BHECEHWMA Ha/IMYHbIX [AEHEXHbIX CPeACTB COOTBETCTBEHHO NpPOAaBLY
(ucnonHutento), nMbO B KpeauTHyHO oOpraHusaumio, AnBO NAATEXHOMY areHTy, OCyLLEeCTBAAOWEMY
AEeATeNbHOCTb MO NpUeMy naatexkein GpuUsnMyeckux auu, Mb6o BaHKOBCKOMY MaTexXHOMy areHTy (cybareHTy),
OCYLLEeCTBAAOWEMY [AEATe/IbHOCTb B COOTBETCTBMM C 33aKOHOAATeNbCTBOM O 6aHKax W 6HaHKOBCKOM
AeATeNbHOCTY.

(B peq. PegepanbHbix 3akoHOB 0T 03.06.2009 N 121-3, o1 27.06.2011 N 162-$3)

CraTtbsa 38. YTpatuna cuny. - PepepanbHblii 3akoH ot 25.10.2007 N 234-93.
CratbAa 39. PerynanpoBaHue OKa3aHUA OTAENbHbIX BUAOB yCAyr

Mocnepctema HapyweHUA YCHOBMVI aorosopos 06 OKaszaHuu OTAENbHbLIX BUAOOB YyCAayr, eC/in Takue
A0roBopbl MO CBOEMY XapaKTeEPyY HE NOANaAa0T No4, AEVICTBME HaCTOFILLI,E'ﬁ rnasbl, onpeagenAaroTca 3aKOHOM.

Cratba 39.1. MpaBuna OKasaHMA OTAE/NbHbIX BMAOB YCAYr, BbINOJIHEHMA OTAENbHbIX BUAO0B pabot
norpeburenam
(sBepeHa depepanbHbiM 3aKkoHOM OT 18.07.2011 N 242-93)

MpaBuaa OKasaHMA OTAENbHbIX BMAOB YCAYr, BbIMNOJAHEHMA OTAENbHbIX BUMAOB paboT notpebutensm
ycTaHaBnuBatotca MpasutenbcTBom Poccuitickoit degepaumu.

Fnasa IV. TOCYAAPCTBEHHAA U OBLLECTBEHHAA 3ALLIUTA
NPAB NOTPEBUTENEN

CtatbAa 40. ®depepanbHblii rocypsapcTBEHHbIM KOHTponb (Hap3op) B obnactm 3awmTtbl npas
norpebureneii
(8 pea. PegepanbHoro 3akoHa ot 11.06.2021 N 170-93)
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1. depepanbHbili rocyaapcTBeHHbIA KOHTPOAb (Haasop) B obnactv 3awmTbl NpaB noTtpebutenei
ocywecTtsnaetca degepasbHbIM OPraHOM WCMNOJIHUTENbHOM BAAcTW, YNOJHOMOYEHHbIM [1paBUTENbCTBOM
Poccuiickoit depepaumm (aanee - opraH rocysapcTBeHHOro Hag3opa).

2. Mpegmetom denepasbHOro rocyAapCcTBEHHOIO KOHTPOAA (Haga3opa) B 06nacTu 3aluMTbl Npas
notpebutenei ABnsLOTCA:

1) cobnogeHne U3roToBUTENAMU, UCMIOJHUTENSMU, NPOAABLLAMM, YNOJHOMOYEHHbIMMU OpraHM3aunamm
WIN  YNOJIHOMOYEHHbIMW  MHAMBMAYA/bHbIMM  NpeanpuHUMaTeNaMM, UMMAopTepamu, BAaAeNbLaMU
arperatopoB 06A3aTeNibHbIX TPeboBaHMN, YCTAHOB/IEHHbIX HACTOAWMM 3aKoHOM, Apyrumu deaepanbHbIMU
3aKOHAMM M WHBIMW HOPMATMBHBIMW NPaBOBbIMM akTamu Poccuiickon ®depepaumm, a TaKKe aKTamu,
COCTaBNAOWMMM NPaBo EBPA3MINCKOro 3KOHOMWMYECKOro COH3a, PEryvpytowymmn OTHOLWEHMA B obnactm
3aWMTbl NpaB noTpebutenei;

2) cobnogeHne M3roToBUTENEM, UCMOAHUTENEM (AMLOM, BbINOJHAKOWMM GYHKLMM MHOCTPAHHOIO
W3roToBuTENS), NPOAABLOM TPEBOBaAHWUI, YCTAHOBIEHHbIX TEXHUYECKMMM perfameHTamu, nam obasatesibHbIX
TpeboBaHWI, NoANEKAWMX MPUMEHEHMIO 40 AHA BCTYNNEHUA B CUY TEXHUYECKUX PErTaMEHTOB B COOTBETCTBUM
c epepanbHbiM 3aKoHOM OT 27 aekabps 2002 roga N 184-d3 "O TexHMYECKOM peryanpoBaHmm”;

3) cobntogeHne npoaasLaMmn 1 BRafebLAaMU arperaTtopoB 0bA3aTeNibHbIX TPeboBaHUA K MAapKMPOBKE
TOBApOB cpeacTBaMu MAeHTUMKALMU, K nepegade UHGOPMaUMKM B TOCYAAPCTBEHHYHO WHPOPMALMOHHYIO
CUCTEMY MOHMTOPMHIAa 33 o6OpOTOM TOBapoOB, NoOAAENKAWMX 00A3aTeNbHON MapPKMPOBKE CPEACTBAMM
naeHTMOMKaLMK, N UHbIX TPebOBaHWUM, CBA3AHHbLIX C 060POTOM TOBAPOB, MHGOPMALUSA O KOTOPbLIX MOANEKUT
BHECEHMIO B YKA3aHHYIO roCy4apCTBEHHYIO WHPOPMALMOHHYIO CUCTEMY B COOTBETCTBMM € PeaepasnbHbim
3aKOHOM OT 28 pgekabpa 2009 roga N 381-®3 "O6 ocHoOBax rocygapCTBEHHOrO PEery/JnpoBaHUs TOProBown
peatenbHoctM B Poccuitickoit depepaumnmn”, ®egepanbHbiMm 3akoHoM oT 13 utoHa 2023 roga N 203-d3 "O
rocyfapCTBEHHOM perympoBaHMM Npou3BoACTBA M obopoTa TabauHbix M3genunit, TabayHoW npoAyKLMM,
HMKOTMHCOAEP KALLEM NPOAYKLUMM U CbiPbA ANA UX Npoun3Boactea’, PeaepanbHbiM 3aKOHOM OT 22 HoAGpA 1995
roga N 171-®3 "O rocyaapCTBEHHOM peryMpoBaHMM MNpPoM3BOACTBA M 000OpOTa 3TUIOBOFO CRAMPTA,
a/IKOrONbHOM U CNMPTOCOAEpIKALLElN NPOAYKUMN U 06 orpaHuYeHUn notpebneHus (pacnutua) ankorosbHoM
npoAyKumMn", 3a UCKNOYEHNEM TaKMx 0ba3aTesibHbIX TPeOOBAaHUIN, OTHOCALLMXCA K NpeaMeTy pPernoHasnbHOro
rocy4apCTBEHHOrO KOHTpOAs (Hagsopa) B 061acTM PO3HUYHOM NPOAAXKM aNKOro/IbHOW U CNMpTOCoAep Kallein
npoayKkuMmM 1 denepanbHOro rocyfapcTBeHHOro KOHTposA (Haasopa) B obnactu npoussoactsa u obopoTa
3TWI0BOrO CNMPTa, aJIKOrO/IbHOM U CNMPTOCOAEP KALLEN NPOAYKLNN.

(nn. 3 BBepeH ®enepanbHbiM 3akoHOM oT 04.08.2023 N 474-03)

3. OpraHusaumsa u ocyuiecteneHne denepanbHOro rocyaapcTBEHHONO KOHTPoAs (Haasopa) B obnactu
3aWmMThl NpaB notpebutenel perynunpytotca PegepanbHbim 3akoHom oT 31 uona 2020 roga N 248-93 "O
rocy4apCTBEHHOM KOHTpoJie (Haa3ope) u MyHUUMNaabHOM KoHTpoJsie B Poccuiickoi deapepaunn’.

4. NonoxeHne o ¢deaepasbHOM rOCySapCTBEHHOM KOHTpose (Hagsope) B o6nacTu 3alMTbl Npas
notpebuteneit yreepgaetca MpasutenbctBom Poccuiickon ®epepaunu.

5. B nonoxeHun o deaepanbHOM rocygapcTBEHHOM KOHTpose (Haa3ope) B 06sacTy 3awmThl npas
notpebutenei yKasbiBalOTCA HaMMEHOBAHME U CTPYKTYPHbIE 3/1eMEHTbl TEXHUYECKOro perfnameHTa u (unm)
obnA3aTenbHbIX TpeboBaHMI, NoANEKALMX MPUMEHEHUIO A0 AHA BCTYMN/IEHMA B CUNY TEXHUYECKUX PEr1aMeHTOB
B cooTtBeTcTBUM € PepepanbHbiMm 3akoHOM OT 27 paekabpa 2002 roga N 184-d3 "O TexHUYeckom
perynnposaHuun", oleHKa coboaeHMA KOTOPbIX OCYLLECTBAAETCA B pamKax ¢deaepasibHOro rocyaapcTBeHHOro
KOHTpons (Hagsopa) B obnacTy 3alumMTbl NpaB noTpebuTenei, a TakXKe BUAbI NPOAYKLUWUKM, ABAAIOLLMECS
obbekTamm deaepanbHOro rocyaapcTBeHHOro KOHTPoOAA (Haasopa) B 061acTu 3aWMThl NpaB noTpebutenei.

6. OpraH rocyaapCTBEHHOro Hag30pa €eXXerogHo roTOBWUT rOCYAapPCTBEHHbIM O0KNA4 O 3awuTe npas
notpebutenen B Poccuinickon Pepepaumm B nopagake, ycraHoBaeHHom [lpaBuTenbcTBOM Poccuitckom
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depepaunm.

7. OpraH rocyfapCTBeHHOro HaA3opa BrpaBe 0b6pawaTbCA B CyZd, C 3asBNEHUMAMM B 3aWUTy Npas
notpebuTenelt N 3aKOHHbIX MHTEPECOB OTAENbHbIX NOTpebuTenel (rpynnbl NnoTpebutenen, HeonpeneneHHoOro
Kpyra notpebuteneii), a TakXKe C 3aABJEHMAMM O AUKBMAAUMU WU3rOTOBUTENSA (MCMONHWUTENA, NPOAaBLA,
YNOJIHOMOYEHHOW OpraHuW3auMM, MMmnopTepa, BAagebla arperatopa) AM60 O NPEKPALLEHUN AEeATebHOCTM
WHOMBUAYANbHOTO NpeanpuHUMaTens (YynoJHOMOYEHHOTO MHAMBUAYANLHOMO NpeanpuHUmaTensn) 3a rpyboe
(noBnekwee cmepTb UAK MaccoBble 3a60/1eBaHMA, OTPaBAEHMA Nto4ei) HapyLeHue nNpaB noTpebuTtenei.

8. OpraH rocygapCTBEHHOro Haj3opa B NOPAAKe, YCTAaHOB/JIEHHOM 3aKOHOAATeNbCTBOM Poccuiickoi
depepaumnn, MoKeT BbITb NPUBAEUYEH CYAOM K y4acCTMIO B [lefie, a TaK)Ke BMnpaBe BCTynaTb B Ae/0 Mo CBoek
WHULMATUBE WU NO UHULIMATUBE NIKLL, YHACTBYIOLLMX B Aene, AN AaUM 3aKAHYEeHMA NOo Aeny B Lensax 3aumTbl
npas notTpebutenei B pamkax rpaskJaHCcKoro uaM agMmMHUCTPaTUBHOIO Cy0NPOn3BOACTBa.

9. OpraH rocygapcTBeHHOro HaA30pa Brnpase AaBaTbh Pa3bACHEHMA MO BONPOCaM NPUMEHEHUA 3aKOHOB U
MHbIX HOPMaTUBHbIX NMPaBOBbIX aKTOB Poccuitickoit deaepaumn, peryanpyowmx oTHOLWEHMA B 061aCTV 3aLLMTbI
npas notpebutenei.

10. KoHcynbTMpoBaHWe, NPOPUNAKTUYECKMIA BU3UT, HabaogeHue 3a cobatogeHumem obasaTenbHbix
TpeboBaHuWli, Bble3gHoe o6cnefoBaHWE MOTYT  NPOBOAUTLCA  desepasbHbIMM  FOCYAaPCTBEHHbIMU
yuYpeKaeHUAMM, NoABEAOMCTBEHHbIMW OpraHy rocyAapcTBEHHOro HaA30pa, B MopAgKe M Caydasx,
YCTaHOB/IEHHbIX NONOKEHNEM O PpesiepanbHOM rocyAapCcTBEHHOM KOHTpo e (Hag3ope) B 061acTh 3aWnThl NpaB
notpebutenei.

CratbA 41. 0643aHHOCTb M3roToBUTENA (UCNOJIHUTENSA, NPOAABLLA, YNOJTHOMOYEHHOW OPraHn3aLumn nam
YNO/IHOMOYEHHOIO MWHAUBUAYA/NIbHOrO nNpeanpuHUMaTENd, MMNopTepa, BAagenbLa arperatopa) no
npeAocTaBNeHUI0 MHPOPMaLIMKN OpraHy rocysapcTBEHHOrO HaA30pa
(8 peq. PepgepanbHOro 3akoHa ot 29.07.2018 N 250-93)

(B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

M3rotoBuTeNb (MCMONHWTENb, NPOAABEL, YMNOJHOMOYEHHas OpraHu3auus WAM  YNOJHOMOYEHHbIN
WHOMBUAYA/IbHLIV  MPeAnpUHUMMATENb, UWMMOPTEP, BAafesel, arperatopa) no TpeboBaHMIO oOpraHa
rocyZapCTBEHHOrO HAA30pa, €ro AOJ/IKHOCTHbIX /ML, 00d3aH MpeaoCTaBUTb B YCTAaHOB/IEHHbIM MMMU CPOK
[OOCTOBEpPHblE CBEAEHMSA, AOKYMEHTaUMO, O06bACHEHMA B MWUCbMEHHOW M (MAKM) yCTHON Gopme M WHYI0
MHpOPMaLMIO, HEOBXOAMMYIO ANA OCYLLECTBIEHNA OPraHOM roCyAapCTBEHHOIO HaA30pa M ero AOKHOCTHLIMM
IMLAaMKM NONTHOMOYMIA, YCTAaHOB/IEHHBIX 3aKOHOAaTebcTBOM Poccuiickon ®eaepaumn.

(8 pen. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

CraTtba 42. YTpatuna cuny. - degepanbHbiii 3akoH o1 21.12.2004 N 171-93.

Cratba 42.1. MoNAHOMOUYMA BbICLUMX UCMO/IHUTENbHbLIX OPraHOB rOCYAapPCTBEHHOW BAacTU Cy6beKToB
Poccuiickoit degepaumm B 061acTu 3aUTbl NpaB noTpebutenei
(sBepeHa depepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

1. BbiCLUMI MCMONHUTENBHBIN OpPraH rocyAapcTBEHHOM B/IaCTM COOTBETCTBYOLWEro cybbekta Poccuinckoit
desepaumn ocyLLecTBAAET MEPONPUATUA NO peanunsaunn, obecneyeHunio n 3awuTe npas notpebutenei u B
npeaenax CBoMx NOJHOMOYUIN NPUHUMAET ONpesesieHHble Mepbl.

2. B uensx copeincrtemsa 3awmute npaB noTpebuteneit opraHbl WUCMNOJAHUTENbHOW BAACTU CyOBHEKTOB
Poccuitckoit ®epepaumnm paspabaTbiBaloT perMoHasibHble Nporpammbl NO 3awuMTe npae noTpebutenen u
OKa3bIBalOT COAENCTBME OPraHaM MeCTHOrO caMoynpas/ieHns M 0bLecTBeHHbIM 06beanHEHUAM noTpebutenei
(nx accoumaumam, corozam) B OCYLLECTBNAEHUN UMW 3aLLMTbI NPaB noTpebutenem.

(n. 2 BBepeH denepanbHbiM 3aKoHOM 0T 18.03.2019 N 38-93)
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3. OpraH rocygapCTBEHHOrO Hag3opa YTBEPKAAET MeToAMYECKMe pPeKoMeHZauun no paspaboTke u
peanu3aumnmn PermoHasbHbIX U MyHULMMAAbHbIX MPOrpamMmm Mo 3allmTe npas noTpebuTenei.
(n. 3 BBepeH deaepanbHbiM 3aKkoHOM 0T 11.06.2021 N 170-3)

Cratba 42.2. Nepepaya ocyw,ecTB/ieHUA NMOJIHOMOYMIA OpraHa rocyaapcTBeHHOro Hag3opa opraHam
MCNOJIHUTENIbHOW BNacTU cy6bekToB Poccuiickoit deaepaumnmn
(sBepeHa depepanbHbiM 3akoHoM OT 13.07.2015 N 233-93)

MonHomMmouma opraHa rocygapCTBEHHOrO Hag30pa No OCYLWECTBAEHUIO defepanbHOro rocygapcTBEHHOro
Hagsopa B ob6nacTy 3aWmTbl NpaB noTpebuteneir MoryT nepenaBaTbCA A7 OCYLECTB/IEHMA OpraHam
WUCNONHUTENbHOM BnacTn cybbekToB Poccuiickon deaepaumm noctaHoBeHuaMmn MNpasButenscTea Poccuiickom
depepaunu B nopagKe, yctaHoBneHHoM PefepasnbHbiM 3aKOHOM OT 6 OKTA6pA 1999 roga N 184-$3 "06 0bwymx
NPUHUMNAX OpraHU3auMM  3aKOHOZATeNbHbIX  (NpeAcTaBUTENbHbIX) W UCMNONAHUTENbHbLIX  OPraHoB
rocyaapcTBeHHOM Bnactu cybbektoB Poccuiickoit Peagepaunn’.

Cratba 42.3. MNoaaua 1 paccmoTpeHue obpaleHnit notpebureneii
(sBepeHa depepanbHbiM 3akoHOM OT 18.03.2019 N 38-93)

1. ObpaueHne noTpebuTena MoxKeT ObiTb HaNpPaBJAeHO B NMMCbMEHHOM dopme Ha BymarKHOM HocuTene
WAN B 3NEKTPOHHON ¢opme B OpraH rocygapCTBEHHOrO Hag3opa, MHble YNoJHOMOYEHHble deaepasnbHble
OpraHbl UCMOMIHUTENIbHOW BAACTWU, OpPraH MCNOAHUTENbHON Bnactu cybbekta Poccuiickon dPepgepaumm ambo
OpraH MecTHOro camoynpas/eHus.

2. ObpalyeHre NoTpebuTens MoKeT bbiTb HamnpaseHO No NoYTe, C UCNOJb30BaHMEM MHOOPMALMOHHO-
TeNEeKOMMYHUKALMOHHON ceTn "MHTepHeT", B TOM uncne oduUManbHOIO caiTa opraHa rocyAapcTBEHHOMO
HaA30pa, UHbIX YNOJIHOMOYEHHbIX dpesepasnbHbIX OPraHOB UCMOAHUTENLHOM BAACTU, OpraHa UCNOAHUTENbHOM
BAacTu cybbekTa Poccuiickon Pegepaumm AMb6o opraHa MeCTHOTO camoynpasieHun (B cybbekTax Poccuiickoit
depepaumnn - ropogax peaepanbHoro sHaueHna Mockee, CaHKT-TeTepbypre n CeBacTonose C UCNOb30BaHNEM
odunUMaNbHOrO caiita opraHa MecTHOro CamoynpaB/ieHWA B C/lyyae, ecin 3TO NPeayCMOTPEHO 3aKOoHamM
cybbekToB Poccuitickolt depepaunm - ropoaoB deaepanbHoro 3HayeHua Mocksbl, CaHKT-NeTepbypra u
CeBacTonons), e4AMHOro nopTana rocyfapcTBEHHbIX U MYHULMNAAbHBIX YCAYr 1MBO pervoHanbHOro noprana
roCyAapCTBEHHbIX M MYHULMMNAAbHBIX YCAYT, @ TaKKe MOXET 6bITb MPUHATO NPU IMHHOM MpUeme 3anBUTENA.

3. B MHOrodpyHKUMOHaNbHbIX LEeHTPaxX NPeaoCcTaBeHNs rocy4apCcTBEHHbIX M MYHULMNAbHbIX YCAYT MOTYT
OCYLLECTBAATLCA NpMem obpalLeHmin noTpebutenei U KOHCYyNbTUPOBaHME NOTPebUTENEN NO BONPOCAM 3aLLUTDI
MX MNpaB Ha OCHOBAHWM COrMNALIEHUA O B3aAUMOLENCTBUM MeXAY MHOFOQYHKLMOHANbHBIMU LIEeHTPaMm
NnpeAoCTaBNEHNA TOCYAAPCTBEHHbBIX U MYHUUMNANAbHBIX YCAyr U deaepanbHbIMM OpraHaMyv UCMONHUTEIbHOM
BN1ACTW, OPraHaMm rocyapcTBEHHbIX BHEOOAKETHbIX GOHAO0B, OpraHamMm rocy4apcTBEHHOM BNAcTU cybbeKTOB
Poccuiickoit depepalmm, opraHamMm MecTHOrO CaMoynpaBieHUA.

CratbAa 43. OTBETCTBEHHOCTb 32 HapyleHUe NpaB NoTpebuteneii, ycTaHOBNEHHbIX 3aKOHAMU U UHBIMU
HOPMaTMBHbLIMM NPaBOBbIMM aKTaMm Poccuiickon Pepepauumn
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapylweHue npas NoTpebutenen, yCTaHOBAEHHbIX 3aKOHAaMU M UHBIMW HOPMATUBHbIMW NPABOBbIMM
akTamu Poccuiickoit Pepgepaumm, npogasel, (MCNOAHUTENb, U3TOTOBUTESb, YNOJAHOMOYEHHAA OpraHM3aLma Uam
YMNOAHOMOYEHHbIN MHAMBUAYANbHbLIN NpeanpuUHMMaTENb, UMMNOPTEP) HECeT agMUHUCTPATUBHYIO, YrOIOBHYIO
WU TPaXKAAHCKO-MPABOBYO OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAATENLCTBOM Poccuitickol depepaumm.

CraTtba 44. OcyuwecTBneHue 3alWMTbl NPaB NoTpebuTeneit opraHamm MeCcTHOro camoynpas/ieHUus
(8 pea. PegepanbHoro 3akoHa ot 22.08.2004 N 122-93)
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B uenax 3awuThl NpaB noTpebuTenei Ha TepPUTOPUN MYyHULUNANbHOTO 06pa3oBaHMA OpraHbl MECTHOMO
camoynpaB/ieHns BNpaBe:

paccmaTpuBaTb obpalleHns noTpebuTenei, KOHCY/NbTUPOBaTb WX MO BOMPOCaM 3aluTbl MNpas
notpebutenei;
(8 pea. PepepanbHoro 3akoHa ot 18.03.2019 N 38-93)

obpalaTbca B cyabl B 3alLMTY NpaB noTpebutenei (HeonpeaeneHHoro Kpyra notpebutenei);

pa3pabatbiBaTb MyHULMNAAbHbIE MPOrPaMMbl MO 3aLiMUTe Npas noTpebutenei.
(ab3au, BBeaeH depepanbHbiM 3aKoHOM oT 18.03.2019 N 38-93)

Mpw BbIABNEHUN NO 0bpaLLeHNo NoTpebuTena ToBapos (paboT, ycayr) HeHaa/1exKallero Ka4ecTsa, a Takxke
OMNacHbIX AN KW3HM, 340pPOBbA, MMyLLEcTBa noTpebuTeneli U OKpyKalowein cpedbl OpraHbl MECTHOro
caMoynpaB/eHua He3amegauTeNbHO M3BelwatloT 0b atom dedepanbHble OpraHbl UCNOJIHUTENbHOM BAACTH,
OCYLLECTBAAIOLLIME KOHTPO/Ib 33 KauecTBOM 1 6e30MacHOCTbIO TOBApOB (paboT, ycnyr).

(8 pea. PenepanbHoro 3akoHa ot 18.03.2019 N 38-d3)

YacTb TpeTbA yTpaTuna cuay. - PegepanoHolit 3akoH ot 18.03.2019 N 38-03.

CraTtbs 45. NpaBa obwecTBeHHbIX 06beauHeHMIt noTpeburteneit (Mx accoumnaumii, co030B)
(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. lpaxkaaHe BnpaBe 0O6bEAMHATHCA Ha A06pPOBOJILHOW OCHOBE B 0b6LLECTBEHHble 0b6beAMHEHUSA
notpebutenei (Mx accoumaumu, COK3bl), KOTOPble OCYLLECTBAAIOT CBOK AEATENbHOCTb B COOTBETCTBUMM C
yCTaBaMM yKa3aHHbIX 06beguMHEeHNI (Mx accoumaumii, Co30B) M 3aKoHoAaTeNbcTBOM Poccuitickon deaepaunn.

2. ObuwecTBeHHble 06beguHEHUn noTpebuTenei (Mx accoumalmu, COO3bl) ANA OCYLLECTB/IEHUSA CBOMX
YCTaBHbIX Llesielt Bnpase:

y4yacTBOBaTh B pa3paboTke 06s3aTenbHbIX TPeboBaHMI K TOBapam (paboTam, ycayram), a Tak»Ke NPOeKToB
3aKOHOB WM MHbIX HOPMAaTMBHbIX MPaBOBbIX aKTOB Poccuitickoit Peaepauunn, peryampyowmx OTHOWEHMA B
o61acTu 3almMTbl NpPaB NoTpebutenei;

NPOBOAMTL HE3aBUCUMYIO 3KCMEepTM3y KadvecTBa, HesomacHocT ToBapoB (paboT, ycayr), a Takke
COOTBETCTBUA NOTPEBUTENLCKMX CBOMCTB TOBAPOB (paboT, ycayr) 3aaBneHHOW NpogaBuamu (M3roToBUTENAMK,
NCMONHUTENSIMW) MHOOPMALMU O HUX;

OCYLLEeCTBNIATb O6LLECTBEHHbIA KOHTPO/Ib 32 CObtoAeHMeM NpaB notpebuTeneit n HanpaBAATb B OpraH
rocyZapCTBEHHOr0 HaZ30pa M OpraHbl MECTHOTO camoynpasieHns nHGopmaumio 0 GpaKkTax HapyweHui nNpas
notpebutenei g NpoBefeHUs NMPOBEPKM 3TUX GAKTOB M MPUHATUA B Cy4Yae MX NMOATBEPNKAEHUA Mep Mo
npeceyeHno HapyLeHWii npaB notTpebutenei B npegenax NosHOMOYMIA yKa3aHHbIX OPraHoOB, y4acTBOBaTb B
npoBeAeHNM 3KCNepTM3 No GpaKTam HapylleHuid npas noTpebuTteneli B cBaA3n ¢ obpalleHnamu notpebutenei.
Mpu ocylLecTBAeHNN 06LLECTBEHHOIO KOHTPOAA 0bliecTBeHHble 06beanHeHNA noTpebuTenen (Mx accoumnaLmu,
COt03bl) He BNpase TpeboBaTb OT U3roTOBUTENEN (MCNONHUTENEN, NPOAABLOB, YNTOJAHOMOYEHHbIX OpraHu3aLmii
WAW YNOSIHOMOYEHHbIX WHAMBWAYAAbHbIX MpeanpUHUMaTeneil, UMNOPTEPOB) NpPeACTaBAeHNe AOKYMEHTOB
(BbiNONHEHME AelicTBUI), 06A3aHHOCTL NpeAcTaB/eHMA (BbINOJHEHMA) KOTOPbIX NO TpeboBaHMIO NoTpebuTens
He yCTaHOB/IeHa 3aKOHOM;

(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHATb MHPOPMaUMIO 0 NpaBax NnoTpebuTeneit u o HeobXOAUMbIX AENCTBUAX MO 3aLLUTE ITUX
npaB, O pe3y/ibTaTax CPaABHUTENIbHbIX WCCNELOBaHWIA KayecTBa ToBapoB (paboT, ycayr), a TaKke WHyI
MHpopmaumio, KoTopas ByaeT cnocobCTBOBaTb peann3auMy NpPaB M 3aKOHHbIX MHTEPEecoB noTpebutenei.
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My6anKkyemble 06LLECTBEHHbIMM 0bbegMHEHUAMM NoTpebutenei (Mx accoumauusammu, coo3amm) pesynbTaTtbl
CPaBHUTE/IbHbIX UCCNEA0BAHMIA KauecTBa TOBapoB (paboT, ycayr) He ABNAIOTCA peKamMol;

BHOCWTb B peaepasibHble OpraHbl UCNOJHUTEIbHOW BAACTU, OPraHM3aLMmn NPeaNoKeHUA 0 NPUHATUM Mep
No NOBbILEHMIO KayecTBa ToBapoB (paboT, ycayr), No NpMoCTaHOB/IEHNIO NPOWU3BOACTBA M peasv3aLmm ToOBapos
(BbINONIHEHMA pPaboT, OKasaHWA ycayr), NO OT3biBy C BHYTPEHHEro pbiHKa ToBapoB (paboT, ycayr), He
COOTBETCTBYIOLWMX NPEAbABAAEMbIM K HUM M YCTaHOB/IEHHbIM 3aKOHOA4ATeNbCTBOM Poccuiickon degepaumm o
TEXHWUYECKOM PEeryanpoBaHnm ob6a3atebHbIM TpeboBaHUAM;

BHOCUTb B OpraHbl MPOKypaTypbl U denepanbHble OpraHbl WUCMNOJIHUTE/IbHOW BAACTU MaTepuasnbl O
NnpuBAEYEHUM K OTBETCTBEHHOCTM /UL, OCYLLECTBAAIOWMX MPOM3BOACTBO U peannsaumio ToBapos (BbiNoHEHNE
paboT, OKaszaHWe ycnyr), He COOTBETCTBYIOLMX NPeAbABAAEMbIM K HUM 06513aTe/IbHbIM TPeboBaHMAM, a TaKKe
Hapylwakwmnx npasa n0Tpe6MTene17|, YCTaHOB/N1EHHbI€ 3aKOHaMWN N UHBIMU HOPMAaTUBHbIMW MPAaBOBbIMU aKTaMM
Poccuitckoin Pepepaumm;

obpawartbcA B OpraHbl NPOKypaTypbl € npocbbamu NpUHECTM NpoTecTsl O MPU3HAHWUK
HeaeNCcTBUTEIbHbIMW aKTOB deaepanbHbIX OPraHOB UCMOMHUTENBHOM BAACTU, aKTOB OPraHOB MCMOAHUTEIbHOM
BNacTn cybbektoB Poccuiickoi deaepaumm M aKTOB OPraHOB MECTHOrO CamoyrpaB/ieHUs, NPOTUBOPEYALLMX
3aKOHaM M MHbIM PEryinpytowmMm OTHOWEHUA B 061acTM 3awmTbl NpaB noTpebuteneim HOPMATUBHbLIM
npaBoBbiM akTam Poccuitckon ®egepauymnm;

0b6pallaTbcA B Cyapbl C 3aABAEHMAMM B 3aLLMTY Npas noTpebuTenell n 3aKOHHbIX MHTEPECOB OTAENbHbIX
notpebutenel (rpynnbl NoTpebuTenen, HeonpeaeneHHOro Kpyra notpebutenen);

Yy4acTBOBaTb COBMECTHO C OPraHOM TrOCyZAapCTBEHHOro Hagsopa B (GOPMUPOBAHUU OTKPbLITbIX U
06LWen0CTYNHbIX FOCYAAPCTBEHHbIX MHPOPMALMOHHbBIX PecypcoB B 061aCTU 3alumMTbl NpaB noTpebutenei,
KayecTBa 1 besonacHocTv ToBapoB (paboT, ycayr).

(ab3au, BBeaeH deaepanbHbiMm 3akoHoM oT 18.07.2011 N 242-3, B pea. PegepanbHoro 3akoHa ot 25.06.2012
N 93-03)

CraTtbsa 46. 3awmTa NpaB U 3aKOHHbIX UHTEPECOB HeonpeaeneHHOro Kpyra notTpeburenei
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocyfapcTBeHHOro HaA30pa, OpraHbl MECTHOrO CaMoynpaB/eHUsA, 06LeCTBEHHbIe 06beaANHEHUSA
notpebutenei (Mx accoumaumm, cotosbl) Bpase NPeabaBaaTb UCKU B CyAbl O NMPeKpaLLeHNN NPOTUBONPABHbIX
OEeNCTBUI U3roToBuTeNs (MCNONHUTENA, NPOAABLA, YNOJHOMOYEHHOW OPraHM3auun UAW YNOJHOMOYEHHOTO
WHAMBUAYANbHOMO NpeAnpUHMMATENs, UMNOPTEpPa) B OTHOLLEHUN HEONpPeAEeNEHHOIO Kpyra noTpebuTenen.
(4yacTb nepBas B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

MpY yL0BNETBOPEHUMN TAKOTO UCKA CyA, 06A3bIBAET NPaBOHaPYLWINTENS AOBECTU B YCTAHOB/IEHHbIN CYy40M
CPOK Yepes cpeacTBa MaccoBOM MHOOPMALLMM UK MHBIM CNOCOBOM [0 CBeAeHUsA NoTpebuTenel pelweHune cyaa.

BCTYI'IVIBLIJee B 3aKOHHYIO CuUAy pewleHne cyga O NnpusHaHuum AeﬁCTBMﬁ n3rotosunTenAd (I/ICI'IOIIHI/ITefIFl,
npoaasua, yI'IOIIHOMO‘-IEHHOﬁ opraHnsaumMn unam ynosiHOMOYEHHOro MHAUBUAYaA/ZIbHOTO npeanpuHumatenA,
VIMI'IOpTepa) npoTneonpaBHbiMK B OTHOWEHWN HEONPEAENEHHOIO Kpyra n0Tpe6MTenel7| obnasaTenibHO anacyaa,
paccmaTpumBatollero NCK I'IOTpe6VITeﬂF| O 3aWunTe ero npas, BO3SHNKWKNX BCeaCTBUE HACTYNNEHNA TPAXKAAHCKO-
NpPaBOBbIX I'IOCﬂep,CTBVIﬁ ,u,eﬁcmm‘& n3rotosnTenA (VICI'IO!'IHMTEI'IH, npoaasua, yI'IOﬂHOMO‘-IeHHOl\;I OopraHunsauunun
U ynoaHOMOYEHHOINo MHOAUBMAYANbHOIO nNpeanpuHUMaTENA, wv\nopTepa), B 4aCTu BONpoOcCoB, mmenn nun
MeCTO Takue AEﬁCTBMﬂ N coBeplieHbl I OHU N3roToBUTENEM (MCI'IOﬂHVITeﬂeM, npoaasuom, yI'IOﬂHOMOLIeHHOﬁ
opraHmaaumeﬁ NN YNONHOMOYEHHbIM MHAUBUAYAIbHbIM NpeaAnpPUHUMaTeENEM, VIMI'IOpTEpOM).

OAHOBPEMEHHO C YAOBAETBOPEHMEM MCKa, MpeabABreHHOro o06WecTBeHHbIM 06beguHeHem
notpebutenein (Mx accoumaumeri, Co30M), OpraHamMM MECTHOrO CamMoynpasBiAeHMs B UMHTepecax
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HeonpegeNeHHOro Kpyra noTpebutenei, cyg NPUHUMAET pelleHne O BO3MeLWEeHUn obecTBeHHOMY
06besiMHeHMIO NoTpebuTenel (Mx accoumaLmm, Cosy), opraHam MecTHOro CaMoynpaBAeHUA BCEX MOHECEHHbIX
no aeny cynebHbix U3aepKekK, a TakkKe MHbIX BO3HUKLUNX A0 0bpalleHnn B Cya, U CBA3AHHbIX C PaCCMOTPEHUEM
Aena HeobxogMMbIX PacxodoB, B TOM YMCNE PAcXoA0B Ha NpoBeAeHWe He3aBMCMMOW SKCNepTM3bl B Cayyae
BbIAIBJIEHNS B pe3y/abTaTe NPOBEAEHUA TaKOM SKCNEePTM3bl HapyweHUs obsa3aTebHbIX TpeboBaHUI K ToBapam
(paboTam, ycnyram).

Mpe3naeHt
Poccuitckoit depepaumm
b.ENbLNH
Mocksa, [lom CoBeToB Poccum

7 deBpana 1992 roaa

N 2300-1
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