NMPABUNA NPOXUBAHUA
B KYPOPTHOM KOMMNEKCE «HAAEXOA»

YBaxkaemblie roctu!

Bnarogapvum Bac 3a Bbibop, caenaHHbIM B nosb3dy KypopTHoro komnaekca «Hagexaa». Mbl
paboTtaem gns Bac 24 yaca B CyTKW, KpYrabli rog,

Hactoawwue [MMpaBuna npusBaHbl obecneuynTb [OMKHble ycnoBus KomdopTa u Bawen
6e30MacHOCTM W YCTaHaBAMBAOT MNOPALOK NpeAocTaBneHuA ycayr B KypopTHOM Komnnekce
«Hapexpaa».

B cnyyae HapyweHusa HactoAawmx [paBua, agMUHUCTpPAUMA ocTaBaseT 3a cobol npaso
paccmaTpuBaTb BOMpoc 06 OAHOCTOPOHHEM OTKa3e oT 06A3aTeNbCTB MO MPeAOCTABAEHUID YCAyr
npoxmBaHna B KypopTHOM KOomMjekce «Hagexpa», 0 YyemM agMUHUCTPALMA COCTABAAET aKT Mo
BO3HMKLLUEMY MHUMAEHTY, C NpUBAEYEHUEM, NPU HEOOXOAMMOCTUN, NpeacTaBUTeNell KOMNETEeHTHbIX
OpraHoOB 1 BbICeJIEHWA rOCTA, Hapywatwero MNpasuaa NPoXKUBaHUA.

Mpn OAHOCTOPOHHEM MpPEKpPalWEeHUN AO0roBOpa, BbI3BAHHOM HApPYLIEHUAMM MNPaABUN
NpoXunBaHua M/mnm 6e3onacHoCTM, BO3BPaT CPEACTB, BHECEHHbIX FOCTEM 3a MPOXWBAHWE U MHbIE
ycnyru, notpebneHHble rOCTEM K MOMEHTY NpEeKpaleHMa AOoroBopa, He npoussoamnTca. TaKwe
KypopTHbIt Komnnekc «Hapgexpga» Bnpase TpeboBaTb OT HapywWwMUTeNs BbINAATbl KOMMNEHcauum
yuiepba, HaHECEeHHOro APYrMm rocTam U rocTUHULE.

OCHOBHbIEe NOHATUA U TePMUHbDI

«KypopTHbiii Komnnekc (Komnnekc)» - KypopTHbit Komnnekc «Hagexpa» OO0 «KypopTHbIn
komnnekc «Hapexpga» (MHH 2304030699, OrPH 1022300768490), pacno/ioXKeHHbIA MO aapecy:
r. FeneHaxuk, c. KabapauHka, ya. Mupa, 3, oKkasbiBatowmin FOCTUHMYHbIE (CAHATOPHO-KYPOPTHbIE)
ycnyru.

«lfoctb KypopTHOro Komnnekca» - rpaKAaHuH, pocturiwmin 18 netHero Bo3pacTa, a TaKXke
rpakAaHuH, He pocTurwnii 14 netHero BO3pacTa, B COMPOBOXAEHWW 3aKOHHOrO NpeacTaBUTENs,
nmbo € YyNONHOMOYEHHbIMU  COMPOBOXKAAWMMKM, NMOO rpaxkaaHuH, pocturwmx 14-netHero
BO3pacTa, NPeAOCTaBAAIOWMA OPUTMHAA COF/lacMA 3aKOHHbIX NpeacTasuTenei (04HOro M3 HuXx),
NPOXNBAIOLWMIA B KYPOPTHOM KOMMNEKCE U MMEIOLLMI TOCTEBYHO KapTy YCTAaHOBEHHOro Komnaekcom
obpa3ua, UMeLWMA HamepeHWe 3aKasaTb uAM  npuobpectv AnbBO  3akasbiBalOWMUA UK
npuobpeTatowmii U (MAKn) Ucnonb3yowmnii FTOCTUHUYHbBIE (CaHAaTOPHO-KYPOPTHbIE) ycayrn KomnseKkca
NCKNIOYNTENBHO ANA INYHBIX, CEMENHbIX, LOMALUHUX U UHbIX HYXKA, HE CBA3AHHbIX C OCYLLECTB/IEHNEM
npeanpUHUMATENbCKON AEATENIbHOCTY;

«lMocetTutenns KypopTHOro Komnnekca» - rpaxgaHuH, Aocturwmni 18 netHero Bo3pacTa, a TaKXke
rpakAaHuH, He pocTurwni 14 netHero BO3pacTa, B COMPOBOXAEHWW 33aKOHHOrO NpeacTaBUTeNs,
nMbo € YNONHOMOYEHHbLIMU COMPOBOXAAOWMMM, ANOO TrpaxKAaHWH, JocTurwnii  14-netHero
BO3pacTa, NPeAOCTaBAAOWMIA OPUTMHAN COrNAcKA 3aKOHHbIX NpeacTaBuTenei (04HOro M3 HUX), He
NPOXXUBAOWMIA B KYPOPTHOM KOMMJIEKCE, MMEWMN HamepeHue nocetutb [octen Komnnekca,
pecTtopaHbl U 6apbl Komnnekca, CMA-ueHTp.
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«3aKasuMK» - ¢usmMyeckoe (opuanyeckoe) nuvuo wnanm UNHausmayanbHbid MpeanpuHMMaTEND,
nMmetoLme HamepeHue 3aKasaTb Uan npruobpectn AMHO 3aKasbiBaloLwmMe Uan npuobpeTatolme ycayrm
KypopTHOro Komnsiekca B COOTBETCTBMU C AOTOBOPOM.

«MocetTuteno KypopTHOro Komnaekca» — rpaxAaaHuH, AoCTUrwmin 18-netHero Bo3pacta nb6o
rPa*kgaHuH, He JOCTUrWNIM 18-neTHero Bo3pacta B COMPOBOXKAEHUN 3aKOHHOIO NPEACTABUTENA NN
COMPOBOXKAAIOLWEro nua, He NpoXueatowwmii B Komnnekce, umetowmin HamepeHune nocetuTb Focrei
Komnnekca/KnneHtoB 3akasumMka w/unm  Bocnonb3osBatTbcA Ycnyramum Komnaekca w ero
MHPPACTPYKTYPbI.

«BbpoHupoBaHue» — 3aKkpenneHue 3a 3akasumkom/KnameHtamm 3akasumKka, Foctem Komnnekca
FTOCTUHMYHbIX HOMepoB B KomnneKce Ha ycnosuAax, onpeaeneHHbiXx 3asBKoM 3aKasumKka mam locta
KomnneKkca 1 noaTsepaeHnem 31oi 3asBKK co CTOPOoHbI Komniekca.

«lFapaHTUpoBaHHOe OpoHMpOBaHME» - BUA OPOHUPOBAHUA, NpPU KoTopom Komnnekc oxkuaaert
notTpebuTena [0 PacYeTHOro Yaca AHsA, caeaylowero 3a gHem 3anaaHUMpPoBaHHOrO 3ae3aa. B cayyae
HEeCBOEBPEMEHHOr0 OTKa3a OT BPOHMPOBAHUA, ONO34aHMA UM He3ae3aa NoTpebuTena ¢ Hero Uau ¢
3aKa3uyMKa B3MMaeTca nnaTta 3a GakTUYeCKUn NPocToi Homepa (MectTa B Homepe), Ho He bonee yem
3a CyTKK. MNpun ono3gaHmm 6onee Yem Ha CYTKM AOroBOP NpeKpaLaeTcs;

«HerapaHTMpoBaHHOe 6poHUpOBaHUE» - BUA OPOHUPOBAHUA, NMPU KOTopom Komnjiekc oxkuaaert
notpebuTtens go onpeaeneHHoro Yaca (18:00), B AeHb 3ae34a, NOC/e Yero A0roBop NpeKpallaercs.
«OKasaHHaa Ycayra» — onpegeneHHoe OeNCTBME, NPouM3BeAeHHOe MnepcoHanom Komnnekca, no
BbINO/IHEHUIO B3ATbIX HA cebs 06A3aTeNbCTB.

«pyboe HapyLweHMe NpaBUA NPOXKMBAHUA U NpebbiBaHUA B KomnneKce» — cutyaums, Nnpu KOTopon
nosegeHue n/mnu gencreuna focra Komnnekca/KnneHta 3akasuunka n/vnm Nocetntens Komnnekca:

- NpenATcTBYeT nepcoHany Komnnekca BbINOAHATb Hagnexawmm obpasom cBoM 06A3aHHOCTU NO
npeaocTaBieHnto/okasaHuio Ycnyr;

- OCKOpb6AAIOT YecTb U AOCTOMHCTBO MepcoHana Komnnekca, apyrux Focteit Komnnekca/KnneHTtos
3akasuunka u/mnum Mocetutenein Komnnekca;

- HapyLaeT HOPMbl AENCTBYHOLLErO 3aKoHOAaTeNbCcTBa PP, KpacHoaapcKoro Kpaa n HaCToALLMX
Mpasun.

«locteBaa Kapta» — odopmaserca locTio Komnnekca/KaneHTy 3aKasumka, A8 BO3MOMKHOCTM
npoxoaa Ha TepputTopumio Komnsiekca n nonyvyeHua npeaocrasasemblx Komnaekcom Ycnyr.
«IMpenckypaHT Komnnekca» — 310 nepeyeHb Ycnyr Komnnekca ¢ o6o3HauyeHnem mx LeH.
«O6wecTtBeHHOE MecTo» — 3TO TeppuTopMa KomnneKkca: NpoCTPaHCTBO (30Hbl OTAbIXA, AETCKUE U
CNOpPTMBHbIE NAOWAAKA) WAM  NOMeleHusa, CcBobOAHble ANA AO0CTyNa W MCNO/Ab30BaHMA
HeonpeAeneHHbIM KpYyrom aumd,

1. OBLUME NONOXKEHUA
1.1. Hacrtoawmwue T[lpaBuna paspaboTaHbl B COOTBETCTBMU C [paKAaHCKMM KOAEKCOM
Poccuiickoir  depepauun, Kopekcom  Poccuiickor  Pepepauym 06 aMWHUCTPATUBHBIX
npasoHapylieHnsax, PeaepanbHbim 3akoHom oT 24.11.1996 N 132-d3 Poccuitckon Pepepaunm «06
OCHOBaxX TYPUCTCKOM aeAatenbHocTn», PepepanbHbiMm 3akoHom oT 23.02.2013 N 15-d3 «O6 oxpaHe
3[10pOBbA rparkAaH OT BO3AENCTBMA OKpyKatowero TabayHoro Abima M NOCAeAcTBUMIA NoTpebneHuns
Tabaka», 3akoHom P® ot 07.02.1992 N 2300-1 «O 3awmTte npaB notpedbuteneir», NoctaHOBAEHNEM
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Mpasutenbctsa PP ot 18.11.2020 N 1853 «0O6 yTBepKAeHUM MMpaBua NpesoCcTaBAEHNA TOCTUHUYHDIX
ycayr B Poccuitickonn depepaumn», 3akoHom KpacHogapckoro Kpaa ot 21.07.2008 N 1539-K3 «O
Mepax no npoounaktMke 6e3HaJ30PHOCTM WM NPABOHAPYLWEHUA HECOBEPLUEHHONETHUX B
KpacHogapckom Kpae», 3akoHom KpacHogapckoro Kpaa ot 02.12.2004 N 800-K3 «O coaeprkaHuu u
3alMTe AOMALUHUX }KUBOTHbIX B KpacHoA4apCKoM Kpae».

1.2. nasHbIN Kopnyc KypopTHOro Komnsiekca «Hagexga» cooTBeTCTBYeT Kateropum «latb
3Be3g», 4To noarsepkpaetcA CBMAETENIbCTBOM O MPUCBOEHUU KaTEeropum rOCTUHULLE UAN UHOMY
cpeacTsy pasmelleHns. O3HAKOMUTLCA C AaHHbIM AOKYMEHTOM MOMHO Ha CTOMKe pernucrpauuu B
X0A/1e rnaBHoro Kopnyca.

1.3. Kopnyca 1-4 KypopTHoro Komnsekca «Hape)pa» COOTBETCTBYIOT Kateropum «Tpwu
3Be3bl», YTO noaTsep)Kpaerca CBMAETENBCTBOM O NMPUCBOEHUM KAaTeropum rOCTUHULLE WU MHOMY
cpeacTsy pasmelleHuns. O3HaKOMUTLCA C AaHHbIM AOKYMEHTOM MOXHO Ha CTOMKe perncrpauuu B
X0A/1e TNaBHOro Kopnyca.

1.4. NonyunTtb MHGOPMALMIO O MECTOHAXOXKAEHUN OpraHa Mo 3awuMTe Npas notpebutenen,
a TaKXe 03HAaKOMWTbLCA C HOPMATUBHOM JOKYyMeHTaumel, Mfoctn/3akasumnk u Nocetutenn KypopTHoro
KOMIMJIEKCA MOTYT Ha MHGOPMALIMOHHOM cToiKe Cny»bbl Mprema 1 pasmelleHus.

1.5. Hacroawme MpaBuna pacnpocTpaHATCa Ha Bcex [ocTei/3aka3unKkos u MoceTtutenei
KypopTHoro  Komnnekca. [lpuHMman peweHMa nocetutb Komnnekc, locTb/3akasuuk u/mnam
MNocetnutens Komnnekca cornawaetca cnegosatb HacToAwmm lMpasunam.

1.6. Komnnekc oOKasblBaeT yCAyrm MegUUMHCKOM MNOMOLLM MpPU CAHATOPHO-KYPOPTHOM
NIeYEeHUN B COOTBETCTBMM C JNMUEH3MEM HA OCYLLeCTB/IeHNe MeAMUMHCKON AeATeNbHOCTMU.
O3HaKOMUTbLCA C AaHHbIM JOKYMEHTOM MOXHO Ha CTOMKE pernctpauum B Xoaae rnaBHoro Kopnyca.

1.7. Hacrtoawmwme MpaBuna gosoasTcs A0 cBedeHua MoTpebuTtens nytem pasmelleHUs B
nomeweHnn Komnnekca, npeaHasHavyeHHOM Ana  OPOPMAEHUA BPEMEHHOrO  MPOXKMBAHUA
MNotpebutenen, (B MHbopmaumoHHon nanke B Cnyxkbe npuema m pasmelteHna FOCTUHULDBI) U Ha
oduumanbHom caTe KypopTHoro komnnekca nadezhda.ru.

2. OCHOBHbIE YCNOBUA U NOPAAOK PASMELLEHUA

2.1. Pexkum paboTbl Komnaekca — KpyrnocyTouHo.

2.2. OpuuManbHO YCTaHOBAEHHbIM 4Yac 3ae3ga — 15:00 MO MOCKOBCKOMY BPEMEHMW.
OduuManbHO YCTaHOBNEHHbIN pacyeTHbIM Yac — 12:00 No MOCKOBCKOMY BpemeHU. [JononHuTebHoe
npebbiBaHWe B HOMEpE OM/IA4YMBAETCA COrNAacHO yCTaHOBAeHHOMY KoMnaieKcom nopAagKy.

2.3. [na pasmeweHus FocTb Komnnekca/KaveHT 3aKasuuKka MpesoCcTaBAsfeT [AOKYMEHT,
YyAOCTOBEPAOLWMIA €ro MYHOCTb, NPU 3aceneHnn aonxHa 6biTb npoussegeHa 100% onnata 3a
Ycnyrun, npeaycMoTpeHHble 3aABKOM, M MOAMNWUCHIBAET PETMCTPALMOHHYIO KapTy, YeM NoATBepKaaeT
AOCTOBEPHOCTb CBeAeHUM O cebe, a TaKKe NuMUaX €ero COMpoBOXMAAMOWMX M CBOe cornacume ¢
HacToAawmmm Mpasunamm.

2.4. NepeyeHb OKYMEHTOB, YA0OCTOBEPAIOLLNX IMYHOCTb Ha TeppuTopun PP

Ona rpaxkpaH PP:

- MacnopT rpaxkgaHuHa Poccuiickont degepaummn, yAoCTOBEPAOWMIA ANYHOCTb FpaxKAaHWHa
Poccuitckoi ®Pepepaumm Ha Tepputopun Poccuinckoin Pepepaummn.
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- MNacnopt rpaxaaHuHa CCCP, yaocTtoBepAlOWMA JANYHOCTb rparkgaHuMHa Poccuinckoi
depepaumm, 00 3aMeHbl €ro B YCTAHOB/IEHHbIM CPOK Ha MacnopT rpaxkaaHuHa Poccuiickon

depepaunn.

- MacnopT, y40CTOBEPAOLWNI INYHOCTb rpaxaaHnHa Poccminckon Pepepaunm 3a npegenamm
Poccuiickont ®Pepepaummn, - ona Aul, NOCTOAHHO MPOXKMBAKOWMX 3a npegenamm Poccuinckom
depepaunn.

- BpemeHHOEe yaocToBepeHMe MMYHOCTM rpaxaaHuHa Poccuiickon ®epepaunn (popma No 20,
Bbl4aBaeMO€e OPraHOM BHYTPEHHUX AeN Ha nepuog A0 opopMIeHUsA nacnopTa).

- CBMOETEeNbCTBO O POMKAEHUM (MPUMEHAETCA MCKAOYUTENbHO ANA TparkaaH Poccuiickon
depepaumnm, He gocturwmnx 14 ner).

[ONAa NHOCTPAHHDbIX FPaXKAaH:

- MacnopT MHOCTPAHHOIO rpa*kaAaHMHa IM60 MHOM AOKYMEHT, YCTAaHOB/IEHHbIM deaepasibHbIM
3aKOHOM WM MpPU3HAHHbIA B COOTBETCTBUM C MeEXKAyHapogHbiM gorosopom P® B KauvecTse
OOKYMEHTa, Y4,0CTOBEPAIOLWLENO IMYHOCTb MHOCTPAHHOTO rparkaaHuHa.

Ona nuy 6e3 rpaxkaaHcrsaa (/16T):

- [1OKYMeHT, BblAaHHbIA MHOCTPAHHbIM FOCYAAPCTBOM M MpPU3HABaeMbli B COOTBETCTBUM C
MeXAYHapoaHbIM gorosopom Poccuiickoit ®epepaunn B KayecTBe AOKYMEHTA, YAOCTOBEPAIOLWLENO
JIMMHOCTb LA 6€e3 rpakgaHcTBa.

- Pa3pelseHne Ha BpeMeHHOe nNporknsaHume B Poccuiickoin Pegepaunm.

- Bug Ha xutenbctBo B Poccuiickoin Pepepaunm.

Ona 6exkeHues:

- YpoctoBepeHue b6exeHua.

DOna nepeceneHues (BbIHYXKAEHHDbIX NepeceneHLeB):

- YAOCTOBEPEHUE BbIHYKAEHHOIO NepeceneHya.

2.5. OTBeTCTBEHHbIM nogpasaeneHnem Komnnekca 3a opopmaeHWe AnL, NPOXKUBAOWMNX B
Komnnekce, saBndetca Cnyxxba npuema K pasmeweHua. [pu OTCYTCTBUM COOTBETCTBYHOLLMX
AOKYMeHTOB, KoMn/ieKc Brnpase oTKasaTtb Foctam Komnnekca/KnneHtam 3akas3umKa B 3aceNeHuu.

2.6. 3aceneHme B Komnnekc HecoBepLEHHONETHUX rpaaaH, He gocturwux l1l4-netHero
BO3pacTa, OCYLLECTBAAETCA Ha OCHOBAHMW OOKYMEHTOB, YAOCTOBEPAIOLWMNX NMYHOCTb HAXOOALLMXCA
BMEcTe C HUMW poauTenei (ycbIHOBUTENEN, OMEKYHOB), COMPOBOXAAloWero Avua (nuu), npu
YCNIOBUM MPEAOCTaB/NeHUA TaKMM COMPOBOXAAWLWMM NMLOM (AMuamn) OpuUrMHana cornacua
3aKOHHbIX  npeacTaButenen  (0g4HOrO M3 HMX), CBMAETENbCTBA O  POXKAEHUM  ITUX
HECOBEPLUEHHONETHUX, a TaKKe Npu npenoctaBaeHun Konum dopmbl Ne 8 «CBMAETENLCTBO O
perucTpauum no MecTy XUTeNbCTBa», YTBePXKAeHHOM npukazom MB/ Poccum o1 31.12.2017 Ne 984,

3aceneHne B KomnneKkc HecoBepLlIEeHHONETHUX rpaXkaaH, JoCTurwmnx 14-neTtHero sospacTta, B
OTCYTCTBME HAXOXAEHMA PSAOM C HUMM 3aKOHHbIX NpeacTaBUTeNel OCYLWEeCTBAAETCA Ha OCHOBaHWUM
OOKYMEHTOB,  YAOCTOBEPAOWMX  JIMYHOCTb  3TUX  HECOBEPLUEHHONETHMX, Npu  YCAOBUMU
npeaocTaBieHMA OPUTrMHANA COrnacua 3aKOHHbIX NpeacTasutTenen (04HOTO U3 HUX).

2.7. B Komniekce 3anpeLieHo COBMECTHOE MPOXKMBaHUE B 0A4HOM HOMepe/KoTTeaKe NuL, He
aocturwnx 18-tm neTHero Bo3pacTta, € AMUamMu, AocTuriimmun 18-t neTHero Bo3pacrta npu ycioBuM,
€CAN AaHHble AnLA He HAXOAATCA B POACTBEHHbIX OTHOWeEHWAX. B cnayyae HapyweHua AaHHOro
nonoxeHuna [pasun npoxuBaHna B Komnnekce, AamuHucTpauma Komnjiekca He HeceT

4 [lpasuna nporusaHusa



OTBETCTBEHHOCTU 32 BO3MOMKHble MOCNEACTBUA AENCTBUIA NPOXUBatOWmMX Ay, OTBETCTBEHHOCTb 3a
BO3MOXHble NOCNeACTBUA AENCTBUIA NPOXKMBAOWMX UL, B MOJIHOM 0bbeme BO3naraetca Ha Lo,
pocturwee 18-Tm neTHero Bo3pacra.

2.8. Npukasom MB/ Poccum ot 09.07.2018 r. Ne 435 (ganee — MNpurKas) onpeneneH nopagok
npepoctasneHma Komnnekcom wHbOpmauMM O perucTpaumm W CHATMM  rpaxgaH P® ¢
PEerncTpaunoHHOro yyeta no mMecty npebbiBaHUA B TeppUTOopUuanbHbie opraibl MB/ Poccuu.

Pernctpauua ocyuwectsnaeTca NoO AOKYMeHTaM, YAOCTOBEPAIOWMM JIMYHOCTb, NepeyeHb
KOTOpPbIX U310KeH B N. 2.4 HacToAwmx Mpasun.

2.9. O6s3aHHOCTb Komnnekca yBegomuTb TeppUTOpUanbHbii opraH MB/, Poccumn o npubbitnm
WHOCTPAHHOrO rpa)kaaHuHa npegycmotpeHa PegepanbHbim 3akoHom oT 18.07.2006 r. N2 109-d3 «O
MUTPALMOHHOM y4YeTe MHOCTPAHHbIX rpaxaaH u aul 6e3 rpaxgaHcTea B Poccuitickont ®epepaunm». B
COOTBETCTBUM C NN. 26, 28-28.4 noctaHoBeHUA MpasuTenbcta PO ot 15.01.2007 r. N2 9 «O nopaake
OCYLLECTB/IEHUA MUTPALMOHHOIO Y4eTa MHOCTPaHHbIX FpaxkaaH u aunu, 6e3 rpaxaaHcTea B Poccuiickoi
depepaunm» Komnnekca HanpaBaseT yBeAOMJIEHME B TepputTopuanbHbin opraH MBJ Poccum ¢
NPUNOXKEHUEM CEeAYOWMNX AOKYMEHTOB (CKaHbl MW KONWK):

- BEeNCTBUTENbHbIM NAcCNOPT MHOCTPAHHOIO FPaXKAaHUHA;

- MUrpaLMOHHan KapTa u/unmn smsa.

3. NOPAOOK BPOHMPOBAHMUA

3.1. B Komnaekce NpuMeHAITCA cnegyowme Buabl 6poHMPOBaHUA:

- MapaHTMpoBaHHOEe bpoHMpPOBaHME;

- HerapaHTMpoBaHHOe 6poHMpOBaHMe.

3.2. bpoHupoBaHue Ycnyr B Komnnekce ocyuiectsnseTrca Ha caiTe nadezhda.ru (pganee —
CanT), a TakXke nyTem HanpasneHua 3asaBkn B Cnyby npuema u pasmelteHma Komnnekca
nocpeacTBOM MNOYTOBOM, TenedOHHOW, 3/MIEKTPOHHOM M MHOM CBA3KM, MO3BOAAIOWEN OO0CTOBEPHO
YCTAHOBMTb, 4YTO 3asnBKa ucxoaut ot Focta Komnnekca. KoHTakTHas nHpopmauyma Cnyxbbl npnema m
pa3smelleHma Komnnekca pasmelleHa Ha CanTte B pasaene «KOHTaKTbI».

3anBka [ocTa/3akasumka (dusmyeckoro nuua) Ha 6poHMpoBaHME HOMepa CcuyMTaeTca
NOATBEPKAEHHOM C MOMEHTA HaNpaB/ieHUA Ha SNEKTPOHHbIN aapec Mocta/3akasumka (dmsmnyeckoro
nvua) CornaweHns o 6POHNPOBAHUM C YKa3zaHMEM HOMepa BpPoHM, AaT 3ae34a M Bble3aa. Ycayru no
HPOHMPOBAHUIO CUMTAIOTCA OKa3aHHbIMM C MOMEHTa HanpasneHusa CornaweHuna o BpoHUpOBaHMMK
rocTio/3aKasumKy (pusmyeckomy anuy).

CroumocTb ycnyr no 6poHuMpoBaHMIO HOMepa paBHa 30% OT CTOMMOCTM MPOMKMBAHUA B
H6poHupyemom Homepe. Ycayrm no GPOHMPOBAHUIO ONIauMBalOTCA B TeyeHMe 3 paboumx agHen ¢
MOMEHTA NoATBepKAeHUA Komniekcom 6poHMPOBaHMA, HO He No3aHee AaTbl 3ae3aa.

3.3. Odopmus 6poHMpoBaHMe, TocTb Komnnekca noaTeBep)KpaeT CBOe O3HAKOMJIEHME WU
cornacne Ha 6e30roBopoYHOE MPUHATME YyCN0BUI BpOHMPOBaHMA, HAcToAWMX [MpaBuAa, NOAUTUKK
KOHOUAEHLMANbHOCTM U 06paboTKM NepCcoHaNbHbIX AAHHbIX.

3.4. Npwn MapaHTMpoBaHHOM HpoHUpPOBaHUKM NponssoauTca 100% npegonnata CTOMMOCTM 3a
BECb Mepunoa, NPOXKUBaAHUA.

B cnyyae ecnm Toctb Komnnekca npu [apaHTMpoBaHHOM 6poHupoBaHum co 100%
npeaonnaTon He BOCNONAb30Ba/ICA YCNYTOM NPOXKMBAHMA B YKa3aHHbIN AeHb 3ae3ga, bpoHMpoBaHue

5 Tlpasuna npoxcusaHua



aHHYNMPYETCA Ha Cneaylowui AeHb Noc/ie YKasaHHOro AHA 3ae3ga nocne 12:00 no mecTtHomy
BpemeHM!.

3.5. MNpu HerapaHTMpoBaHHOM BpOHMpPOBaHUK, ecnn FocTem KomnseKca He yKaszaHO TOYHoe
BpemaA npuesaa, 6poHb aHHyAupyeTca B8 18:00 faTbl 3ae34a N0 MECTHOMY BPEMEHM.

3.6. B cnyyae He noctynneHus npegonnatbl (T.e. oTKasa locta Komnnekca/3akasumka
onnaTuTb 6poHMpoBaHMe), KomnaeKkc ocTaBnseT 3a cobol npaBo OTMEHUTb GpoHMpoBaHMe 6Ge3
npeaBapuTenbHOro yseaoMaeHuA.

3.7. B cnyyae ono3gaHus uamM Hesaesga locta Komnnekca/KnveHTa 3akasuuka, ¢ Focta
Komnnekca mnm ¢ 3akasumka B3MmaeTcA nsata 3a GaKTUMYEeCKMW NpOCTOM HOmepa B pasmepe
CTOMMOCTM NepPBbIX CYTOK NPOXKMBAHMUA HA MOMEHT BPOHMpPOBaHUA.

4. NOPAAOK NPEAOCTABNEHUA YCNYT

4.1. Mpwn 3aceneHnmn loctAa 3anonHaetca PernctpaumoHHaa ¢opma (MpunoxkeHmne No 2-
obpaszey, PernctpaymoHHoi ¢opmbl), KoTopyto MocTb 0653aTENbHO NOANUCHIBAET, YEM NOATBEPKAAET
[OCTOBEPHOCTb CBeAEHUIM O cebe, O KaTeropum BbIOPAHHOrO HOMEpPA, LEHE HOMEpPA, KOAMYecTse
HOMepOoB, nepuoae npoXmeaHUA B Komnjekce v NOATBEPXKAAET CBOE COornacue C HacToAwMMMU
MpaBunamm M MHbIMU CBEAEHMAMM, KOTOPble YKa3aHHbl B pPerncrtpaumoHHon d¢opme. loctam
NpeaoCcTaBAAITCA HOMepPa COOTBETCTBYHOLLEN KaTeropuu.

4.2. MNpu Bblesge u3 Komnnekca loctb Komnnekca/KnueHT 3akasumka (B cnydae, ecam
AONONIHUTENbHbIE YCAYTM He ObliM NpeAyCMOTPEHbl [O0roBOPOM C 3aKa3uyMKOM) NpPOU3BOAUT
OKOHYaTeNbHbIMA pacyeT 3a NpefocTaB/ieHHble YCAyrn, BKAKOYAA [ONONHUTE/bHblE YCNYrU, B TOM
yncne ropoacKkue, MexayropogHme u MmexayHapoaHble TeniedOHHbIE NEPErOBOPbI, 33 UCKAKOYEHUEM
3BOHKOB BHYTpW Komnnekca u caaet FocteByto KapTy cneumanucty Cay»bol npuema 1 pasmelLeHums.

B cnydyae yTepu dneKTPOHHOro Katoua, Foctb Komnnekca/KaneHT 3akasuuMKa Bo3mellaeT ee
CTOMMOCTb B pa3mepe, yKazaHHOM B NPencKypaHTe.

4.3. WUHPopmauma o6 ycnyrax Komnnekca, o BpemeHW paboTbl 6apoB, pecTopaHos,
MeANLMHCKOro LeHTpa, AEeTCKOM KOMHaTbl, 06 MHbIX NAaTHbIX YC/yraxX, oKkasbiBaeMblx B Komnnekce
TPETbUMM NTNLAMU, COAEPHKNUTCA B UHOOPMALMOHHOMN Narnke, KOTOPAA HAXOAUTCA B KaXKA0M rocTeBOM
Homepe. TaKkXe AaHHaa MHPopMaUMA NpeacTaBaeHa Ha CTOMKE NPMEMA U Pa3MeLLLEeHUS.

4.4. Komnnekc obecneumBaeT 6€30MacHOCTb NPEAOCTaBAAEMbIX YCAYT ANA XU3HU, 340P0OBbA
lfocten n lNoceTuTenen, a TaK Ke COXPAHHOCTb MMYLLECTBA MPU ycnoBuu cobnogeHua [octamu
YCTaHOBNE€HHbIX MPAaBUA U PEeKOMeHAALUN.

4.5. Ecnn Foctb oxunaaet MNocetutenei, HeobxoAMMO cooblUTb 06 3ToM 3apaHee B CyxKby
npMema U pasmelLeHua, IMYHO BCTPETUTb MUX, 3 TaKXKe NPoBOANUTb Nocse noceuteHna. Noctb 06s3aH
obecneunTb nNpegbABAEHME NAUUAMMK, cnepyowmmn ¢ Foctem, nocetutenamm FocTa, AOKYMEHTOB
YOO0CTOBEPAIOLMNX UX IMYHOCTb. [OCTb HEeceT CONMAAPHYI0 OTBETCTBEHHOCTb B C/yvae MPUYMHEHUSA
ywepba umywectsy Komnnekca MNocetutenem, a Takke no ntobbim 6e3 nckntoueHns o6a3atenbcTBam
MoceTnTena npenycMoOTPeHHbIX 3aKoHOAaTeNbcTBOM P® 1 HacTtoawmmu Mpasnnamm, BOSHUKWUM B
nepuog npoxusBaHua locta B Komnnekce.

4.6. Bpema noceuweHua locteir Komnnekca Mocetutenamm yctaHosneHo ¢ 08:00 go 23:00
4acos.
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B nepunos nioHb-CeHTABPb NOCETUTENM NPOXKMUBAKOLLMX rocTelr KomnaeKkca onnayvmMBatoT yeayry
«[HeBHOe npebblBaHME» B pasmepe, YCTAaHOBAEHHOM AEWCTBYHOLMM MNPenckypaHTom KypopTHoro
Komnnekca «Hagexga».

4.7. Nocetntenn KomnneKkca, nmewwme HamepeHune octatbca B Komnnekce nocne 23:00,
[O/IKHbI 06paTuTbea B CnyKOy npvema u pasmelLeHua ana oGopmMaeHNA U ONNATbl NPOXUBAHUA B
COOTBETCTBMM C MOPAAKOM, YCTAHOBNEHHbIM B Komnaekce, iMb60 NOKMHYTb TeppuTopmnio Komnnekca.

4.8. AamuHucTpaumna Komnnekca He HeceT OTBETCTBEHHOCTU 3a AEHEeXHble cpeactsa U
LUEHHble BelM, OCTaBiAeHHble 6e3 npucmoTpa. Kaxabli HOMep YKOMMAEKTOBAaH MNEepPCOHANbHbIM
3/IEKTPOHHbIM CENDOM.

4.9. ina ynobcTBa n 6esonacHocTu Mocteld, a Takxke MNocetuteneit Komnnekca Ha Tepputopum
Komnnekca umeloTcA mecTa A1 pasMelleHMAa TPaHCMOPTHbIX cpeacts. [llnowanka nepeg
LEHTPaNbHbIM BXOA4OM MpeAHA3HayeHa AN KPAaTKOBPEMEHHOW OCTAaHOBKM C LLeNbi0 MOCAAKU U
BbICAZKM MACCAXKMPOB, A TaKKe MOrPy3KM U BbIrpy3kM H6araxka. Komnnekc He HeceT OTBETCTBEHHOCTH
33 COXPAaHHOCTb TPAHCNOPTHbIX CPEACTB, B TOM YMCNEe MMYLLECTBA, HaXoAALEerocAa B TPAHCNOPTHOM
cpeacTBe pasmelleHHOro Ha Tepputopum Komnnekca.

4.10. Ycnosua Komnnekca He MO3BOMAIOT pasMellaTb rocTelm C NTMUAMK, pPbibKamu,
HaCeKOMbIMM, a TaK¥Ke C I0ObIMU KUBOTHLIMMU.

4.11. BolgaHHaA Ha nepuoa NpoXneaHuA B KypopTHOM KoMMJieKce KapTa rocta yaoctosepseT
NpaBoO rocTA Ha MONb30BaHME YCAyramu, BKAIOYEHHbIMWU B CTOMMOCTb NpOXKMBaHWA. Haxoaacb Ha
TeppuTopumn KypopTHOro KOMNNeKca, HOCUTE KapTy € CO60M.

Ha momeHT 3ae3pga rocten obopygosaHue u mebenb B HOMepe MpoBepeHbl COTPYAHUKOM
Komnnekca Ha MCNpaBHOCTb M HaxoxaeHwe B paboyem cocToAHMM. [pU HanMumMmM B HOMepe
TEXHUYECKUX HenonagoK, NMbo HenonHoM KOMNAeKTauMm HOMepa Ha MOMEHT 3ae3aa, roCTH
Heobxogmmo B TedeHne 30 MUHYT Noc/ie 3ae3da HeslameaIUTENbHO coobwmTb 06 3ToM chyxbe
npuvema u pasmeLleHus.

4.12. KypopTHbI KOMMAEKC OKasblBaeT FOCTIO AOMONHUTE/NbHbIE YCAYrM 3a NAaTy Mo ero
KeNaHWo B COOTBETCTBMWM C NPENCKypaHTaMW Ha AONOAHUTEeNbHble ycayrn. [ocTb 06s3aH
CBOEBPEMEHHO M B MOJIHOM 06beme OnnayMBaTb AOMNONAHUTENbHbIE YCAYrX, HE BKAOYEHHble B
CTOMMOCTb HOMepa. B cnyyae HecBoeBpeMeHHOM onaaTbl FOCTEM CTOMMOCTM TaKMX YCAYT, OKa3aHHbIX
KypOopTHbIM KOMNJIEKCOM, UX AajibHellee npefocTaBieHWe NpeKpallaeTcd 40 MOMEHTA NOJHOro
noraweHusa 3aZ0/)KEHHOCTW; NpPW Bble3ge TrocTb 06A3aH NPOM3BECTM MNOAHbIN pacyeT 3a
npeaocTas/ieHHble eMy NaaTHble YCAYru.

4.13. B cny4dae yTpaTbl UAM NoBpexaeHna umyliectsa KypopTHOro Komnaekca «Hagexga»,
HaHeceHHbIN ywepb byaeT BkAtoYeH B Ball cyeT 33 NpoXUBaHME.

4.14. B KypopTHOM KOomMeKce «Haaexkga» B nepmoa C UoHA Mo ceHTsbpb npeaoctasBnaeTca
ycnyra gHesHoro npebbiBaHuA. Mpn obopmaeHum ycnyrm gHeBHOro npebbiBaHWA, rOCTAM BblAatOTCA
KapTbl Ha MONOTeHLe noa 06A3aTeNbHbIM 3310 3@ KaXKA0ro YesnoBeKa. [Npn oKoHYaTeNIbHOM pacyeTe,
HeobxoAMMO cAaTb KapTbl AEXKYPHOMY afMUHUCTPATOPY, U Toraa 3anor byaeT Bo3BpalleH. B cayyae
yTepu KapTbl Ha MOAOTEHLE 33710l He BO3BpallaeTcA.

KapTy Ha AaHeBHOe npebbiBaHME W 4YeK onaaTbl HEOOXOAMMO XPaHWUTb M NpPeabABAATb
COTpYAHMKaM cny»bbl 6esonacHocTn KomnneKkca no TpeboBaHuio.
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4.15. B cnyyae Ballero oTCyTCTBUS B Nepuoa, NpeaocTaBieHns NMTaHuA (3aBTpak, obea, YKuH)
B pecTtopaHax Komnnekca 3ameHa MHAMBUAYANBbHOMO pauMoHa NUTaHUA He NPeaoCTaB/AETCA, B TOM
yucne cyxon naek.

4.16. Froctn n Nocetutenn Komnnekca 06:a3aHbI:

4.16.1 OTHOCUTbCA BepekHo K umyliectsy Komnnekca;

4.16.2 MNpu BbIXOAE M3 HOMEPA 3aKPbITb BOAOPA3bOpHbIE KpaHbl, OKHA, BbIK/IHOYUTb CBET,
paauo, Tenesmnsop;

4.16.3 Cobntopatb ycTaHOBAEHHbIN B KypopTHOM Komnnekce «Hapgexpa» nopagok
NPOXXnBaHMA, coba0A4aTb YNCTOTY, TULLMHY M OOLLECTBEHHbIM NOPAAOK B HOMepe M KomnaeKce:

4.16.4 Ctporo cobntogatb NpaBuaa noxkapHom 6e3onacHoCTy;

4.16.5 Bcerga HocuTb npu cebe rocTeByld KapTy, MOJYYEHHYIO MNpU OPOopmMIEHUN
NPOXMBaHMA. BblgaHHaA Ha nepuoa NPOXKUBAHMA rocTeBana KapTa yAocTosBepaeT npaso [ocTA Ha
nosb3oBaHMe [OCTUHMYHBbIMU yCayramu. YKasaHHble YCAYrM M KAK4Y OT HOMepa NpenoCcTaBaAoTCA
TONbKO MpPWU NpeabABAEHUM TOCTEBOM KapTbl, MPU 3TOM COTPYAHMKM Komnnekca MMelT NpaBo
yTouHATL PUO lNoCcTA;

4.16.6 CobnoaaTtb YACTOTY M NOPAAOK;

4.16.7 Cobnopatb TpeboBaHUA NOXKapHO 6e30MacHOCTH;

4.16.8 Cobntoaatb HacTosiwme Mpasuna;

4.16.9 Pogutenu (nuMua, MX 3ameHAOWME) MNPUHUMAKOT Mepbl NO HeaonyLeHMUo
HaxoXKaeHus aeten 6e3 npucmoTpa. et o 14 net Haxo[ATCs NOMHOCTbIO NOA OTBETCTBEHHOCTbIO
poguTtenen (nnu, NX 3aMeHALWMX).

4.16.10 Obpallaem Balle BHMMaHWE, YTO B COOTBETCTBMM C 3akoHOomM KpacHogapckoro
Kpaa «O mepax no npodunaktuke 6e3HaA30pHOCTM U MPABOHAPYLEHUI HECOBEPLUEHHONETHUXY,
NPUHATbIM 3aKOHOZaTeNbHbIM cobpaHnem KpacHogapckoro Kpasa 16 niona 2008 roaa, AeTM HE MOTyT
Haxo4MTbCA B OOLWECTBEHHbIX MecTax 6e3 CconpoBOXKAEHMA poauTenei, POACTBEHHWMKOB WU
OTBETCTBEHHbIX L

e feTW B BO3pacTe A0 7 NIeT - KPYrA0CYTOYHO

e gaeTtn ot 7 go 14 net - nocne 21:00

e gaetu oT 14 go 18 net - nocne 22:00.

4.16.11 Poagutenn (nnua, Mx 3aMeHsOWME), AOMKHOCTHbIE NMLUA NPUHUMAIOT Mepbl Mo
HEeAOMYLWEHMNIO HAaXOXAEHMA HECOBEPLUEHHONETHUX B MeCTax, NpeAHa3HaAYeHHbIX ANA peanunsaunm
TO/IbKO a/IKOTONbHOM MPOAYKLMKM, NMUBA M HAMWUTKOB, M3roTaB/AMBAEMbIX Ha €ro OCHOBE, U B MHbIX
MECTax, onpeae/ieHHbIX C Y4ETOM Ky/AbTYPHbIX U MECTHbIX TPaAULUNI, NpebbiBaHME B KOTOPbIX MOXKET
NPUYUHUTE Bpes, 340POBbl0 HECOBEPLIEHHONIETHUX, WX GU3NYECKOMY, WHTENNEKTyabHOMY,
NCUXMYECKOMY, LYXOBHOMY M HPABCTBEHHOMY Pa3BUTUIO.

4.16.12 Coobwatb 0 paHHeM Bble3ae, NPOAJEHUM CPOKa NPOXKUBAHUA AN Bble3ae nocne
pacyeTHOro Yaca coTpyaHukam Cny»b6bl npvema n pasmeleHus. NMpoaneHne cpoKa NpPorKMBaHUS n
No3gHUN Bble3, BO3MOXEH nNpu Hannumm B Komnnekce cBob60aHbIX HOMEPOB, 3@ OTAE/NbHY NaaTy
COr/IaCHO YCTAHOBJ/IEHHbIM Tapudam;

4.16.13 Coobuwartb 0 BpemeHM oTbe3da, ANA Toro, 4Ytobbl npoueaypa oOTbesga WU
NoArOTOBKM BCEX HEOOXOANMBIX AOKYMEHTOB 3aHMMANA KaK MOXKHO MEHbLUE BPEMEHMU;
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4.16.14 MpWHATL M ONNATUTbL OKa3aHHble KomnaeKkcom ycnyru B NONHOM ob6beme, a TakKe
OonnaTUTb NPOXKMBaHWe Bcex lMNoceTuTenel, naaHupyowmx npebbiBaHne Ha TeppuTopum Komnnekca
nocne 23:00.

4.16.15 Hectn OTBETCTBEHHOCTb 3a AEMCTBMA MNPUrNAlIEHHbIX UM K cebe B Homep
nocetuTenemn;

4.16.16 Vcknto4aTb BOSMOXKHOCTb BOSHMKHOBEHMA B HOMepe MHEKUUK;

4.16.17 CBoeBpeMeHHO W B MONHOM obbeme onNaa4YMBaTb BCE MNPeAOCTABAEHHble
AONONHUTE IbHbIE YCAYTU, NPOAYKLMIO MUHKN-Bapa.

4.17 Foctam u NMocetutenam Komnaekca 3anpewjaerca:

4.17.1 BxoguTb B ntobble cny:kebHble U Npoyme TeXHUYEeCcKne nomelLeHma Komnnekca;

4.17.2 BecnokouTb loctent n Mocetutenent Komnnekca;

4.17.3 NepepnaBaTb KNOY OT HOMEpPa N rOCTEBYIO KapTy TPeTbUM NnLaM;

4.17.4 CamocroaTtenbHO peryamposaTb noboe UHXKeHepHO-TeXHUYecKoe
obopypoBaHue;

4.17.5 Bectn Ha Tepputopmn KomnaeKkca YacTHYHO nNpeanpuHUMATENbCKYIO W
KOMMepYeCKyHo AeATeIbHOCTb 6e3 cornacoBaHuAa Komnnekca;

4.17.6 BxoguTb Ha TeppuToputo Komnnekca ¢ ntobbiMu BUAAMU OPYXKUA, KONOLWMMU U
pexywumm npeametTamu, OrHeonacHbIMM W MNUPOTEXHUYECKUMMU BellecTBaMu UAN U3AEeNUAMMU,
BK/IlOMAA CUTHa/bHble paKeTbl, ¢aiepbl, NeTapabl, ra3oBble 6anNOHbI U NpeaMeTbl (XMMUYECKue
MaTepunanbl), KOTopble MOryT 6biTb MCNONb30BaHbl AN WU3rOTOBAEHUSA MUPOTEXHUYECKUX U3OEUN
WAN ObIMOB, KPacCALWMMKW BeLLeCTBaMM, YCTPOMCTBAMM C Na3epPHbIM WU3NYyYEHUEM, YCTPOMCTBAMMU,
CO34a0WUMMN U3NULHUIA WyMm (ByBy3ena, 6apabaH, CBUCTOK, KNAaKCOH/TyA0K, OXOTHUUYNI por U T.n.);

4.17.7 MNepeaBuraTbCa MO NewwexoAHbIM A0POXKKam Ha Tepputopun Komnnekca, a
TaKXe B 3gaHMax Komnnekca ¢ ntobbiMmn camoxogHbIMKU CPeACTBAMM NEPEABUMKEHMA, B TOM YUMCIE HA
Benocunenax, MOTOLMKAAX, PONMKOBbIX KOHbKax, CKEMTOOpAax M NPoOYeM CMOPTUBHOM WMHBEHTApE,
Ha 3NEeKTPUYECKUX camobanaHCUPYOWMXCA CaMoKaTax C ABYMS MM Tpemsa Konécamu (Hanpumep,
MapKu Segway) 1 1.0.;

4.17.8 Mcnonb3oBaTb Ha Tepputopun Komnnekca 6ecnunoTHble feTaTesibHble
annapatbl BMNJIA (kBagpoKkonTepsl), Bluetooth KosnoHKu;

4.17.9 MNonb3oBaTbCcA Ha TeppuTopum Komnaekca M B HOMepax AONOAHUTEeNbHbIMU
HarpeBaTe/ibHbIMM NPUBOpPamM, OCYLLECTBAATb NOA3aAPAAKY /IEKTPUYECKUX camobanaHCUpYOLMXCA
CaMOKaTOB C ABYMA UK TPEMA Konécamu (Hanpumep, Mapku Segway) u T.n.

4.17.10 KypeHue Tabaka (B T.4. curapet, curap, curapunn) (ncnonb3osatb TabayHble
n3genua B UeNsx BAbIXaHMA  AblMa, BO3HMKalOWEro OT UX TAeHus), notpebneHune
HUKOTUHCOAEPKALLEN NPOAYKLUMN MAN UCNONb30BAHME Ka/IbAHOB, 3/IEKTPOHHbIX Ka/fbAHOB a TaKXe
YCTPOMCTB ANA MNOTPEebNAEHUA HUKOTUHCOAEPIKALLEW NPOAYKUMU (3/NIEKTPOHHBLIX CUCTEM [O0CTaBKM
HWKOTUHA, YCTPOMCTB ANa HarpeBaHua Tabaka (ICOS, Glo), aneKTpoHHbIX curapeT, BEMMNOB U MHbIX)
(MoHAaTMA «KypeHWe Tabaka», «KaNbAH»,«HUKOTUHCOAEPIKALLAA MNPOAYKLUMAY, WCNO/b3yemble B
HacToAlem ab3ale, MMeloT 3HaYeHusn, onpeaeneHHble B PegepanbHom 3akoHe oT 23.02.2013 N 15-
@3 «0O6 oxpaHe 340p0OBbA rpaxkaaH OT BO3AENCTBUA OKpyKatolero TabavyHoro abima, NocneacTsni
notpebneHna Tabaka uAM noOTpPebNEeHUs HUKOTUHCOAEpXKaleh npoayKUuMM») B NOMELLEHUAX
KomnneKkca, B TOM uncne B NOMeLeHUAX, NpegHa3HavYeHHbIX A1 OKa3aHWA MegUUUHCKUX yCayr, B
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O3papoBuTENBHOM KOMMeKce, MeaANLMHCKOM LeHTpe, Ha AEeTCKOW NoWajaKe, B 4ETCKOM KOMHaATE,
Ha naaXax, B 30He 6accenmHOB, BO BCeX 30Hax obLLero nonb3oBaHUs U Homepax Komnnekca, B
MarasuHax, pectopaHax u bapax. B cnyyae KypeHusa B Homepe Komnnekca loctb 06fA3aH onnatutb
CTOMMOCTb AONONHUTENbHOM YOOPKM HOMEpPA, B pa3Mepe, YCTaHOB/IEHHOM B NPENCKYpPaHTe;

4.17.11 HaHocuTb Bpesd mmyuiectsy Komnnekca, B TOM 4Yucie BbIHOCUTb M3 HOMEPOB,
pectopaHoB M bHapoB sntboe mmyuwectso Komnsekca. CTOMMOCTb pPasbUTbIX, MCMOPYEHHbIX WK
YTEPAHHbIX BeWen He BXOAUT B CTOMMOCTb MPOXKMBAHWUA M OMNAYMBAETCA OTAE/IbHO COrNacHO
YCTaHOBNEHHOMY MpPENCKYpPaHTy. YTepsAHHOE WAW MUCMNOPYEHHOE WMYLLECTBO, He YyKasaHHOe B
NPencKypaHTe, ONa4YMBaETCA NO PbIHOYHOM CTOMMOCTU SAHHOTO UMYLLLECTBA;

4.17.12 Nepemewatb mebenb U npegmeTbl MHTepbepa, HebperkHo obpalaTbcs C
nmyuectsom Komnaekca (CTaHOBMTbCA HOraMmn/KNacTb HOMM Ha AUBaHbI, CTY/bs, CTONbI U T.4);

4.17.13 MWcnonb3oBatb nomelleHna Komnniekca ansa BegeHUs Neperosopos, 6aHKETOos,
KoHpepeHunit n T.n. 6e3 nucbMeHHoro cornacus Komnnekca (nytem nognucaHus OTAENbHOrO
A0rosopa).

4.17.14 MWrpaTb B a3apTHble urpbl B Komnnekce;

4.17.15 HapywaTtb 0buecTBeHHbIN Nopaaok B Komnaekce, B TOM YMcae pasBpaTHbIMU
AENCTBUAMM, BbIPaXKaTb fABHOE HeyBaXKeHWe K o6LuecTBy, COMPOBOXAalOWeeca HeLeH3ypPHOM
H6paHblo, OCKOpPbOUTENbHbIM NpUCTaBaHMEM K rpa)kgaHam Haxogasawmmca B Komnnekce, a paBHO
YHUUTOXKEHMEM Unu nospexaeHnem umyliectsa Komnnekca.

4.17.16 Bo wu3bexaHWe HapyweHWs HOpPM ODOLLEeCTBEHHOro nopAgKa, ynotpebnatb
npUHeceHHble ¢ cobon CNUPTHbIE HAMUTKM, @ TaKXKe NPOAYKTbl NMUTaHMA B OOLECTBEHHbIX 30HAX
Komnnekca.

4.17.17 BblHOCKTb U3 pecTopaHa Komnaekca nocyay v ctonioBble npubopsl.

4.17.18 Tpwn npuobpeTeHnn YyCcayrn «WBEACKMA CTON», YynoTpebnatb NpoAayKTbl U
HanWTKK, NpeacTaBieHHble Ha JIMHUW pas3gayn, BHe TeppuTOpUM 3ana, B KOTOPOM OKasbliBaeTcA
ycayra «WBeaCcKUin ctony.

4.17.19 TMpuHOCUTb U ynoTpebnAaTb Ha TEePpPUTOPMKU 3ana NPOAYKTbl M HAMWUTKKU, He
BXOAALLME B aCCOPTUMEHT OKa3blBAEMOW YCIYTN «LUIBEACKUI CTONY.

4.17.20 MNpuHOCcUTb € coboit M pacnuBaTb CBOM aAJIKOTO/IbHble HANMUTKM B Hapax wm
pectopaHax Komnaekca, 3a UCKNt0YEeHNEeM CNyyYaeB, OrOBOPEHHbIX B paMKax OTAe/IbHbIX 40roBOPOB.

4.17.21 HaxoauTbCA Ha TePpPUTOPUM 3ana, B KOTOPOM OKa3blBAETCA YC/AYra «LBeACKUN
cTon» 6e3 onnatbl AAHHOM YCAyryn, a TaKKe MONb30BaTbCA YC/YrON «LWBEACKUN CTON», HE ONNAaTUB
OAHHYIO yCnyry.

4.17.22 TMocewartb pectopaHbl, 6apbl, Kade U apyrve 30HbI Komnsekca, Kpome
CMNA-ugeHTpa, B XanaTtax, HUKHem 6enbe U NAsKHOM (NnaBaTeNbHOM) ogexae.

4.17.23 PacnuBatb (ynoTtpebnATb) anKorosibHyto npoaykumito ambo notpebnsatb
HapKOTMYEeCKMe CcpeacTBa, MCUXOTPOMHble BewecTBa WAM  HOBble MNOTEHUWaNbHO OMacHble
MCUXO0AKTMBHbIE WMAM oAypMaHuBatowme BewectBa B ObuwectBeHHbIx mectax. Kogekcom PP o6
aAMMHUCTPATUBHbBIX NpPaBOHapyLweHuax (aanee — KoAlN P®) npeaycmoTpeHa OTBETCTBEHHOCTb MO CT.
20.20 KoArll Po.

4.17.24 be3 cneumanbHoro paspeweHna Komnnekca B Nt0ObIX NOMELWEHMAX U Ha
TeppuTopum KomnneKkca He paspellaeTca OCyLecTBAATb NPOPECCMOHANBbHYO POTO- U KUHOCHEMKY.

10 [pasuna npoxcusaHus



K npodeccnoHanbHoM moxKeT BbiTb OTHECEHA N1106aA CbeMKA C UCMO/Ib30BaHMEM NPOdEeCcCUOHANbHOM
TEXHUKN U 060pya0BaHUA (OCOBEHHO C MCMONb30BAHMEM LUTAaTUBOB, OCBETUTE/IBHOTO WKW APYroro
obopyaoBaHMA), KOTOpaA MnoApa3yMeBaeT MONyYEHME CHUMKOB WU BUAEOMATEPUANOB ANA
ncnonb3osaHuAa B CMW, B coumanbHbiX CETAX U Ha KOMMEPYECKUX pecypcax. Mpu ncnonb3oBaHUm
npodeccMoHanbHOM Kamepbl B AUYHbIX Uenax Komnnekc npocuT rocte M noceTutenem He
Ncnosb3oBaTb GOTOBCMbLIWKY B 0OWECTBEHHbIX 30Hax W u3beratb M3obpaxeHus apyrux lFocten
Komnnekca Ha Kagpax. He pa3spelieHo co3HaTenbHOe UK CayvaiiHOe UCMO/Ib30BaHMe n30bpakeHuni
apyrux Focten Komnnekc B poTo- uan Buaeocbemke 6e3 npeasapuTenbHOro cornacuma locTen.
Yyactme nepcoHana Komnnekca B 060N CbeMKe OCyWEeCcTBAAETCA TOIbKO NpU  MNOAyYeHUU
npeaBapuTenbHoro cornacua Komnnekca. He paspeweHa ¢OTO M BUAEO CbeMKa B OOHAXKEHHOM
BMAE, a TaKKe He paspeleHo pasmelleHne B COouManbHbIX ceTaAX ¢(GOTO M BUAEO CbEMKM,
npousBefeHHbIX B Nt0ObIX NomeleHUax M Ha TeppuTopun Komnnekca B HUXKHeM besnbe,
KynanbHUKax.

5 CTOMMOCTDb U NOPAAOK ONNATDBI YCNYT KOMINJIEKCA

5.1. B KypopTHOM Komnnekce «Hapexaa» ycTaHOBAEHA MOCYTOYHAA OMN/aTa NPOXMBAHUA BO
Bpema pasmelleHusa roctei. MpeaenbHblit CPOK NPOXKUBAHUA He orpaHuyeH. PacyeTHbii Yac - 12.00
Bpemsa Bble3aa, 15.00 - sBpems 3ae34a N0 MeCTHOMY BpeMEHMU.

5.2. B cnyyae 3a4eprKKu Bblesga rocta (nosgHuit Bolesa, nocne 12:00) nnaTa 3a NPOXKMBaHME
B3MMAETCA B Ciegylolem nopaaKe:

- He 6osiee 6 4YacoB NoC/le PacYeTHOro Yaca - No4YacoBas onAaTa;
- 0T 6 80 12 yacoBs nocae pacyeTHOro Yaca - naaTa 3a NOJIOBUHY CYTOK;
- 0T 12 1o 24 4yacoB Noc/ie pacy4eTHOro Yaca - naaTa 3a NOJIHble CYTKW.

5.3. B cayyae 3ae3ga paHee 15:00 nnaTta 3a NporkKMBaHWE B3IMMAETCA B C/iegytowem nopagke:

- ¢ 0 yacos 00 muHyT go 15 yacoB - noyacoBas onsaTa, HO He 6oJiee Yem 33 NOIOBUHY CYTOK.

Bonee paHHWUIM 3ae34/N034HUI Bble3, BO3MOXKEH TO/IbKO NPU HanMumm cBoboAHbIX HOMEPOB No
COrNacoBaHMIO CO CNeLManncTom otaena 6poHMpPoBaHMS.

OnnaTta CTOMMOCTM TOCTMHMYHbBIX (CAHATOPHO-KYPOPTHbIX) YCAYr OCyLW,ecTBaAseTcA B [AeHb
3aceneHna loctem/3aKkasynmkom (GM3MUECKMM /AMLOM) Ha CTOMKe pasmelleHna Komnnekca
HaNMYHbIMK B pybnsax PP mnm 6aHKOBCKOW KapToW, NMpuHagnexkawen 3akasuuky (dusmnueckomy
nunuy)/TocTio KomnneKkca, KOTopblii HEMOCPEACTBEHHO NPUCYTCTBYET MPU OCYLLECTBAEHUN ONAAThI.

5.4. Mpun npoxunsaHum B Kopnycax 1-4 He B3uMmaeTca NaaTa 3a NPOXKMBaHWE AeTen Ao
AOCTUKEHMA UMK 3 (Tpex) neT, Npu ycaoBUM UX PasMeELLEHUA C PoaUTENAMM (ONeKyHamM) B O4HOM
Homepe 6e3 npeaocTaBAeHUA OTAEeNbHOro mecta. [ns pasmelleHusa ageten B Bospacte o 3 (Tpex)
JIeT NO AONO/IHUTEIbHOMY 3aMpPoCy B HOMepP MOKeT ObITb NpeaocTaB/ieHa AeTCKasA KpoBaTKa, AaHHasA
ycnyra Ao/KHa ObiTb OnsayeHa B COOTBETCTBUM C MpeicKkypaHTom. et go 3(Tpex) net He
NPUHUMAIOTCA Ha NPOXMBAHME B I/TaBHbIN KOpNyc.

6 3AK/TKOYMUTE/IbHbIE MO/TOXEHUA
6.1. B cnyyae He cobaoaeHna Foctamm/3akasumkom nuam Nocetutensamm Hactosawmx Mpasun,
KomnneKkc BnpaBe OTKasaTb B 3aKatyeHun [orosopa, B OA4HOCTOPOHHEM MOpPAAKe OTKasaTbCA OT
ncnonHeHua [Jorosopa (Bbicenntb [ocTA), a Takke BnpaBe o06paTUTbCA C 3asBNEHUEM K
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COOTBETCTBYIOLLEMY FOCYAAPCTBEHHOMY OpraHy ANsa MPUHATUA NOCAEAHMM Mep MO NPUBAEYEHUIO K
OTBETCTBEHHOCTU UL, B C/ly4ae COBEPLUEHNA NPOTMBOMNPABHbIX AENCTBUI, MPAaBOHAPYLIEHUSA, A TaKXKe
B Cy4, A4N1A BO3MelLeHMA yuepba, npuumHeHHoro Komnnekcy.

6.2. AopmnHuUcTpauma Komnnekca He HeceT OTBETCTBEHHOCTU 3a YTPaTy LEHHbIX BELLERn rocTa,
HaxoAALWMXCA B HOMepPeE, NPU HapyLUeHMM UM NopsaaKa NpoXKmnsaHua B Komnnekce.

6.3. AAMUHUCTPaLMA OcTaBAseT 3a coboM NpPaBoO Ha NOPAAOK yvyeTa XpaHeHMA U YyTUAM3aALMU
(YyHMYTOXKEHMS) 3a0bITbIX BELLEN.

6.4. ApmuHucTpaumna KypopTHOro KOMnieKkca octaBaseT 3a cobon NnpasBo noceleHUs Homepa
6e3 cornacoBaHMA C rocTem B C/y4ae 334bIMNEHUA, MOXKapa, 3aTOMNJEHMA, a TaKXKe B Ciay4yae
HapylWweHMA TrOCTEM HACTOALWEro MOpAAKa NPOXWMBAHWUA, O0OLLECTBEHHOrO MopAAKa, NopAAKa
Noab30BaHMA ObITOBbIMM NpUbopamu.

6.5. Mpn OTCYTCTBMM rOCTA NO MECTy NpoXuBaHMA 6e3 npeaynperrAeHUs aaMUHUCTPALMK
Komnnekca 6onee cyToK (MM no ucteyeHmMn 2 4acoB C MOMEHTA HaCTYMN/IEHUA ero pacyeTHOro 4aca)
agMMHUCTpauma Komnnekca co3gaeT KOMUCCUIO, MPOM3BOAMT OMUCh MMYLLECTBA, HAXOAALLErocA B
HoMmepe.

6.6. ViMmyLLLeCcTBO rocTa MOXKeT 6bITb C4AHO B KaMepy XPaHEeHMUA.

6.7. MNpu npuuYnHEHUM KypopTHOMY KOMMJEKCY 3HauyuMTenbHOro yuwepba no BuHE wan
XaNaTHOCTM MOCTOANbLEB U (MNK) NX rocten B 06sa3aTeNIbHOM NopsagKe [oMKeH ObiTb COCTAaBNEH aKT
yCTaHOB/IeHHOro 06pa3sua. B gaHHOM cnyyae Kpome BO3MelleHMA yulepba noctosaneuy, AOMKEH
A06poBONLHO MAK B cyaebHOM nopsake BO3MeCTUTb KypopTHOMY KOMMNEKCY NOTepu, CBA3AHHbIE C
NPOCTOEM HOMepa BO BPEMSA PEMOHTA, 3aMeHbl mebenn u T.n.

6.8. Echn B pesynbrate aenctsuit unm besgencteuin Focta/Mocetutens Komnsiekca npwu
OKasaHuMM ycnyr Komniekcom, B TOM uucae B caydae HecobnwogeHua Toctem/Mocetutenem
Komnnekca mep orpaHUYMTENbHOrO XapaKTepa cBsA3aHHbIX ¢ CBO (cneunanbHas BOeHHas onepauus),
BBMAY 4Yero Komnnekc 6yaeT npuBAeYeH K KaKoM-IMOGO OTBETCTBEHHOCTU YMNOJHOMOYEHHbLIMM
rocyaapCcTBEeHHbIMMU, MYHULUMNANbHbIMK opraHamu, nmbo Aevicteuem/6esaenctenem
Focta/MoceTutens Komnnekca 6biAM HapylweHbl MpasBa MAM NPUYMHEH yuiepb TpeTbum auuam,
Foctb/MoceTutens Komnnekca obA3yeTca BO3MECTUTb TakKoW yuwepb TpeTbMM Auuam, MOKPbITh 3a
CBOW cyeT wTpadbl, HEYCTOMKM M UHble BUAbI CaHKUMI. B Toukax npogax KypopTHoro komniekca
«Hapexpa» npuMHMMAOTCA K onnaTe NAACTUKOBbIE KapTbl MeEXAYHAPOAHbIX MNATEXHbIX CUCTEM.
HanunuyHble geHexHble cpeacTsa B pybaax npuHumatotca B Cny»kbe npuema u pasmelLeHms, a TaKKe B
TOYKax NpoaaK: pectopaHbl n H6apbl, CMA-LeHTp, MmarasmHbl Ha TeppuTopum KypopTHOro Komnaekca,
anTeka, MeguLMHCKUI LEeHTp.

6.9. XpaHuTe BblAaHHble B TOYKax nNpofax v B Cnykbe npvema M pasmeLleHnA Kaccosble
yeku. Konum 4yekoB He BblAtOTCA.

Bawwu npeanoxxeHua

3anonHUTe HaxoAALWMNCA B HOMepe MK B caybe npvema u pasmelleHua 61aHK «AHKeTa
rOCTA», UM CNPOCUTE Y CEPBUC-MEHeAKepa KHUTY OT3bIBOB U NPEAJ/IONKEHUA.

Takke Bbl moxeTe oTnpaBuTb Bawm oT3bIBbl Ha 3NEKTPOHHbIN agpec booking@nadezhda.ru
WAn octaBuTb Baw oT3biB Ha oduumancHom carite OO0 «KypopTHbI Komnnekc «Hapgexpa»
www.nadezhda.ru
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Bawmn noxenaHua, 3ameyaHUa M NpeanoeHuma OyayT pPacCMOTPEeHbl aAMUHUCTPauMen
KypopTHoro komnnekca «Hagexxaa».

AOMUHUCTPALMA He paccMaTpMBaeT OT3bIBbl OT /1ML, HAXOAALUNXCA B COCTOAHUM aNIKOrONbHOTO
WA HAPKOTUYECKOTO ONbAHEHMUA.
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[Ipunoxenne Ne2
k [IpaBriiam npoxuBaHus

B KypopraoMm kommuiekce «Hanexna»

YciaoBus pasMenieHlsi B HOMepHOM (oH/Ie
000 «Kypoprublii komiiekc «Hagexgar»

I'naBHbIi Kopmyc (5 3Be31)

KommnuectBo
Kareropus Homepa KomnuecTBO OCHOBHEIX MECT JIOTIOIHUTENIBHBIX MECT JIS
nereit 3-17 ger*
Cranpapr 2 1
JIrokc 2 1
AnapTraMeHT 2 1
Bunna 6 1
Buna JTroke 6 1
Kopnyc 1-4 (3 3Be31b1)
KonuuectBo
Kareropus Homepa KomnuecTBO OCHOBHEIX MECT JOTOTHUTENBHBIX MECT JIS
nereut 1o 17 ner
Cranpapr 2 -
Crannmapt JkcTpa 2 2*
JIrokc 2 2*
I'pang 4 1
I'pang Dkctpa 4 1

* B I'maBHBIM KOPITyC MIPUHUMAIOTCS IETH CTPOTO OT 3 JIeT
* B03MOKHOCTh HPEAOCTABICHHUS BTOPOTO JOMOJHUTEILHOTO MECTa 3aBHCHUT OT KOpITyca

cornacoBbiBaeTcsa ¢ Kommiuekcom J0 3ac€3ga
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00O KypopTHblii komnnekc "Haaexaa
353480, Poccus, KpacHoaapckuit kpai,

ropoa leneHmxuk, KabapauHka, yn. Mupa, 3
MHH 2304030699 KM 230401001

OrPH 1022300768490

TenedoH: (86141) 90-500, (495) 719-43-85
dakc: (86141) 90-055

[punoxenne Ne3
k [IpaBriiam npoxuBanus
B KypopraoMm kommuiekce «Hanexna»

"Nadezhda SPA & Sea Paradise" Luxury Resort
353480, Russia, Krasnodar region,

Gelendzhik, Kabardinka, Mira str., 3
Telephone: (86141) 90-500, (095) 719-43-85
Fax: (86141) 90-055

Email: booking@nadezhda.ru

E-mail:booking@nadezhda.ru

PETMCTPAUMOHHASA KAPTA / REGISTRATION CARD

KomHaTta / Room | bpoHb / Reservation Houeit / Nights 3ae3n / Arrival Bole3a / Departure

Tapud / Pn.noyta / e-mail

Rateamount

B3pocnbix / OeTel
type Adults / Children

TunkomHaTbl/Room

Aapec / Address

R .
B =T LEYA
®upma / Compa . ‘ -

FapaHTns onnatel / Guaranty method

NHdopmaums 06 aBTomobune / Car info

3ae3n / Check-in time: Paccu.yac / Check-out time:

MecTto paboTbi: JlO/HKHOCTbD:

Tapud Brntovaet HAC 20% B Tapudax, npeaycmatpusatowmx HAC. MpoaneHne unm nosaHwii Bblesa BO3MOXHbI NMPY HannumMmM cBO6OAHbIX
HoMepoB. MMpu Bble3ze Nocse pacyeTHOro Yaca B3MMAEeTCs AOMOHUTENbHAS OMlaTa CornacHo AeNCTBYIOLLEro npeiickypaHTa.

1 BbpaXkato CBOe cornacue oniaTuTb OB6LIMIA CYET 3a NPeOoCTaB/IEHHbIE MOCTUHUYHBIE YCITyru. B cnydyae Bble3aa u3 otens 6e3
YBEAOMIIEHMS CYXK6bI MPUEMa U pa3MeLLEHUS 1 COTMACEH C 3aKPbITUEM CHETa MO NMPOXMBAHMIO M OMOMHUTENBHBIM PacxoAaM Moen
KpeauTHOW KapTol 6e3 NMYHOro NPUCYTCTBUS.

51 Hecy NONHYIO OTBETCTBEHHOCTb 3@ rOCTEW, NPUrNaLLEHHbIX B HOMEP B NEPUOA MOErO MPOXUBAHUS.

C npaBunamMm NpoXvBaHUs B FOCTUHWLE U NMOXAPHOW 6€30MacHOCTM 03HAKOMJIEH.

51 pato cornacve Ha 06paboTKy MOVX NEPCOHANbHBIX AAHHbIX, COAEPXKALLMXCSH B AOKYMEHTE, YAOCTOBEPSIOLLEM JIMYHOCTb (KONUIO
npunarato), 1 UHbIX AaHHbIX, B LEMSX OKa3aHUsi FOCTUHUYHBIX YCITyr A/1st aBTOMaTUYeCcKoi U HeaBToMaTnyeckoi 06paboTku NepcoHanbHbIX
[aHHBIX UK Mo TPe6oBaHMI0 KOMMNETEHTHBLIX OPraHOB Ha NEPUOA AENCTBUS AOrOBOPHbIX OTHOLLEHMWIA 1 CPOKOB UCKOBOWM AABHOCTU B
COOTBETCTBMU C 3aKOHOAATENLCTBOM PO 1 ®epepanbHbiM 3akoHoM oT 27.07.2006 N2 152-03 «O nepcoHanbHbIX AaHHbIX».

Room rate include tax 20%. Prolongation or late check-out is a subject to availability. Additional charge may apply in case of check-in
before and check-out after 12:00.

I agree that I am personally liable for payment of the total account for hotel services. I authorize Hotel to close my total expenses for hotel
accommodation and extra charges from my credit card without my presence in case of leaving the Hotel without Front desk notification.

I take full responsibility for all guests I invite to my room during my stay at the Hotel. I agree to be obliged for damage or loss to Hotel
room property.

I am familiarized with the hotel regulation and the Fire Safety Instructions.

According to the Federal Law No. 152-FZ “About personal data” I agree that my personal data from my passport (copy attached) will be
processed automatically and non-automatically by Administration Park-hotel Grumant for rending the hotel services or by request of the
State/Government organizations.

Mognuce/Guestsignature ApmuHuctpartop/Reception

Aara: Date:
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